3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUsIMH U JAOMOJHCHUAMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
amnpens, 24 urons, 7, 23, 31 uronsg 2025 r.

TAPAHT:  Cwm. [dekpeT Bricmero N'ocynapcteenHoro Cosera Cor3HOro rocyaapctsa ot 6 aekadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— TAPAHT: CwMm. cpaBHUTENbHbIM aHanm3 3akoHa "O 3amure mnpas norpedurenei”" 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

T"TAPAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukd P® B 00iacT 3alUThl IIPaB MOTpeOuTened Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

T'APAHT: O paccMOTPEHUHU CyIaMu TPAKTAHCKHUX JEJI 10 CIIOpaM O 3alllUTe MpaB MOTPEOUTENCH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17
[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

IF'APAHT:  Cwm. KOMMEHTapWUW K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusix:  Ipeambyna usmenena c¢ 1 oxkmsabps 2026 2. - @edeparibHbIl 3aKoH om 31
urons 2025 2. N 290-D3
Cm. 6ydywyro pedakyuro
IIpeambyna usmenena c 1 cenmsabps 2025 2. - DedeparibHbil 3akoH om 7 uions 2025 2. N 194-D3
Cm. 6ydywyro pedakyuro
Ipeambyna usmenena ¢ 1 nosops 2020 2. - DedeparibHbil 3aKoH om 31 utons 2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

FAPAHT: Cwm. OHuuMKroneguw, nosvuMv BbICWIMX CYAOB H Apyrue KOMMEHTapum k mpeamOysie
HACTOSAMIETo 3aKOHA
Cwum. cxeMmy "CyObeKThl Ha PhIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOLIEHHsI, BOSHUKAIOLINE MEKAY MOTPEOUTESIMA M U3TOTOBUTEIISIMH,
HCTIONHUTEISIMHA, UMIIOPTEPaMH, POJaBIaMH, BIaAeTbllaMi arperaropos MH(popManuu o ToBapax (yciyrax)
IpU TpPOJaKe TOBApoB (BBHINOIHEHHMH DPabOT, OKa3aHWW YCIYT), YCTaHABIMBAaeT MpaBa MOTpeOuTenei Ha
npuoOpeTeHne TOBapoB (PaboOT, YCIyr) HaAJeKallero KadecTBa M O€30MACHBIX MAJS JKU3HH, 3J0POBBS,
HMYLIECTBa MOTPeOUTENeH M OKpYyKaloIIeH cpelbl, MmoydyeHne nHdopManru o ToBapax (paborax, yciayrax) u
00 WX M3TOTOBHTENSX (MCHONHUTENSX, MPOJABIAx), O Bilajelblax arperaropoB MHQopMamuu O TOBapax
(yciyrax), mpocBelleHre, TOCYAapCTBEHHYIO M OOIECTBEHHYIO 3allUTy WX WHTEPECOB, a TaKXkKe ONpeAemseT
MEXaHH3M peaTu3allii 3TUX MPaB.

OCHOBHbI€ MTOHATHS, UCTIOIB3yEMbIE B HACTOAIIEM 3aKOHE:

noTpebuTenb - rpakIaHiH, MMEIOIINI HaMEpeHUE 3aKa3aTh WIH IPUOOPECTH JIMOO0 3aKa3bIBAOIINIA,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MIPHOOPETAIOIMNK WIIM HUCIONMB3YIONIMHA TOBaphbl (pabOoThl, YCIyrH) MCKIIOYHUTENBHO IS JIMYHBIX, CEMEHHBIX,
JIOMAITHUX ¥ UHBIX HYX/I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEATTPUHIMATEIHCKON IeATETHbHOCTH;

M3roTOBUTESb - OpraHu3alus HE3aBHCHMO OT €€ OpPTraHM3allMOHHO-IPAaBOBOH (OPMBI, a TaKKe
WHAWBUAYaIbHBIN IPEeINIPUHUMATENb, IPOU3BOISIIIIE TOBAPDI IS PeAIN3aMH HOTPEOUTEIIsM;

MUCMNOJSIHUTENb - OpraHu3aunusl HE3aBUCHMO OT €€ OpPraHM3alMOHHO-PABOBON (OpPMBI, a Takxke
WHAWBUAYAIbHBIN MPEeANPHUHAMATENb, BBINOIHSIIONINE PaOOThl MM OKAa3bIBAIOIIME YCIYT'H HOTPEOHTENSM IO
BO3ME3IHOMY JIOTOBODY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OpMBI, a Takke
WHAWBUAYaIbHBIN IpeNpUHUMATENb, PEANTU3YIOIINE TOBAPHI MOTPEOUTEISIM MO JOTOBOPY KYILUIH-IPOJAXKH;

ab3ar cenpMol yTpaTUIT CUNY;

Unpopmayus 06 usmenenusix:  Cm. mexcm absaua cedbMo20

HeaocTaToKk ToBapa (paboTbl, YCnyru) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WIH
00s13aTeNILHBIM TPEOOBAHHSM, IPELYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBIIEHHOM UM TOPSIKE, WIN YCIOBUIM
JnoroBopa (Ipu UX OTCYTCTBHU WMJIM HETIOJNHOTE YCJIOBUH OOBIYHO MPEIbSIBISEMBIM TPEOOBAHMSM), MU LIEIISIM,
IUIsL KOTOPBIX ToBap (pabota, yciyra) Takoro poja OOBIYHO MCIIONB3YETCs, WM LEISIM, 0 KOTOPBIX MPOJIaBell
(ucrionmHMTENB) OBUT TOCTABIIEH B M3BECTHOCTH IOTPEOMTENEM IPH 3aKIOYCHUH JOTOBOPA, WM 00pasily H
(nnn) ommMcaHMIo MIPH MPOAake TOBapa Mo odpasity v (WiTH) [0 ONHICAHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNYru) - HEyCTPaHWMBIH HEJOCTATOK HIIH
HEZIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOopa3MEpHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCS HEOIHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €ro yCTPaHEHHs, WIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS U OKPYXKArOIIEH Cpeibl MpH OOBIYHBIX YCIOBHSIX €ro WCIOJIh30BAHHMS,
XpaHEHUs!, TPAaHCTIOPTUPOBKU M YTUIIM3AILUH, a TaKkKe 0e30MacHOCTh MpoIlecca BHIMOIHEHUS paOoThI (OKa3aHUS
ycuyru);

ynornHOMoOYeHHasa u3rotosBuTterniem (NpoaaBLOM) opraHvM3auvMsa UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) MHauBUAyanbHbIN npeanpuHMMarenb (nanee -
ynonHOMOY€eHHasa opraHusauus Unu ynonHOMOYeHHbIN UHAMBMAYanNbHbLIN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITEIbHOCTD, HIIM OpTaHU3aIlys, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoii ®Depepaniui  W3roToBHTENEM (TIPOAABIIOM), B TOM YHCJIE HWHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOAABIIOM), BEHITIOJHSIOMIAE OTpeAeieHHble (YHKIMM Ha OCHOBAaHWH JOTOBOpa C
W3rOTOBUTENEM (TPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHIATHE W YJOBIETBOPEHHE TpeOOBaHHIA
moTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJ[IeXKAIIero KadecTBa, JIMOO WHAWBHIYaTbHBINA TpPEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanny, BHIIOIHIIOMNAN ONpeeieHHble (YHKINN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M YIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIECTBOPEHHE TPeOOBaHMMA
noTpeduTeNel B OTHOILIEHUH TOBapa HEHAAJICKAILETO KauecTBa;

MMMNOPTEepP - opraHu3anys He3aBUCHMO OT OPraHU3alMOHHO-TIPaBOBOM (YOPMBI WIIM WHAWBUAYATBHBIN
NpeANPUHAMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa Ui €ro MOCIEAYIOIICH peanu3alii Ha TEPPHTOPHH
Poccuiickoit denepaunu;

Brnageney arperatopa wuHcgpopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3AIMOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUYMCIATENBHBIX MaIIHH
u (WIM) BiamenabllaMu caiita W (WIM) CTpaHHUIBI caiTa B WHGOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
"UHTepHET" W KOTOpBIE MPEAOCTABISIOT TOTPEOUTENI0 B OTHOIICHWH ONpEIeNeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBECS C NPEUIOKEHHWEM MpoAaBla (MCHOJIHHUTENSA) O 3aKIIOYSHHUH
JOrOBOpa KYIUIM-IPOJAKH TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyr), 3aKIIOYUTh C MPOAABLIOM
(ucnomHMTENIEM) JOTOBOP KYIUIM-TIPOAAKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia AEHEKHBIX
CpCACTB BJIAACIIBIY arperaropa B paMKaxX IPUMCEHACMBIX (bOpM 6€3H3J'II/ILIHI)IX pacyeToB B COOTBCTCTBUHU C
nyHkTom 3 ctaten 16.1 Hacrosiero 3akona u ®egeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaIMOHAIBHOM MIaTexHO! cucteme".

I'masa 1. O0mue moJ1o:keHus

Crtatbsa 1. [IpaBoBoe peryiMpoBaHKe OTHOIICHHUH B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH
I'APAHT: CMm. JHuuMKnoneauu, Mno3vLUK BbICWIMX CYOOB W japyrne KOMMEHTapuuM k crathe |
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

Hndopmayua 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabpa 2004 2. N 171-®@3 nynkm 1
UBJI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. OtHomieHus B 00JaCcTH 3alIMTHI MpaB MOTpeOHTEICH peryaupyrorcs [ pakaaHCKMM KOLEeKCOM
Poccutiickoit denmepanun, HACTOANIAM 3aKOHOM, APYTHMHE (eaepalbHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) H
MPUHUMAEMBIMU B COOTBETCTBHH C HUIMH WHBIMH HOPMAaTHBHBIMH MTPABOBBIMHU akTamu Poccuiickoit Deneparui.

Hupopmayusn 06 usmenenusix:  Ilynkm 2 usmenen ¢ 5 masn 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-@3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenmbctBo Poccuiickoit ®Denepanun He BIOpaBe TOpydaTh (QeaepaibHBIM —OpraHaM
HCTIOJIHUTENHHOM BIACTU MPUHUMATD aKThI, COJICPKAIINE HOPMBI O 3allIUTE MPaB MOTPeOUTENCH.

IIpaButensctBo Poccuiickoli dexepannu BopaBe W3AaBaTh JUIA MOTPEOUTENs ©  MPOJABIA
(M3roTOBUTENS, HCIONHUTENS, YMOJTHOMOYCHHOW OPraHH3aldd MU YHIOJHOMOYECHHOTO WHIMUBHYaTbHOTO
MIpEeNIPUHAMATEIS, WMIIOPTEPA, BIAAeNblla arperaropa) MpaBuna, oOs3aTenbHbIE TPH 3aKIOYCHUU H
WCTIOJTHEHHUH ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-ITPOAAXKH, JHEPTOCHA0KEHUS, JIOTOBOPOB O
BBITIOJTHCHUU Pa0oOT U 00 OKa3aHUU YCIIyT).

Ao03an Tpetuii yTpaTtuni cuny c 1 asrycra 2011 r.

Hupopmayus 06 usmenenusx:  Cm. mexcm ab3aua mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexabpsa 2020 2. - @edeparibHbil 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyro pedakuuro

CraTbf 2. MexayHapoaHsie 10roBopsl Poccuiickoit @enepariiu
T'APAHT: CM. KOMMEHTapPUU K cTaThe 2 HACTOSIIEro 3aKOHa

1. Ecnu mexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanuu yCTaHOBICHBI HHBIE TIPAaBUIIA O 3aIIUTE
IpaB MOTpeOUTENeH, 4YeM Te, KOTOpbIe NPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEKyHApOJHOTO JOTOBOPA.

2. PemeHusi MEXrocyJapcTBEHHBIX OPraHOB, MPUHSATHIE HA OCHOBAHUU TOJOKEHUN MEXKITyHApOIHBIX
noroBopoB Poccuiickoii denepani B WX HCTONKOBAHWHM, TpoTHBopedarieM KOHCTUTYUUKM Poccuiickoit
Odenepanuu, He TOIekKAT UcnojdHeHHIO B Poccuiickoit ®deneparnun. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAAKe, onpeeiicHHOM (eiepaibHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo noTpebuTerneil Ha MPOCBEIEHNE B 00IACTH 3aIIUTHI TPaB MOTpeOuTENEi
T'APAHT: CM. KOMMEHTaPWUU Kk cTaThe 3 HACTOSIIETO 3aKOHA

Unupopmayus 06 usmenenusx:  I[lynkm 1 uzmenen ¢ 1 uions 2021 2. - @edeparibHbil 3aKOH om 11 utons
2021 2. N 170-@3
Cwm. npedbidywyto pedakyuro

1. [IpaBo moTpedOuTeNneld Ha MPOCBEIICHUE B OOJIACTH 3allMTHI MPaB MOTpeOUTENeH oOecreynBacTCs
MOCPEICTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWMi B  dpedepalibHble  rocyJapCTBEHHble
obpasoBaTenbHble CTaHAapTbl W 00pa3oBaTeNbHBIE IPOTPAMMBI, a TaKKe IMOCPEACTBOM OpraHHU3aIliK
cucTeMbl HHpOpMaIu notpedbureneii 00 uX nmpaBax M 0 HEOOXOIUMBIX JEHCTBUAX 10 3aITUTE ITHX IIPaB.

Hupopmayus 06 usmenenusx:  Cmamos 3 oononnena nynkmom 2 ¢ 1 urons 2021 2. - DedeparibHbIl 3aKOH
om 11 uionsn 2021 2. N 170-D3

2. B mensix peanuzanyu npaea norpeduTenell Ha MpocBeleHne B 001aCTH 3aIUThI PaB MOTpeOUTENeH
OpraH TOCYJapCTBEHHOTO Haa30pa OCYIIECTBISIET (pOPMHUPOBaHME W BEACHHE OTKPHITOTO M OOIIETOCTYITHOTO
TOCYy/IapCTBEHHOTO HWH(MOPMAIMOHHOTO pecypca B O0ONAacTH 3allWTHl IpaB IOTpeOWTENeH, KadecTBa H
Oe3omacHOCTH TOBapoB (paboT, yciIyT) B opsiake, ycraHosieHHOM [IpaBurensctBoM Poccuiickoii @enepanun.

CraTtbs 4. KauectBo TOBapa (paboThI, YCITyTH)

T'APAHT: Cm. OJHuuKnoneguu, no3vuUMM BbICLUMX CYAOB W Apyrue KOMMEHTapum x cratbe 4
HaCTOAIICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cwum. cxemy "KauecTtBo TOBapoB"

1. Npopasey, (MCnonHUTENL) 00s3aH epeaath NOTPEObUTENO ToBap (BBIMOIHUTL paboTy, OKa3aTh
yCIIyry), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm oTcyTcTBMHM B JOTOBOpE YCIOBHA O KadecTBe ToBapa (paboThl, YCIyTH) MpOAaBell
(ucrionHUTENB) 00M3aH TepeAaTh IMOTpeOHWTENt0 ToBap (BHIMONHUTH paboOTy, OKa3zaTh yCIYTy),
COOTBETCTBYIOIIMI OOBIYHO TPEIBSBIAEMBIM TPEOOBAaHMSAM M TPHUTOAHBIA IS IeJed, AT KOTOPBIX TOBap
(paborta, yciryra) Takoro pojia 0ObIYHO HCIIOIb3YyETCSl.

3. Ecnmu mpopaBen; (MCHIONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TOCTaBIEH NOTpeOUTENeM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpUoOpeTeHns ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IPOJaBell
(ucnionHMTENB) 0053aH TIepenaTh NOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUH C 3TUMH LEIISIMH.

4. Tlpu nponaxe ToBapa Mo 0b6pasLy u (WiM) OMUCAHHIO MpoJaBell 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3ity  (WIJIH) OIHUCAHUIO.

T'APAHT: OO0 OTBETCTBCHHOCTH 3a IPOJaXXy TOBAPOB, HE COOTBETCTBYIOINIMUX OOpa3laM IO KaudecCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 nexadpst 2001 r. N 195-03

Hupopmayus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmsops 2025 2. - @edeparibHbil 3aKOH om 24
uronsi 2025 2. N 156-D3
Cm. bydywyro pedakuyuro
Ilyuxm 4.1 uzmenen ¢ 1 cenmabps 2022 2. - ®edeparibHbil 3aKoH om 14 utons 2022 2. N 266-D3
Cwm. npedbidywyro pedakyuro

T'APAHT: K HOpMaTHBHBIM IIPAaBOBLIM aKTaM, YCTAHABIMBAIOIIMM OO0sA3aTeNIbHBIE TPeOOBAHUA U
IIPELYCMOTPEHHBIM YHKTOM 4.1 crateu 4 Hacroswmero 3akona (B penakuuu PegepanbHoro 3akoHa or 14
utons 2022 r. N 266-®3), He NPUMEHATCA tonokerust Yacten 1 u 4 ctatbn 3 DegepaabHOTO 3aKOHA OT
31 mroist 2020 r. N 247-D3

4.1. Ilpm mnpomaxke OTHENBHBIX BHUAOB TEXHHYECKH CJOXKHBIX TOBApOB C TPEABAPUTEIHHO
YCTaHOBJIIEHHBIMH TPOTPAMMAaMH IS 3JIEKTPOHHBIX BBIUMCIHUTENBHBIX MAIINH TMOTPEOUTEN0 00ecTIeunBaeTCs
BO3MO)KHOCTb HCIOJIB30BaTh OTACIBHBIE BHIBl TEXHHYECKH CIOXKHBIX TOBapoOB C IPEABAPUTEIHHO
YCTAaHOBJICHHBIMH TNPOTPAMMaMHU JUIsl 3JIEKTPOHHBIX BBIYHCIHTENBHBIX MAIIWH, CTpPaHAMHM IPOMCXOKICHHS
KOTOpBIX ABIsItOTCA Poccuiickas denepanus wim Apyrue rocygapcTsa - WIeHsl EBpa3uiickoro 5JKOHOMHYECKOTO
coro3a. [lepeyeHb OTHenbHBIX BUIOB yKa3aHHBIX TEXHHYECKU CIOKHBIX TOBApOB, MOPSJOK COCTaBICHUS U
BElEeHUA [EPEeYHS mporpaMm I BJIEKTPOHHBIX BBIYACIUTENBHBIX MAIMH, CTPAHAMH IIPOUCXOXKICHUA
KOTOpBIX sABisitoTCs Poccuiickas denepanus wim Apyrue rocygapcTsa - wWieHsl EBpa3uiickoro 3KOHOMHYECKOTO
COI03a U KOTOpBIE JOJKHBI OBITh MPEABAPUTEIHLHO YCTAHOBIIEHB, U NMOPAAOK UX MpeaBapUTEIbHON YCTaHOBKH,
BKJTIO4asi TpeOOBaHUs K QYHKIMOHUPOBaHUIO, onpenenstoTcs [IpaButensctBom Poccuiickoit depepanui.

T'APAHT: Ao03ar BTopo# myHkTa 4.1 BCTynaet B cuny ¢ 1 urons 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI /S AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIHH,
HCTIONB3yeMble TOTpeOuTeNeM Ha OTAEIBHBIX BHAAX TEXHUYECKH CIIOXKHBIX TOBApOB JUIA JOCTyNMa K
nHpOpMalMK Ha caitax B WH(POPMAIUOHHO-TEIEKOMMYHHKAaMOHHOW ceTH "MHTepHeT", MOMKHBI
o0ecreunBaTh BO3MOXKHOCTh HCIOJIB30BaHMs 0€3 JOTMONHUTEIBHBIX HACTPOEK (II0 YMOIYaHHWIO) MOMCKOBOM
CHUCTEMBI, CTPAHOW MPOUCXOXKAECHUS KOTOpoil sBiseTcs Poccuiickas ®enepanus win Apyrue rocyjapcraa -
yieHbl EBpa3uiickoro 3KOHOMHYECKOIO COK03a, B IOPsJKE, ycTaHOBIEHHOM IIpaBurensctBom Poccuiickoin
Qenepannu. TpeboBaHMs K yKa3aHHON MOWCKOBOW CHCTEME M TIOPSIOK €€ ONpeAeNeHHs YCTaHaBJIMBAIOTCS
IIpaButenscTBOoM Poccuiickoit @enepaiuu.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI IS OJIEKTPOHHBIX BBIYHCIHTENBHBIX  MAIIHH,
HCIONb3yeMble MOTPEOUTENEM Ha OTHACIBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBApOB, NOJKHBI B TOM 4YHCIE
BKJIFOUaTh NMPOTPaMMYy JUIsl SJIEKTPOHHBIX BBIUMCIMTENBHBIX MAalllMH, KOTOpas NpedHa3HadeHa Ul IOMCKa,
MpoCMOTpa H NpHOOPETEHHA MPOTrpaMM MJs SJCKTPOHHBIX BBIUYMCIUTEIBHBIX MAIINH, HTPUMEHSEMBIX
MOTPEOUTENAMHU C HCIIONB30BAHNEM TEXHUYECKH CIIOKHBIX TOBAPOB (J1anee - eAUHBIH Mara3uH NpUIOKEHHH ), 1
(YHKLIMOHUPOBaHWE KOTOPOW OCYILECTBISIETCS C YYETOM OCHOBHbLIX MPUHLMUMOB, yTBEPKAAEMBIX
(benepa’abHBIM OPraHOM HCIONHUTEIBHOMN BIIACTH, OCYLICCTBIAIOMMM (PYHKIMU N0 BBIpabOTKE W pealu3aliu
rOCYJapCTBEHHOH MOJUTUKA W HOPMATHBHO-TIPABOBOMY pETYJIHpPOBaHHIO B cdepe HHPOPMALUOHHBIX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

texHonoruid. dexepanbHBIil OpraH MCHOJIHUTEIBHON BIIACTH, OCYIISCTBISFOIIUA (QYHKIMHA MO BBIPAOOTKE H
peaiM3aniii  TOCYJapCTBEHHOW TIOJUTHKM W HOPMATHBHO-TIPABOBOMY  pETryJIMpPOBaHHI0O B  cdepe
nHGOPMAIIMOHHBIX TEXHOJIOTUH, TAKXKe YTBEpXKIaeT NepeveHb IporpaMm Ui JIEKTPOHHBIX BBIYUCIUTENIbHBIX
MAlIlliH, Pa3MeIIaeMbIX B €ANHOM MarasuHe IPHIOKEHUH B 003aTeIbHOM HOPSIKE.

T'APAHT: Co3ganue ¥ (DYHKOIMOHHMPOBAHME E€OUHOIO MarasuHa IpUIIOKEHUM obecne4ymBaloTcs
onpeneileHHbpIM pemreaneM IIpaBurenscrBa P® BramensueM cailita W (WIM) CTPAHUILI CaliTa B CETH
"NuTepuer", u (i) MHOOPMAIIMOHHON CUCTEMBL, U (MJIN) IIPOTPAMMBI IS DIEKTPOHHBIX BBIUUCIUTEIBHBIX
MallliH, KOTOpbIE NIpeIHa3HaYeHbl U (MJIM) MCIIOIL3YIOTCS MX IOJIH30BATEISIMU ISl IPEAOCTABICHNS U (HJIH)
pacIpocTpaHEeHHUs OCPEACTBOM CO3JaHHbBIX UMH IIEPCOHAIBLHBIX CTPAHUIl HH(MOPMAIIMK Ha TOCYIapCTBEHHOM
si3pIKke P, rocymapcTBEHHBIX SI3bIKaX Peciy0auK B cocraBe PD miau MHBIX g3bIKax HapoaoB PD, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS peKIaMa, HallpaBieHHAas Ha IPUBJIEYEHNE BHUMAHUS OTPEOUTEIEH, HAXOMAIINXCS
Ha Tepputopud PD, 1 1oCTyn K KOTOPEIM B TOM YHCJE OCYIIECTBIISICTCS C MCIIOJIH30BAHUEM IIPEIBAPUTEILHO
YCTAQHOBJICHHBIX HAa OTHEIbHBIE TEXHUYECKH CJIOKHBIE TOBAapbl MPOrpaMMm IS  DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIIUH

Hngopmayus 06 usmenenusx:  Cmamosi 4 dononnena nynkmom 4.2 ¢ 1 cenmaops 2025 2. - @edepasibHbIl
3aKoH om 7 urons 2025 2. N 194-D3
Cwm. 6ydywyto pedakyuro

HUnpopmayus 06 usmenenusx: ®edeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynkm 5 enecenvl
U3MEHEeHUs.
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. Ecnu 3aKOHaMV Wi B YCTaHOBJIIGHHOM UMM MOPSIIKE MPEIyCMOTPEHbI 00si3aTelIbHbIe TPeOOBaHHS K
ToBapy (pabote, ycayre), mpojaserl (MCIIOIHUTENb) 00sI3aH MepeaTh NOTPEOUTEI0 ToBap (BBITOIHUTH padoTy,
0KazaTth YCIIyTY), COOTBETCTBYIOIIHI 3TUM TPeOOBAHUSM.

Cratba 5. IIpaBa u 0053aHHOCTH M3TOTOBUTENS (MCIIOJIHUTENS, IPOJABIA) B 00JaCTH YCTAHOBJICHHS
CpoKa CITy»OBI, CpOKa TOJTHOCTH TOBapa (paboThl), a TaKKe TapaHTHITHOTO CpoKa Ha TOBap

(paboty)

TFAPAHT:  Cwm. SHUMKNONeaun u apyrue KOMMEHTAPUU K cTaThe 5 HACTOAIIEro 3aKoHa
Cwum. cxeMmy "Cpok roanoctu. ['apantuitasiii cpok. Cpok ciryxOb1"

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm [
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Ha ToBap (paboTy), mpemHAa3HAYCHHBIA IS UIMTCIHHOTO HWCIIONB30BAHUSA, W3rOTOBUTESb
(WCTTOSTHMTENB) BIIPaBE YCTAaHABIWBATL CPOK CNYXObl - mepuoja, B TEYEHHE KOTOPOTO H3TOTOBHTEND
(ucnomHUTENB) 00s3yeTcsl 00eCIeunBaTh MOTPEOUTEIO BO3MOXKHOCTh WCIOIB30BaHUS ToBapa (paboTel) 1O
HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJIOCTATKM Ha OCHOBaHHWHM MyHKTa 6 ctatbn 19 u
nyHKTa 6 ctatbyh 29 HacTosAIIEro 3aKoHa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. UzrotoBuTens (MCIIONHUTEND) 00s13aH YCTaHABIIUBATH CPOK CIY»KOBI ToBapa (paboThl) ATUTEITHFHOTO
MOJIB30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIMX HM3JENUH (1eTajel, y3J10B, arperaroB), KOTOpbIE MO0 HCTEYECHHU
OIIPEIENICHHOTO MIEPUO0JIa MOTYT MPEACTABIATE ONACHOCTH JAJIS KU3HH, 3J0POBbS IOTPEOUTENS, IPUUUHATE BPEX
€ro UMYLIECTBY WIIM OKPYXKaIoLIeH cpeae.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6Hecenbl USMEHCHUS.
Cm. mekecm riyHKma 8 rnpeodbidywieli pedakuyuu

3. Cpok cmyx0Obl TOBapa (paOOThl) MOXET HWCYHUCIATHCS CAVMHHWIIAMU BPEMEHHU, a TaKKe WHBIMHU
CANHULIAMU HU3MCECPCHUIA (KI/IHOMeTpaMI/I, MCTpaMUu U TMPOYUMH CIUMHULIAMU H3MCPCHHUA HUCXOOd U3
(hyHKITMOHAIBHOTO Ha3HAYeHUsI TOBapa (pe3ysibTaTa paboThl)).

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECeHbl USMEHEHUs.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. Ha mpoxyKTel NHUTaHUSA, MapPrOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH W WHBIE TOMOOHBIE TOBaphl (PabOTHI) M3TOTOBHUTETL (HMCIIOIHHUTENb) OO0sS3aH YCTaHABIMBATH CPOK
TOJIHOCTH - TIEPUOJI, TI0 UCTEYCHUU KOTOPOTro TOBap (paboTa) CYMTACTCSl HEMPUTOIHBIM JIJIsl UCTIONB30BaHHS 10
HA3HAYCHHIO.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 5
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. Hpoz[ama TOBapa (BBIHOJ'IHGHI/Ie pa60TBI) 0 UCTCYCHUU YCTAHOBJICHHOTO CpOKa IOAHOCTH, a4 TAKIKE
TOBapa (BLIHOJ'IHCHI/Ie pa6OTBI), Ha KOTOpLIﬁ JOJI’KECH OBITh YCTAHOBJICH CPOK I'OAHOCTH, HO OH HC YCTAaHOBJICH,
3anpeLlaeTcs.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

6. MsroroButensb (MCMONHUTENb) BIPAaBEe YCTAHABIMBATH Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
MepHoj, B TEUCHHE KOTOPOrO B ciiydae OOHapyxkeHus B ToBape (paboTe) HeIoCTaTka H3TOTOBUTEIb
(I/ICHOHHI/ITGHI)), nmpoaaBel, YIIOJIHOMOYCHHAd OpraHusanusa HiIn yHOJ'IHOMO‘-ICHHI:IfI I/IHI[I/IBI/II[yaJ'II)HI)II\/'I
MPeIPUHAMATEIh, UMIIOPTEP 0053aHbI YJIOBJIIETBOPUTH TPEOOBaHMS MTOTPEOUTEIIS, YCTAHOBJICHHBIC CTATbAMM
18 u 29 nacrosiiero 3akoHa.

W3rorosurens BIIpaBC MPUHATH 00513aTeILCTBO B OTHOIIEHUH HEOOCTAaTKOB TOBapa, 06Hapy>KeHHLIX 110
HACTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUIHHOTO CPOKa (JIOMMOTHUTEITHLHOE 0053aTEILCTRO).

ConepxaHue JOTOJHUTEIBHOTO 00s3aTENbCTBA U3TOTOBUTENS, CPOK JCHCTBHS TAaKOTO 0053aTENLCTBA U
MOPSIOK OCYIIECTBIICHHSI MOTPEOUTENIEM MPAB [0 TAKOMY 0053aTeNILCTBY OMPEACISIFOTCS H3TOTOBUTEIEM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 ¢ nynkm 7
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBap TapaHTUHWHBIA CpPOK, €CJIM OH HE YCTaHOBJICH
HA3TOTOBUTEIIEM.

[Iponasern BIpaBe NpPUHATH 00S3aTETBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH rapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO H3TOTOBUTENIEM (JIOTIOTHUTENBHOE 00sI13aTEIBCTRO).

ConepxaHue IONOJIHUTENBHOrO 00s3aTeNbCTBAa MPOAABLA, CPOK ACHCTBHS TaKOTO 00S3aTENbCTBA U
MOPSIIOK OCYIIECTBIICHHS MOTPEOUTENIEM IMPaB MO TAKOMY OO0S3aTElbCTBY ONPEEISIOTCS JOTOBOPOM MEXKIY
MOTpPeOUTENEM B MPOIABLIOM.

Hngopmayus 06 usmenenusx: @DedepasnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 cmamovs 5
O00NONHEHA NYHKMOM 8

8. MsroroBurens (MpojaBelr) HECET OTBETCTBEHHOCTD 3a HEJIOCTATKU TOBapa, 00HAPYKESHHBIC B TCUCHUE
CpOKa JICHCTBHUS TOTONHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBHHU ¢ ab3aLleM BTOPbIM nyHKTa 6 ctatbun 18
HACTOSIIETo 3aK0Ha, a MOCjIe OKOHYAHHSI CPOKa JEHCTBHUS TOMOTHUTEIBHOTO 0053aTEBCTBA - B COOTBETCTBUH C
nyHKTOM 5 cTaTbmn 19 Hacrosiero 3akoHa.

Ctratbsl 6. OOs3aHHOCTP HM3TOTOBHUTENSI O0OCCICUYUTh BO3MOKHOCTh PEMOHTa M TEXHHYECKOTO
00CITy’)KMBaHMS TOBapa

I'APAHT: CMm. JHuMKnIoneauu, MnO3ULMK BbICWIMX CyOOB u Apyrne KOMMEHTapuuM K crathe 6
HACTOSIIEro 3aKoHa

VsrotoBuTernb o00s3aH 00CCHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUSI TOBapa B TEUYEHHE €ro Cpoka
cirykOb1. J[71st 3TOH 11enn M3roTOBUTEND O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe OOCITYy)KMBaHHUE TOBapa, a TaKkkKe
BBINIYCK ¥ TIOCTaBKY B TOPIOBBIE M PEMOHTHBIE OPTaHM3AIMK B HEOOXOIWMBIX JII PEMOHTA U TEXHUYECKOTO
oOcimyxuBaHugd 00BEME W aCCOPTUMEHTE 3allaCHBIX YacTell B TEUEHHE CPOKa IPOHM3BOJICTBA TOBapa M IOCIS
CHSTHSI €ro C IPOW3BOJICTBA B TEUEHHUE CPOKA CIIYKObI TOBapa, a MpPU OTCYTCTBUU TAaKOTO CPOKa B TEUCHHE
JIECSITH JIET CO JHsI Iepe/layy ToBapa MOTPeOUTEIIIo.

Cratbsa 7. I[IpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (PaboThI, YCIYTH)

T'APAHT: CMm. OHuuMKknoneauw, MNO3vMLMW BbICWUMX CYAOB © JApyrde KOMMEHTapuUM K cratbe 7
HaCTOALICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cwum. cxeMmy "beszomacHocTs TOBapa"

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 1
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI TOBap (pabora, yciyra) mMpu OOBIYHBIX YCIOBHSX €TO
UCIIOJIb30BaHusdA, XpaHCHUA, TPAHCIIOPTUPOBKHU MW YTHUIIU3AlUA Obl1  Oe3oracen JJId KU3HH, 3O0pPOBBA
MOTPeOUTENs, OKpPYXKAIoIIeH cpelbl, a TakKe He MPUYHHSI Bpel WUMYIIeCTBY morpeburtens. TpeOoBanus,
KOTOpBIE OJDKHBI 00ecTiednBaTh 0€30MacHOCTh ToBapa (PadoThl, YCIIYTH) IS JKU3HH U 3JI0POBbS MMOTPEOUTEIS,
OKpYJKaroleil cpefpl, a TaKke MPEJIOTBpAIlCHHE MPUYMHEHUS BpEla WUMYIIECTBY TOTPEOMTENS, SIBISIOTCS
00s13aTeTbHBIMU U YCTAHABIUBAIOTCS 3aKOHOM WJIH B YCTAHOBJICHHOM UM MOPSIIKE.

2. UsroroButens (McnomHUTENh) 00s3aH oOecrieunBaTh O€30MACHOCTh TOBapa (PabOThI) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITYObI MJTM CPOKa TOJTHOCTH TOBapa (padoThI).

Ecmu B cootBeTcTBHHU € MYHKTOM 1 CTaTtbM 5 HacTosAIIero 3akoHa M3rOTOBUTEINb (MCIIOJHHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy:KObI, OH 00s13aH 00eCIIeYnTh 0€30MaCHOCTh TOBapa (paboThl) B TCUCHHE
JICCSITH JIET CO JHI repenadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuurHEHHBIH JKU3HH, 3I0POBBIO MM MMYILIECTBY MOTPEOWTEINsT BCIENCTBHE HeoOecreueHHs
Oe3omacHOCTH TOBapa (paboThl), MOJICKHUT BO3MEIICHHUIO B COOTBETCTBHU CO CTaTbel 14 Hacrosiero 3akoHa.

3. Ecnm ans 6e30macHOTO WCMONB30BaHMs ToBapa (paboThl, YCIYTH), €0 XpaHEHHUs, TPAHCIIOPTHPOBKU
A YTWIN3AIMA HEOOXOAWMMO COOJIONATh CHeNWalbHBIE TIpaBWiIa (majgee - TIpaBWIa), W3TOTOBUTEIH
(ucmonmHUTEND) 00s3aH yKa3aTh TH NPaBUjIa B COMIPOBOIUTENFHON JOKYMEHTAIlMU Ha ToBap (paboTy, yciyry),
Ha ITUKETKE, MAPKHUPOBKON WIIM UHBIM CIIOCOOOM, a MpoaaBel] (MCIOTHUTENh) 00sI3aH JOBECTH JTH MPaBHIIa JI0
CBEJICHHS TTOTPEOUTENS.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

4. Ecin Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTaHOBJIEHHOM WM IOPSIIKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMs, oOecneyuBamomIe HX O€30MacHOCTb Ui JKU3HHU, 370pOBbS IMOTPEOUTEINS,
OKpY>Karoleil cpenpl U MpeJoTBpalleHie MPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENsI, COOTBETCTBHE TOBAPOB
(pabot, ycayr) yka3aHHBIM TpeOOBaHHMSAM TMOJISKUT O0M3aTeIbHOMY TOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMH IPaBOBBIMHU aKTaMH.

T'APAHT: Cornacso PepgepanbHoMy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 003aTeNbHON
cepTU(DUKALMU MOXKET OBITH TOJBKO MPOLYKLHs, BBIIYCKaeMas B OOpalleHue Ha TEPPUTOPUU PoccHICKOI
Oenepamu. Cm. MHdopmaumoHHoe nucbMo INoccrannapra PO ot 11 urons 2003 r. N BK-110-28/2522

He nonyckaercst mpogaxa ToBapa (BBIIOTHEHUE pabOTHI, OKa3aHUE YCIYyTH), B TOM YHCIIE HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopMmalu 00 00A3aTEIBHOM TOATBEPKICHUH €ro COOTBETCTBHS
TpeOOBaHMSIM, yKa3aHHbBIM B MyHKTE 1 HacTOsIIEH CTaThH.

Hupopmayus 06 usmenenusx:  Cmamos 7 donoanena nynkmom 4.1 ¢ 5 dexabpsa 2022 2. - @edepasibHbll
3aKoH om 5 dexabps 2022 2. N 478-D3

4.1. He nonyckaercst mpojaxa ToBapa, B TOM YHCJIe UMIOPTHOTO TOBapa, CoAep Kaliero nHPOpMaIuio,
3a pacnpocTpaHeHHEe KOTOPOH MpelyCMOTPEHA aIMIUHUCTPATUBHAS HJIH YTOJIOBHAS OTBETCTBEHHOCTb.

Hnupopmayus 06 uzmenenusix: @DedeparibHbIM 3akoHOM om 18 wuwona 2011 2. N 242-®3 6 nynkm 5
6HeceHbl UzMeHenus, ecmynarouwjue 8 cuny c 1 aseycma 2011 2.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

5. Ecnu ycTaHOBIIEHO, YTO TP COONIOJICHUU TOTPEOUTENEM YCTAaHOBJICHHBIX MPAaBUII UCIIOJIL30BAHUS,
XpaHEHHUs] WIM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPHYMHSAET WJIM MOXKET NPUYMHUTH BpEA KU3HH,
3I0POBBI0 W HMMYIIECTBY TOTPEOWTENSI, OKpYyKalomel cpene, U3rotoBUTENb (MCMOMHUTENb, NPOAaBeLl)
00513aH HEe3aMeIITUTENBHO MMPHUOCTAHOBUTH €0 MPOU3BOJICTBO (peaiu3aliuio) 10 YCTpaHeHUs MPUYHH Bpea, a B
HEOOXOMMBIX CITyYasiX MPUHATH MEPHI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpedureneit).

T'APAHT: CwMm. [MonoxeHne o nopsake u3bATHS W3 00palleHus], MIPOBEIEHUS SKCIEPTU3bI, BPEMEHHOTO
XpaHEHUs, YTWIM3alMH HIM YHUYTOXKEHHS HEKAYECTBEHHBIX M (MJIM) OIIACHBIX IHMIIEBBIX IIPOAYKTOB,
MaTepHaIOB W M3ACTUH, KOHTAKTUPYIOMHUX C MUIMICBBIMHA MPOAYKTaMH, YTBEPKIECHHOE MOCTAHOBIEHNEM
[IpaBurennsctBa PO ot 7 oxTs16ps 2020 . N 1612

Ecnu npuuMHBl Bpeaa yCTpaHHWTh HEBO3MOKHO, M3TOTOBUTENb (MCIIOJMHMTENB) 00S3aH CHATH TAaKOU
ToBap (paboTy, yciayry) ¢ mnpou3BoACTBAa. [lpu HEBBINONHEHMM W3rOTOBUTENEM (MCIONHHUTEIEM) 3TOU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

00513aHHOCTH YIOJIHOMOYCHHBIN (eepaabHblii OPraH UCIOIHUTEIBHON BJIACTH MPUHUMAET MEPbI MO OT3bIBY
TaKoro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PHIHKA U (MJIH) OT MOTPEOUTEIS WU ToTpeduTeneii B MopAaKke
, YCTaHOBJIEHHOM 3aKoHoJ1aTeNbcTBOM Poccutickoit denepaiiuu.

YObITKM, MpPUYMHEHHBIC MOTPEOMTENI0 B CBS3M C OT3BIBOM TOBapa (pabOThI, YCIyTH), MOIJIEKAT
BO3MELLEHWNIO U3rOTOBHUTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BhEME.

6. YTpartun cuny.

Hngpopmayus 06 usmenenusix:.  Cm. mexcm nyHKmMa 6

Cratbsa 8. IIpaBo morpebutens Ha WHPOPMAIUIO 00 W3roTOBHUTENE (MCIOJIHHUTENE, MPOIABIE) U O
ToBapax (paborax, ycimyrax)

FAPAHT: Cwm. 3HuuMKnoneauu, MNO3VUUW BbICLUMX CYAOB u npyrie KOMMEHTapuuM K crathe 8
HaACTOAIICTO 3akoHa

1. MNoTpebuTens Bnpase moTpebOBaTh MPEIOCTABICHUS HEOOXOJMMON U JOCTOBEPHOU MHIOPMALNN
00 wmsrotoButenie (MCIOJHUTENE, MPOABIE), PEXNME ero paboTbl U peann3yeMbix UM ToBapax (paboTrax,
yCIIyrax).
Hupopmayus 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edeparibHbil 3aKOH om 24 uions
2025 2. N 168-D3
Cwm. b6ydywiyto pedakyuro

2. VYxazanHas B MNyHKTe 1 Hacrosmeid crarbu WH(OpManus B HArJISAHOM M JOCTYIHOH (opme
JOBOIMTCA JO CBEACHHUs NOTpeOWTeNedl MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-TIPOJAKH M JIOTOBOPOB O
BBHIMOJIHEHUK Pa0OT (OKa3zaHMM YCIOYyr) croco0amy, NPUHIATBIMA B OTHENBHBIX cdepax oOCIyKUBaHUS
noTpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIBHO, 0 YCMOTPEHHMIO H3TOTOBUTENS (MCIOJIHUTEIS,
MpOJIaBIla), Ha TOCYAApCTBEHHBIX s3bIKax CyOnekToB Poccuiickoit demepanyiyi 1 pPOIHBIX SI3bIKAX HAPOJOB
Poccuiickoii @enepanuu.

Hupopmayus 06 usmenenusix: Cmamos 8 dononnena nynkmom 3 ¢ 1 susapsa 2019 2. - @edepasibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

3. YnonHOMOYEHHas OpraHu3alvs WM YINOJTHOMOYEHHBIH HHIMBUAYANbHBIM MpeanpUHUMATENhb I10
TpeOOBaHHMIO TIOTPEOUTENsT 00s3aHbI MPEAOCTABUTH MOATBEPIKICHHUE CBOUX TMOJTHOMOYHH, BBITCKAIONIMX W3
3aKJIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 2. - @edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 9. Undopmanus 06 nsroropureie (MCIONHUTENE, TIPOIABIIE, BIIAAEbIIE arperaropa)

I'APAHT: CMm. JHuuMKnoneauu, MNO3ULUKU BbICWUMX CYOOB u apyrne KOMMEHTapuuM Kk crathe 9
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayus 06 usmenenusx:  I[lynkm 1 usmenen c 1 aneaps 2019 2. - @edeparibHbil 3aKOH om 29 uions
2018 2. N 250-®3
Cwm. npedbidywyto pedakyuro

1. WNarotoButens (UCnonHuTenb, MNpoAaBel)) o0s3aH IOBECTH [0 CBEIACHUS MOTPEOHTENsS
(hmpMeHHOEe HauMEeHOBaHWE (HAUMEHOBAaHHE) CBOCH OpraHM3aIlH, MECTO €€ HaXOXKICHHs (aJpec) W PexuM ee
paboTsl. [IpogaBel (MCIIOJHUTENE) Pa3MeEIIacT YKa3aHHY0 MHOPMALMIO Ha BBIBECKE.

WzroroButens (MCHONHUTENb, MPOAABEL) - WHAMBUAYAIbHBIH NpEeNNPUHUMATENb - JOJDKCH
MIPEJOCTaBUTh NOTpeOuTENt0 HMHPOpPMAIMIO O TOCYJAapCTBEHHOM pPETHCTpaldd W  HAaHMMEHOBAaHUH
3aperUCTPUPOBABIIETO €0 OpPraHa.

UzroroButens (mponaser]) o0si3aH JOBECTH A0 CBEACHUs MOTpeOMTENs (PUPMEHHOE HAaMMEHOBaHHE
(HauMeHOBaHKE), MECTO HaXOXACHUsS (agpec) W PeXUM paboThl YIMOJTHOMOYEHHOW OpraHW3allH WU
YIOJIHOMOYEHHOT'0 MHANBHUYaJIBHOTO IPEAIPUHUMATEIS.

Hngopmayus 06 usmenenusix:  Cmamosi 9 dononnena nynkmom 1.1 ¢ 1 samsaps 2019 2. - @edeparibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

1.1. YnomHomodeHHAs OopraHuv3anusa Wujin YHOJIHOMOLICHHHﬁ I/IHZ[I/IBI/II[yaJ'IBHHﬁ npeanpuHumMaresib B
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ciydae oOpaiieHuss moTpeOuTeNss 00s3aHBI JOBECTH IO €T0 CBEeICHUA WH(MOpPMAIMIO O ce0e W M3TOTOBUTEIE
(mponaBuie) (pupMeHHOE HaWMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKACHHA (aapec), peXuM padoTHI,
rOCYJapCTBEHHBI PETUCTPAllMOHHBIA HOMEp 3alMCHU O CO3JaHHUU IOPUANYECKOro JHLa, (paMuminio, um,
OTYECTBO (€CJIM HMEETCs]), TOCYNApCTBEHHBIH PETHUCTPALMOHHBIA HOMEp 3alliCd O TOCYAapCTBEHHOM
peructpauny  (U3MYECKOr0 JMLA B KAaueCTBE WHAMBHUAYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYECHHAs
OpraHu3alnys WM YINOJHOMOYCHHBIH HHIOMBHIYalIbHBIA NpeNNpUHUMATENb BIPaBe AOBECTU [0 CBEICHHS
norpeburened  uHpopMmauuioo 0 cebe  MOCPEACTBOM €€ pa3MELIeHHWss Ha CBOEM  caiite B
HHPOPMALIMOHHO-TEIEKOMMYHHUKaIMOHHOW cetd "WHTrepHer", mHpopManuio o6 u3rorosureie (MpoaaBle)
MOCPECTBOM pa3MeIIeHUs] Ha CBOEM caiiTe B MH(OPMalMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTd "MHTepHet"
CCBUIKM Ha CTPaHMIly caiiTa W3roToBUTENS (MpoAaBLa) B WHPOPMALUMOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UuTepHet", conepxarryro nHpopmaiuio o0 usroropurese (Ipoaasiie).

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.2 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.2. Bnanmenen arperatopa 00si3aH JIOBECTHM IO CBEJACHHUS IMOTpeOuTENciH MHPOpManuo o cede u
nponasie (ucnonautene) (GupMeHHOE HaMMEHOBaHHE (HAaMMEHOBaHUE), MECTO HAaXOXIEHHS (aIpec), PeKuM
paboThl, TOCYJapCTBEHHBIN PErHCTPAllMOHHBI HOMEpP 3alvCH O CO3JaHHW IOPHIMYECKOTro JHIa, (GpaMuuio,
M$, OTYECTBO (€CIIM WMEETCs), TOCYNAapCTBEHHBIH PETHCTPALMOHHBI HOMEpP 3aliCH O TOCYIapCTBEHHOW
peructpanyu GU3NIECKOTO JIMIA B KaYECTBE WHIANBUAYAIEHOTO MPEANPHHUMATENA), a TAKKE 00 MMEIOInXCs
W3MEHEHUSAX B YyKa3aHHOH wuH(popmanuu. Bragenmen arperaropa HOBOAMT 1O CBEAEHHUs NOTpeOuTenei
nHpOopMaIuio o cebe W TpojaBie (MCTIOTHUTENE) TMOCPEACTBOM €€ pa3MEIICHHs] Ha CBOMX caiTe W (Wim)
CTpaHUIle caiiTa B WH(GOPMAIMOHHO-TEIEKOMMYHUKanouHo# cetn "MHTteprer". MH(DopMaluio o mponasiie
(ucnonHMTENE) BIAlEINEl] arperaTopa BIpaBe JIOBECTH 10 CBEAEHHS MOTpeOHTeNell MOCPEACTBOM pa3MeEILEeHHS
Ha CBOMX caiiTe W (WiIM) CTpaHMLE caiita B HMH(QOPMAIMOHHO-TEJIEKOMMYHHUKaUUOHHOH cetu "HMHTepHer"
CCBUIKM Ha CaiT mpojaBna (MCIIOTHUTEINS) B MHPOPMAIIMOHHO-TEIEKOMMYHHKAaMOHHOH ceTH "MHTepHeT".

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.3 ¢ 1 aneapa 2019 2. - ®edeparibHbll
3aKoH om 29 urwna 2018 2. N 250-D3

1.3. IlponaBenr (MCHIOTHHUTENH) O0SM3aH MPEIOCTABUThH BIAJEIbIy arperaropa U pa3MecTHTh Ha CBOEM
caiite B WH(QOPMAIIMOHHO-TEIEKOMMYHHUKaMOHHOKH cetn "MHTepHer" (IpHM €ro HaJM4YUH) IOCTOBEPHYIO
uHpopmanmo o cede, ykazaHHyro B MNyHKTe 1.2 Hactosiuei crateu. B ciyuae, eciau MMEIOTCS M3MEHEHHS B
Takoi MHQOpMaIUHY, TpoaaBel] (UCTIOJIHUTENb) 00s13aH B TCUECHUE OJHOTO pabouero JAHs ¢ MOMEHTA BHECCHUS B
Hee M3MEHEHHMH COOOLINTH BIAJENbIly arperatopa 00 3TMX M3MEHEHHSX M Pa3MECTUTh UX Ha CBOEM caiiTe B
UH(POPMAIIMOHHO-TSICKOMMYHUKAIMOHHON ceTn "MHTtepHer" (npu ero Hamuuuu). Biagenmer; arperaropa
00s13aH BHECTH 3TH M3MCHEHHUS B MH(POPMAILIMIO O IPOJaBIe (MCIOJHUTENE) B TCYCHUE OJJHOrO padouero JHs,
eclii pa3MelleHne yKa3aHHOW HWH(OpMAaIlMi OCYIIECTBISIETCS Ha CaiiTe Biajenblia arperaropa W (WiM) ero
CTpaHWIIe caliTa B HH()OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTh "MHTepHeT".

Hupopmauusn 06 uzmenenusx: Cmamos 9 donoanena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edeparbHbil
3aKoH om I anpens 2025 2. N 41-D3
Cm. 6ydywyro pedakyuro
Cmames 9 donoanena nywkmom 1.5 ¢ 1 mapma 2026 2. - @edeparnbHbili 3akoH om 1 anpens 2025 2. N
4]1-®3
CmMm. bydywyro pedakyuro
Cmamwsi 9 donoanena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparibHbil 3aKoH om 1 anpens 2025 2. N
41-D3
Cwm. 6yOywiyto pedaKkyuro

Hupopmavyus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 16 okmsabps 2006 2. N 160-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakyuu

2. Eciam BUI JESATENBHOCTH, OCYIIECTBISIEMBIA HM3TOTOBHTENEM (HCIIONHHUTENEM, MPOJABIIOM),
MOJUIC)KUT JULEH3UPOBAHUIO W (MJIM) MCHOJIHUTENh MMEET TOCYAapCTBEHHYIO aKKpEAWUTALUIO, A0 CBEICHHS
MoTpeOuTeNs AOJKHA OBITH JOBeleHa WH(OpMAlMig O BUAE NEATEIBHOCTH H3TOTOBHUTENS (MCIOJIHUTEINS,
MIPO/ABIIa), HOMEpE JMIEH3UN M (MIM) HOMEpPE CBHJIETENICTBA O TOCYJAapPCTBEHHOW aKKpeIWTaIlMH, CpoKax
NEWCTBUS YKa3aHHBIX JUIEH3WW W (WJIM) CBHICTEIBbCTBA, a Takke HHpopManus o0 opraHe, BBIIaBIIEM
yKa3zaHHBIE JIMLIEH3UIO U (MJIH) CBUIETEIHCTRO.

3. Unudopmanus, npemxycMoTpeHHas MyHKTaMM 1 1 2 HacTosIeH cTaThH, JIOMKHA OBITH JIOBENEHA 10
CBEeHHs NOTpeOuTeNel TakXKe HpPU OCYLIECTBIEHHMHM TOPrOBIH, OBITOBOIO M HHBIX BHAOB OOCITYKHBaHUS
notrpeduTenell BO BPEMEHHBIX NOMEIIEHUSX, Ha spMapKax, C JIOTKOB M B JPYTHX Clly4yasX, €CIM TOProBIIf,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OBITOBOE U MHEIE BH/IbI O6CHy)KI/IBaHI/I$I HOTpe6HTeJ’Ieﬁ OCYHICCTBJIAIOTCA BHC ITOCTOAHHOI'O MECTAa HAXOXICHUA
mpo1aBma (MCIIOTHUTES ).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciyrax)

I'APAHT: CMm. OHUmknoneguu, NO3ULUM BbICLUIMX CYOOB | apyrue KOMMEHTapum k cratee 10
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmanys, mperocTaBisieMast HoTpeourernto”

1. HsroroButens (WCIOTHUTENb, IMPOMABEN) O005I3aH CBOECBPEMEHHO INPEIOCTABIATH TOTPEOHUTEIIO
HEO0OXOMMYIO B TIOCTOBEPHYIO WH(GOPMAIHIO 0 TOBapax (padoTax, yCiIyrax), 00ecIeqnBaroIlyi0 BO3MOKHOCTb
UX TPaBUIbHOTO BbIOOpa. [10 OTHEnbHBIM BHIaM TOBapoB (paboT, yciayr) NepeyeHb 1 crnocobbl noBeneHus
nHpopMaLuK 10 noTpeduTens ycranasnusaioTcs [IpaButensctBom Poccuiickoit depepanui.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-D3 ¢ nynkm 2
8Hecenbl usmerernus, ecmyriarowue 8 cusny c 1 urona 2014 2.
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

2. Nadopmanus o ToBapax (paboTax, yciayrax) B 0053aTeJIbHOM MOPSIKE JOJDKHA COACPIKATD:

HaUMEHOBAaHHWE TEXHUYECKOIO perjaMeHTa WM HWHOE YCTaHOBIEHHOE 3aKOHOOAaTerlbCTBOM
Poccuiickoii ®epmepauuu 0 TEXHHMYECKOM pPETYIMPOBaHUM U CBUAETENBCTBYIOIIEE 00 00s3aTelbHOM
MOJTBEP>KICHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

cBelleHHsT 00 OCHOBHBIX IOTPEOMTENBCKHX CBOMCTBaX TOBapoB (pabOT, YCIyr), B OTHOIICHHU
MPOAYKTOB IWTaHHUS CBEAECHHUS O COCTaBe (B TOM YHCJIE HAaMMEHOBAHME KCIIOJIb30BAaHHBIX B TIpoIlecce
W3TOTOBJICHUSI TIPOJYKTOB MUTAHUS THIIECBBIX J00aBOK, OHOJIOTHYECKH AKTHBHBIX J00aBOK, MH(OpMamus o
HaJTMYUH B MPOIYKTax MTUTAHHS KOMIIOHEHTOB, MOJTyYeHHBIX c MpUMEHEHUEM
FEHHO-UHXXEHEPHO-MOANMULIMPOBAHHbLIX OPraHM3MOB, B ClIydae, €CIM COJAEPKAHUE YKAa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisieT OoJiee HEBSTH [ECSTHIX IPOLEHTAa), MUILEBONH IIEHHOCTH,
Ha3HAuYCHHUHU, 00 YCIIOBHSAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB IMUTAHU, O CIIOCO0aX M3TOTOBIICHHUS T'OTOBBIX
omon, Bece (00beMe), AaTe U MECTe M3TOTOBJICHUS W YMAKOBKU (pacacoBKW) MPOAYKTOB MUTAHHSA, a TAKKE
CBEIEHHS O NPOTHUBONOKA3aHMAX U1 MX NPHUMEHEHHs NPH OTHCNBHBIX 3a0oneBaHusX. [lepeueHs ToBapoB
(pabort, ycayr), uadopmanus 0 KOTOPHIX AOJDKHA COJAECpPKATh MPOTHUBOIOKA3aHMS IS MX HPUMEHEHHsS INpH
OTIETBbHBIX 3a00NeBaHMsAX, yTBepkaaeTcs [IpaButensctBom Poccuiickoit depepanum;

LeHy B pyOisix U ycioBUs MpHOOpeTeHHs TOBapoB (paboT, ycayr), B TOM YMCIIE MPH OIUIaTe TOBApOB
(pabort, yciayr) uepes3 OIpENEICHHOE BpeMs IOCIe WX Mepenadyd (BBIOJHCHHS, OKa3aHWs) MOTPEOUTEIO,
MOJHYIO CyMMY, TIOJIeKAalIyIO BBITIATE TOTpeOuTeNeM, U rpaduK MOoTraiieHus STOH CyMMBI,

I'APAHT: Cm. ®epepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETHCKOM KPEInTe
(3aiime)", BCTynatoLwmin B cuny c 1 uromst 2014 .

rapaHTUHUHBIA CPOK, €CJIU OH YCTAHOBJIEH;

npaBuia v yciaoBus 3G (HEKTUBHOTO 1 0E30MacHOr0 UCIIOJIB30BaHUS TOBAPOB (padoT, yCciIyr);

uHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBApOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HaJIMYUH TakoW WH(OPMAITUH OINIPENIEIeHO B COOTBETCTBHH ¢ 3aKOHOL4ATENbCTBOM 00 3HEprocobepekeHu: 1 O
TTOBBIICHUH YHEPTETHICCKON 3(PPEKTHBHOCTH;

CPOK CIIy>)KOBI WJIM CPOK TOIHOCTH TOBapoB (paboT), yCTaHOBIEHHBIH B COOTBETCTBHH C HACTOSIINUM
3aKO0HOM, a TaK)Ke CBEICHUS O HEOOXOIWMBIX NEHCTBHUSIX MOTPEOUTENS IO MCTEYCHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TIOCJEJCTBHUSIX IPU HEBBIMOIHEHWH TaKUX JEHCTBHH, €CiIW TOBaphl (paboThl) MO HUCTEUCHHH
YKa3aHHBIX CPOKOB TMPEJACTABISIFOT ONACHOCTh JUIsl JKWU3HHW, 3J0POBbS W HMMYIIECTBA MOTPEOUTENS WIH
CTAHOBSTCS] HETIPUTOIHBIMHE IS UCTIOIH30BAHHS 10 HA3HAYCHHUIO,

aapec (Mecro HaxoXiAcHHSA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(MCTIONHUTENISA, TPOJABIA), YIOJHOMOYCHHON OpraHM3alMyd WM YHOJHOMOUYEHHOIO HWHIWBUIYAIBHOTO
MPeIPUHUMATEIS, UMIIOPTEPA;

uHQOpMAIHIO 00 00sI3aTENBHOM MMONTBEPKICHHN COOTBETCTBHS TOBAPOB (PadOT, YCIIyT), YKa3aHHBIX B
NMyHKTE 4 cTaTbM 7 HacTosAlIero 3aKOHa;

rnH(popMaIHio 0 NpaBunax mpoaaxyu TOBapoB (BHIMTOTHEHHS paboT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JHI0, KOTOpOoe OyIeT BBIMOIHATH pPaboTy (OKas3pIBaTh YCIyTY), H
rH(OPMAITUIO 0 HEM, €CITH 3TO UMEET 3HaUeHHE, HCXO/Is U3 XapakTepa padoThI (YCIyTH);

yKazaHHWe Ha HWCIONB30BaHME (POHOTPAMM TMPH OKA3aHWU Pa3BIIEKATENBHBIX YCIYT HCIIOTHHUTEISIMH
MY3bIKAIEHBIX TIPOU3BEICHUH.

Ecnu npuoOperaemsiii moTpeduTeneM ToBap ObLT B yIOTPEOJICHUU WM B HEM YCTPAHSIICS HEIOCTATOK
(HemocTaTKu), MOTPEOUTEINIO TOJIKHA OBITH TIPeAOCTaBlIcHa HHPOpPMAIHs 00 3TOM.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

T'APAHT: O JIOIIOJHUTENBHBIX TPEOOBAHUAX, MOPEABABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHOO
JIMCTKaM-BKJIaJIBIIIIaM YITaKOBaHHBIX MUIIEBBIX MPOAYKTOB, cM. PefieparbHbln 3aKOoH ot 2 staBaps 2000 r. N
29-@3

Hupopmayus 06 usmenenusx:  Ilynkm 3 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cm. bydywyro pedakuyuro
®edeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 énecenvl usmenenus
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. Uubopmarms, mpeaycMOTpeHHass MYHKTOM 2 HacTOsIICH CTaThbd, IOBOIAMTCS [0 CBEIACHHS
rnmoTpedurenell B TEXHHYECKOW JOKyMEHTAllWH, MpHiIaraeMoil K ToBapam (padoTam, yciyram), Ha STHKETKax,
MapKHPOBKOH WM WHBIM CITOCOOOM, MPUHSATHIM IS OTACIBHBIX BHIOB TOBapoB (pador, ycimyr). MadopManus
00 00s13aTEEHOM MTOATBEPKISHIHH COOTBETCTBHS TOBAPOB MPENCTABISIETCSA B TOPSIIKE U CIIOCO0aMHU, KOTOPBIE
YCTaHOBJIEHBI 3aKOHOOAaTENbCTBOM Poccwmiickoit denepanuil 0 TEXHUYECKOM PETYJIHPOBAHWH, W BKIIOYAET B
ce0s CBeZIeHHs O HOMEpe JAOKYMEHTa, MOATBEPIKIAIONIET0 TaKOe COOTBETCTBHE, O CPOKE €ro JEWCTBUS u 00
OpraHu3allly, €ro BbIAABLICH.

A03ary BTOpol yTpaTusl cury.

HUnupopmayus 06 usmenenusx: Cm. mexcm ab3aya emopo2o
Cmamows 10 dononnena nynkmom 4 ¢ 1 cenmabops 2026 2. - @edeparibHbil 3aKOH om 28 doexabps 2024 2. N
546-D3
Cwm. byoywyto pedakuyuro
3axon oononnen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edeparibHbit 3aKoH om 24 utons 2025 2. N 168-D3
Cm. 6ydywyro pedakyuro

Cratbsa 11. Pexxum paboThl mpoiaBia (MCIIOTHUTES)

T'APAHT: CMm. JHumknoneguu, MNO3NUUW BbICLUMX CYOOB W IOpyrde KOMMEHTapum k crathe 11
HAaCTOsALICTO 3akoHa

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

1. Pexxum paboTHI rocynapCTBEHHBIX, MyHHLUNAIbHBIX OpraHU3allMid TOPTOBIH, OBITOBOIO M HHBIX
BHUI0B 06CJ'Iy)KI/IBaHI/I}I HOTpC6I/ITCHeI\/'I YCTAaHAaBJIMBACTCAd 110 PCHICHHUIO COOTBCTCTBECHHO MCIOJHUTCIIBHBIX
opraHoB cy0obekToB Poccuiickoit denepann u opraHnoB MECTHOTO CaMOYITPABIICHUSI.

2. Pexxum paboThl OpraHM3aldii, OCYIIECTBISIONINX IESTEIBHOCT B cpepax TOProBoro, OBITOBOTO W
MHBIX BWJIOB OOCITY)KUBaHUs MOTpeOHMTENe M HE yKa3aHHbIX B [MyHKTE 1 Hacrosmieil craTbu, a TaKke
WHIWBUOYAJIbHBIX HpeﬂHpHHHMaTeHeﬁ YCTaHaBJIMBACTCA UMH CaAMOCTOATECIIBHO.

3. Pexxum paboTel NpodaBua (MCNOMHUTENS) HOBOMUTCA IO CBEICHHS MOTPEeOMTEnen u JoInKeH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Hupopmayus 06 usmenenusx:  Haumenosanue usmenerno c 1 aneaps 2019 2. - edeparsibHbIU 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBHTENs (MCHONHMUTENS, MPOJABLA, BIaJelblia arperaropa) 3a
HEeHa/IIexaInnyo nHhopMaIuio o ToBape (padore, yciyre)

T'APAHT: CMm. DHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTapUW K cratee 12
HACTOSIIEro 3aKOHa

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. Ecin moTpedutento He IpeJocTaBiIeHa BO3MOKHOCTD HE3aMe/UIUTEIBHO MTOIYYNUTh IPH 3aKITI0OUCHUH
JIoroBOpa MHQOpMAHi0 0 ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MPOMABIA (MCTIOTHHUTEINS)
BO3MEIIEHHSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIIOUeHHS J0roBOpa, a €ciu
JOTOBOP 3aKJIIOUCH, B Pa3yMHBII CPOK OTKa3aThCsl OT €r0 MCIOIHEHUS U MOTpeOoBaTh BO3BpaTa yIIaueHHOM 3a
TOBap CyMMBI U BO3MEIIEHHS APYTHX YOBITKOB.

22.08.2025 Cucrema TAPAHT 11


https://internet.garant.ru/document/redirect/12117866/183
https://internet.garant.ru/document/redirect/411233519/111
https://internet.garant.ru/document/redirect/12138155/5
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/12138155/113017
https://internet.garant.ru/document/redirect/411233519/112
https://internet.garant.ru/document/redirect/412211046/12
https://internet.garant.ru/document/redirect/57589505/0
https://internet.garant.ru/document/redirect/77531317/0
https://internet.garant.ru/document/redirect/409493579/101
https://internet.garant.ru/document/redirect/72001334/10109
https://internet.garant.ru/document/redirect/57589506/0
https://internet.garant.ru/document/redirect/77531645/0
https://internet.garant.ru/document/redirect/12138155/113018

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[Ipn oTKa3e OT MCIONHEHHUS AOTOBOpa MOTpeduUTeNns 00s3aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIIYTH, €CTTH 3TO BO3MOXKHO TI0 MX XapaKTepy) MPOIaBIy (MCIIOTHUTEITIO).

2. IlpomaBen (MCTIOTHUTEIND), HE MPEAOCTABUBIINN MOKYIIATEIIO TTOJHON W JOCTOBEPHON MHGOPMAIIHH
o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO MyHKTaMun 1-4 crtatbn 18 wunm
NMyHKTOM 1 cTaTbk 29 HacTtosimero 3akoHa, 3a HEJJOCTATKU TOBapa (paboThl, YCIYTH), BOSHUKIIIKUE MOCIE €ro
nepeaaYy MoTPeOUTENIO BCIIEACTBUE OTCYTCTBHS Y HEr0 TaKOW HH(POPMAIIHH.

Hupopmayusn 06 usmenenusx:  Cmamos 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 2. - ®edepasnbHbil
3akoH om 29 uwonsa 2018 2. N 250-D3

2.1. Bmagenen arperaropa, NpeIOCTAaBHBIIMK IOTPEOUTENI0O HEIOCTOBEPHYIO WM HEMOJHYIO
nHpopMario o ToBape (yciayre) WM MPOAaBIe (MCIONHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOuTeneM ObLT
3aKIII0YEH JOrOBOP KYIUIM-IPOJAKU (OTOBOP BO3ME3AHOTO OKA3aHHs YCJIYr) C MPOJABLOM (HUCIOIHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKM, MPUYMHEHHBIC MOTPEOUTEIIO BCIEACTBUE TMPEIOCTABICHHS €My TaKOU
WHPOPMALIUH.

Ecnmu wnHOe He mpemycMOTpPEeHO COIJNIAIIEHHMEeM MEXIy BJIaJeNblleM arperaropa W MPOAAaBLIOM
(MCTIOTHHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBAa OTHOIICHWH MEXAY HUMH, OTBETCTBEHHOCTH 33 MCIOJIHEHHE
JIOTOBOpa, 3aKIIOYEHHOTO TOTpeOUTeNeM C MpoAaBloM (MCIIONHHUTENEM) Ha OCHOBAaHUM IPEJOCTAaBICHHOM
BJajeiblieM arperaropa uH(GOpManud o ToBape (yciyre) WM MpojaBiie (MCIOJHHUTENE), a TaKKe 3a
coONIoIeHNe TpaB TOTpeOUTeNell, HApYIIEHHBIX B pe3yJibTaTe Iepenadyd MoTpedutento ToBapa (YyCIyru)
HEHA/IIeXKAIIEro KadyecTBa 1 0OMEeHa HENMPOJOBOIBCTBEHHOTO TOBAPA HAUIEKAIIETO KaYeCTBAa HA aHAIOTHYHBIN
TOBap, HeCeT MpoaaBell (MCTIOTHUTEID).

Brianenen arperatopa He HECET OTBETCTBEHHOCTH 32 YOBITKHU, IIPHYMHEHHBIC TIOTPEOUTEITIO BCIISICTBUE
NPE/IOCTABICHUSI €My HEIOCTOBEPHOH WM HEMoJHOW HMH(popMamuu o ToBape (yciyre), B cilydae, €ciu
BIJENIEl] arperaropa He HU3MeHseT HHpopMauuio o ToBape (yciyre), HpPEeAOCTABICHHYIO MPOAABLIOM
(MCcTIOMHMUTENIEM) W COAEPIKAILYIOCS B MPEIJIOKEHUH O 3aKIIOUEHHH AO0TOBOpa KYIUTU-TIPOAAXH (ZOTOBOpa
BO3ME3IHOTO OKa3aHUs YCIIYT).

Hupopmayus 06 usmenenusx:  Cmamovs 12 dononnena nynkmom 2.2 ¢ 1 ausaps 2019 2. - @edeparibHbll
3aKoH om 29 uiona 2018 2. N 250-D3

2.2. TlotpeOutenp BIpaBe NPEAbSIBUTH TPEOOBAaHHE K BIAJCIBILy arperatopa O BO3BpPaTe CYMMBI
MPOU3BENIECHHOW MM TMpeIBapUTeIbHON OIIaThl ToBapa (yciayru). Bmagener arperaTtopa BO3BpaiiacT CymMmy
MIOJIyYUeHHOW UM TpeJBapUTENIbHOM OIulaThl ToBapa (YCIyrn) B TEUEHHE JECATH KaJleHAApHBIX JIHEH co AHA
MMPEAbABICHUA HOTpC6I/ITeJ'ICM TaKoro TpCGOBaHI/IH IIpyu OJHOBPEMCHHOM HAJIMYUU CICAYIOIIUX YCHOBI/II‘/'IZ

ToBap (yciyra), B OTHOLICHMHM KOTOPOTO IOTpeOUTE]IeM BHECEHa NpeABapUTENbHAs oOIUiara Ha
0aHKOBCKHIA CUET BJIaJICbIa arperaropa, He Iepeial MOTPEeOUTEIN0 B CpoK (yciyra He OKa3aHa B CPOK);

MOTPEeOUTENb HAMPABHI MPOAABILY (MCIIOTHHUTENIO) YBEJAOMICHHE 00 OTKa3e OT UCIOIHEHHUs JOr0BOpa
KYIUTH-TIPOAKH (JOTOBOpA BO3ME3THOTO OKA3aHWH YCIYT) B CBS3H C HAPYIICHUEM ITPOIABIIOM (MCTIOTHUTEIIEM )
00s13aTenbpCcTBa NIEpeaTh ToBap (0Ka3aTh yCIYyTy) B YCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHueM 0 BO3BpaTe CyMMbI TPEIBAPHTEILHON OILIATHI TOBapa (YCIyrd) MoTpeOUTeNb
HATPaBJISACT BIAJCIbIy arperaTopa MmoATBEpKICHUE HAMIPABICHUS MPOJAABIYY (MCIIOJHUTENIO) YBEAOMIICHHS 00
OTKa3e OT MCIIOJIHEHUS JIOTOBOPa KYILIU-IIPOJIaXKH (JIOTOBOPa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu nHOE HE MPEeTyCMOTPEHO YCIOBUSIMH MOJB30BATEILCKOTO WIIM MHOTO COTJIAIICHUS TOTPEOUTEINS ¢
BIIQJICTBIIEM arperaTopa, YBEJAOMJICHHE IPOJABIly (MCHOTHUTEN0) OO0 OTKa3e OT WCIOJHEHUS J0roBOpa
KYIUTU-TIPOAAXH (JOTOBOpa BO3ME3IHOIO OKA3aHHs YCIYT) MOXET OBITh HANpaBJICHO BIIAJACIbBIy arperaropa,
KOTOPBIN 00513aH HAMPaBUTh €r0 MPOAABILY (MCIIOIHUTEIIO).

Hnupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.3 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.3. B ciyuae, yKka3aHHOM B MYHKTE 2.2 HACTOAIICH CTAaThH, BIIAJCICI[ arperaTopa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpPAaTE CyMMBI IPEABAPUTEILHON OIUIATHI ToBapa (YCIyrH) MpH MOJYYEHUH OT MPOJaBlia
(vcriomHMTENS) IOATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) IPH YCIOBUH, YTO KOTIHS
TaKOTO TOATBEPXIEHUS Oblla HampaBlieHa BIAJACIbIEM arperatopa IOTPEOUTENI0 B TEYCHUE JECATH
KJICHIAPHBIX JHEH CO JHS TIONyYeHHS BIAQACTBIIEM arperatopa TpeOOBaHWSI O BO3BpaTe CyMMBI
MpeBapUTEIbHON OIIaThl TOBapa (ycnyru). B ciydae Hecornmacws TOTPEOWTENs C MpPEACTaBICHHBIMU
BIIQ/IETIBIIEM arperaropa J10Ka3aTelIbCTBAaMU MPUHIATHA NOTpednuTeieM ToBapa (OKa3aHHUs yCIyTH) MOTPeOnTeNb
BIIpaBe TpeOOBaTh BO3BpaTa CYMMBI MPOHM3BEJCHHOH MM MpeaBapUTEIbHON OruiaThl ToBapa (YCIyrd) B
CyJeOHOM MOpsIKe.

3. llpm mnpuYMHEHWM Bpena JKU3HU, 3/I0POBBI0O ¥ UMYIIECTBY IOTPEOUTENs BCIEACTBUE
HEMPE0CTaBICHHS €My ITOJIHOW ¥ JOCTOBEPHON MH(OpMAIK 0 ToBape (paboTe, yciyre) MoTpeOuTeNb BIpaBe

22.08.2025 Cucrema TAPAHT 12


https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

oTpeOOBaTh BO3MEIICHUS TaKOr0 Bpela B MOPSIKE, MPEAyCMOTpEHHOM CTaTbel 14 Hacrosiiero 3akoHa, B
TOM 4YHCJIC IOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHCHHBIX MPHPOIHBIM OOBEKTAM, HAXOAIIMMCSA B
COOCTBEHHOCTH (BJIaICHAN) TIOTPEOUTEIIA.

4. Tlpu paccMOoTpeHHHM TpeOOBaHHI TMOTPEOUTENST O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJIOCTOBEPHOM MJIM HEJOCTATOYHO MOTHOW MH(pOpMaIei o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOIUTh
U3 MPEANONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUIM 0 CBOMCTBAX U XapaKTePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus o6 usmenenusx:  Haumenosanue uzmeneno ¢ 1 okmsabpsa 2026 2. - ®edeparibHbIlU 3aKOH om
31 urona 2025 2. N 290-D3
CmMm. bydywyro pedakuyuro
®eodepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumenosanue énecensbl usmMeHeHusl
CmM. mekcm HauMmeHogaHUs 8 rpedbiOywel pedakyuu

Cratbsi 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS  (MCIOJHUTENS, MPOJABIA, YIIOJTHOMOYCHHOU
OpraHu3alyy WA YIOJHOMOYCHHOTO MHIMBHIYAILHOTO MpPEANPUHUMATEIS, UMIIOPTEpa) 3a
HapyIIeHHE TIpaB MoTpeduTemneH

T'APAHT: CM. JHUmknoneguu, nO3ULUM BbICLUMX CYAOB u apyrde KOMMEHTapuuM k crathe 13
HACTOSAIICT O 3akoHa

Hngopmayus 06 usmenenusx:  Ilynkm I usmenen ¢ 1 okmabps 2026 2. - @edeparibHbili 3aKOH om 31 uions
2025 2. N 290-D3
Cwm. byoywyro pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvt usmenenus
Cm. mekcm riyHKma 8 rpeobidyued pedakyuu

1. 3a mapymienne mpaB NOTPeOUTENEN U3rOTOBUTEND (MCIOIHUTEND, MPOJABEI, YIIOJIHOMOUYCHHAS
opraHu3anys WId  YIOJHOMOYCHHBI  WHAWBUAYAIBHBIA  IpEeNNpPUHUMATENb, HWMIIOPTEpP)  HECeT
OTBETCTBEHHOCTD, TIPETYCMOTPECHHYIO 3aKOHOM HJIH JIOTOBOPOM.

Hndopmayus 06 usmenenusx: @PedepasibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 nynkm 2
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Ecmn wuHOEe He YCTAHOBJICHO 3aKOHOM, y6LITKI/I, IIPUYINHCHHBIC HOTpe6I/ITeJHO, noaJieKar
BO3MEIICHUIO B TIOJTHOW CYMME CBEPX HEYCTOWKH (ITEHN), YCTAHOBJICHHONH 38aKOHOM HITH JIOTOBOPOM.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 3
6HeceHbl U3MeHeHUs]
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

3. Ymnara HeycToiku (TIEHH) U BO3MEICHIE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCTIONTHUTEIS,
MPO/IaBIa, YIOJHOMOUYCHHYIO OPraHH3aldi0 WK YIMOJTHOMOYCHHOTO WHIWUBUIYAJIbHOTO MPEIIPUHUMATEINS,
HUMIIOPTEPa) OT UCTIOTHEHHS BO3JIOKEHHBIX Ha HETO 0053aTeIbCTB B HATYPE MEpel MOTpeOUTENeM.

Hupopmayus 06 usmenenusx:  Ilynkm 4 usmenen ¢ 1 okmsabps 2026 2. - @edeparibHbil 3aKoH om 31 uions
2025 2. N 290-D3
CmMm. 6ydywyro pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 énecenvi usmenenus
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

4. HsroroBurenb (MCIOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs OpPraHM3alys WM YIOJIHOMOYEHHBIH
WHAWBUAYaNbHBIN MpeanpUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE
00513aTeNIbCTB  MJIM 32 HEHaJAJeXallee HCIONHEHNE 0053aTeNbCTB, €CIH JOKAKET, 4YTO HEHCIOJIHEHHUE
00513aTEeNbCTB WM UX HEHAJIeXKalllee UCTIOTHEHNE POU30IIIO BCIIEACTBUE HEMPEOAOJIMMON CHITBI, & TAKXKe IO
HWHBIM OCHOBAHUSIM, ITPENYCMOTPEHHBIM 3AKOHOM.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
BHeCeHbl UBMEHCHUS.
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

5. TpeOoBanusi morpebuTens o0 yruaTe HEycTOWKHM (IIEHH), TNPEIyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJUICKAT YAOBJIETBOPEHUIO M3rOTOBUTENEM (HCIOJIHUTENEM, HPOAABIIOM, YIOJHOMOYEHHOU
OpraHu3alyeil Wik YIOJIHOMOYCHHBIM HHAWBUIYAIbHBIM MPESIIPHHAMATEICM, HUMIIOPTEPOM) B T0OPOBOJIBHOM
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TIOPSIZIKE.

Hupopmayus 06 usmenenusix:  I[lynkm 6 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. N 290-D3
Cwm. 6ydywiyto pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 énecenvl usmenenus
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

T'APAHT: O KOHCTHUTYIIMOHHO-IIPABOBOM CMBICJIE a03ama IIepBOro IIYHKTa 6 cM. MOCTAHOBIEHUE
Koncturynuonnoro Cyna Poccuiickoit ®eneparuu ot 26 nexadps 2024 r. N 59-11

6. IIpu ynoBieTBOpeHHHU CyIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYyJl B3BICKUBACT
C W3rOTOBWTENS (MCIOJMHUTENS, TPOJABIA, YIOJHOMOUYEHHOW OpPraHM3alid WA  YIOJTHOMOYEHHOTO
WHANBUAYATFHOTO TpEANpUHUMATENS, UMIOpTepa) 3a HecoONrofeHne B JAOOPOBOJIBHOM  TOPSIIKE
VIOBJIETBOpPEHUsI TpeboBaHWil moTpeburenss mrpad B pa3Mepe NATHAECAT TMPOLEHTOB OT CYMMEI,
MIPUCYKIEHHON CYJIOM B TIOJIb3Y ITOTPEOHTEINS.

Ecnmu ¢ 3asgBieHreM B 3amMTy TMIpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpebureneld (KX acCcOIUAIH, COIO3bI) HIIM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MSATHAECAT IPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuncisiFoTCS YKa3aHHBIM OOBEIMHEHUSM (MX acCOLMAIMSIM, CO3aM) HIIN
oprasam.

Cratbsa 14. VMyimecTBeHHass OTBETCTBEHHOCTh 3a BPE[, MPUYMHEHHBIH BCIEJACTBHE HEIOCTATKOB
ToBapa (paboThl, YCIYTH)

T'APAHT: CMm. DHuuknoneguu, nO3NUUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW Kk crathe 14
HACTOSIIETO 3aK0oHa

1. Bpen, NOpUYMHEHHBIM JKU3HHU, 30POBBI0 WM HMYIIECTBY MOTPEOUTENS  BCIIEICTBHE
KOHCTPYKTHBHBIX, MPOW3BOJCTBEHHBIX, PEIENTYPHBIX WM HHBIX HEJOCTAaTKOB TOBapa (paboThl, YCIYTH),
MTO/ITIEKUT BOSMEIIEHHIO B TIOJTHOM 00BbeMe.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpea, MPUINHEHHOTO BCIIEICTBHE HEIOCTATKOB TOBapa (padoThl,
YCITyTH), IPAU3HAETCSA 32 JTIOOBIM ITOTEPIEBIIINM HE3aBHCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIIICHHUSX C
NpoAaBLIOM (MCTIOTHUTEIEM ) UITH HET.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

3. Bpen, mpuuMHEHHBIN JKW3HU, 370POBBIO MM MMYIIECTBY MOTPEOHUTENS, MOAJIEKUT BO3MEIICHHUIO,
€CIJI BpeJl IPUYMHEH B TeUEHHE YCTAHOBICHHOTO CPOKA CITYKObI MM CPOKa TOJHOCTH TOBapa (paboThI).

Ecnmu Ha ToBap (pe3ynbTarT paboOThI) JOJKEH OBITh YCTAHOBICH B COOTBETCTBHHU C MyHKTamMu 2, 4
cTaTby 5 HacTosImero 3aKoHa CPOK CITYKOBI MM CPOK TOJHOCTH, HO OH HE YCTaHOBIICH, JIN0O MOTPeOUTEItO HEe
ObUTa TIpemoCTaBICHA IMOJHAS W JOCTOBEpHAs MHQOPMANHS O CPOKE CIYX OBl HIIM CPOKE TOJHOCTH, JTUOO
noTpeduTeNnb He ObUT MPOUH(GOPMUPOBAH O HEOOXOIUMBIX JCUCTBUSAX IO UCTCUCHUH CPOKA CITYKOBI MK CPOKa
TOOAHOCTHU W BO3MOXKHBIX IMOCJICACTBUAX IIPU HEBBLINOJHCHUUN YKa3aHHBIX I[eI\/'ICTBI/II\/'I, JII/I6O TOBap (pe3yanaT
paboThl) O HMCTEUEHHUU 3TUX CPOKOB MPEICTABISET OMACHOCTh IJISl XKU3HM M 30POBBS, BPEI IMOIJICKUT
BO3MCIHICHNIO HE3aBUCUMO OT BPEMCHH €TI0 IPUYNHCHUSA.

Ecmu B cootBercTBuu ¢ MYHKTOM 1 cTartbu 5 HacTosiero 3akoHa M3TOTOBHUTEINH (MCIIONHHUTENb) HE
YCTaHOBWJI Ha ToBap (paboOTy) CPOK CIYXKOBI, BpeI MOIJICKHT BO3MEIICHUIO B CIIydac €ro MPUYWHCHUS B
TEUCHHUE JECITH JIET CO NIHA Iepeaadnd ToBapa (padoThl) MOTPEOUTENIO, a €CIM JIeHb INepeIadyd yCTAaHOBHUTH
HEBO3MOYKHO, C JaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBEITIOHEHUS PabOTHI).

Bpen, npuynHEHHBI BCIEACTBHE HEIOCTATKOB TOBapa, MOJUICKHUT BO3MEMICHWIO IPOJNABIIOM WIIH
M3TOTOBUTENEM TOBapa MO BEIOOPY MOTEPIIEBIIIETO.

Bpen, npuyvHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHI WM YCIYTH, MOJUICKUT BO3MEIICHUIO
HCTIOTHUTEIIEM.

4. UsrotoBuTenb (MCIOJHUTENB) HECET OTBETCTBEHHOCTh 3a BpEH, MPHUYUHCHHBIN JKU3HU, 3J0POBBIO
WM UMYLIECTBY MOTPEOUTENSI B CBSI3M C HCIOJIB30BaHMEM MaTepPHajoB, 000PYAOBaHUsS, HHCTPYMEHTOB U WHBIX
CpeACTB, HEOOXOMUMBIX JISi MPOWU3BOJICTBA TOBAPOB (BBHIMOJHEHHS Pa0OT, OKa3aHUs YCIIYT), HE3aBUCUMO OT
TOT'0, ITO3BOJIAJT YPOBCHDb HAYYHBIX U TCXHUYCCKUX 3HAHUU BBISIBUTH UX OCOGI)Ie CBOIICTBA MJIU HET.

5. WzroroButenb (MCIMOIHHUTEIND, MPOJABEl]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU JIOKQXKET, YTO
Bp€a NPUYMHEH BCJIICACTBUC HereOIIOJ'[HMOfI CUJIbl WM HApPYIICHUA HOTpe6I/ITeHeM YCTAHOBJICHHBIX ITPpaBUJI
HCIIONH30BAHUS, XpPAaHEHUS WIIH TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIyTH).
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Hupopmayus 06 usmenenusx:  Cmamos 15 usmenena ¢ 1 oxkmsabps 2026 2. - @edeparibHbIl 3aKoH om 31
urons 2025 2. N 290-D3
Cwm. 6ydywiyto pedaKkyuro
®edeparibHbIM 3aKoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15 énecenvl uzmenenus
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMmneHcarws MOpaasHOTO Bpeia

I'APAHT: CMm. DHUmknoneguu, Mno3vUUU BbICLUIMX CYAOB W apyrde KOMMEHTapuuM k cratbe 15
HACTOSIIEro 3aKoHa

MopansHbIf  Bpel, TNPHYUHEHHBIA MOTPEOWTEN0  BCIIEACTBHE HAPYIIEHHS  H3TOTOBUTEIEM
(ucnoyHUTENEM, TPOIABIIOM, YIIOJHOMOYCHHOW OpTaHW3aIlied W YITOJHOMOYCHHBIM WHIUBHITYJTBHBIM
MIpeIpUHAMATENIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEeTyCMOTPEHHBIX 3aKOHAMH W IIPABOBBIMH aKTaMH
Poccwiickoit Deneparyn, peryIupyrIIMMA OTHOIICHNS B 00JacTH 3aIIXTHI IpaB MOTpeOuTeneil, NOANEXnT
KOMMNeHcauun NpUYMHHUTENIEM Bpela IpH HAJIWYUMU €ro BUHBL. Pa3Mep KoMIleHcauu MOpPAbHOTO Bpena
onpenensieTcsi CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHHUS UMYILIECTBEHHOI'O Bpea.

Kommnencanusi MOpaibHOTO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILECHUS HUMYIIECTBEHHOTO
Bpe/a U TIOHECCHHBIX MOTPeOUTEIeM YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmabps 2022 2. - ®edeparbHbIl 3aKOH om 1
masn 2022 2. N 135-D3
Cwm. npedbidywyro pedakuuro

Cratba 16. Hemomyctumbie ycioBHsS IOTOBOpa, YHIEMISIOIIME IpaBa NOTPEOUTENs, 3alpeTsl U
00513aHHOCTH, HaJlaraeMble Ha TpoaBIia (MCIIOTHUTES, BIIaIeNbla arperatopa)

T'APAHT: Cm. JHumknoneguun, MNO3vLMU BbICWUMX CYAOB H IpyrHe KOMMEHTapuuM k cratbe 16
HaCTOALLICTO 3aKOHa

1. HenomycTuMBIMH YCIIOBHSMHU AOTOBOPA, YLLEMNAIOLNMM NpaBa noTpeduTens, SBISIOTCS YCIOBHS,
KOTOpbIE HapyIIAlOT MpPaBWIA, YCTAHOBJICHHBIE MEXAYHAPOAHBIMU JoroBopaMu Pocculickoil ®@epepanuu,
HAcTOSAIMM 3aKOHOM, 3aKOHaMH M TPUHUMAEMBIMM B COOTBETCTBHM C HUMH HMHBIMM HOPMaTHBHBIMU
npaBoBEIMH akTamu Poccuiickoit ®Denepanun, peryiupyrOIIMMH OTHOLICHUS B OOJAacTH 3allUThl IpaB
norpedureneld. HemonmycTuMbie yCIOBHSI JOTOBOPA, YIIEMIISIOIIUE [TpaBa MOTPEOUTENs, HHUTOXKHBI.

Ecnu BkIIOWEHHWE B JIOTOBOP YCIIOBHH, YIIEMIIAIONIMX IpaBa MOTPEOUTENs, MOBJIEKIO MPHYNHEHHE
yOBITKOB MOTPEOWTENIO, OHM TIOIEKAT BO3MEIICHWIO MPOAABIIOM (M3TOTOBUTENEM, HWCIOIHHUTEIEM,
HMIIOPTEPOM, BiIajejIbIIeM arperaropa) B oJIHOM 00bEME B COOTBETCTBHH cO CTaTbel 13 HacTosIero 3akoHa.

TpeboBaHne MOTPeOUTENS O BO3MEIICHWN YOBITKOB TIOUICKHUT YAOBIETBOPEHHIO B TEUYCHHUE HECATH
JIHEH CO THS €ro NpebsBICHUSI.

T'APAHT: IMonoxenus crateu 16 (B pemakuum PepepanbHoro 3akoHa or 1 mas 2022 r. N 135-D3),
YCTaHABJIWBAOIMMUEC IEPECUYCHb HCEIAOITYCTHUMBIX YC.TIOBI/Iﬁ J0roBopa, VYIIECMIIAIOIINX HpaBa HOTpe6I/ITeHH,
pacnpoCTPaHATCS Ha OTHOIICHHUS, BO3HUKIIINE U3 PaHEE 3aKIF0UEHHBIX JIOTOBOPOB

2. K Heno1my cTUMBIM yCITOBHSM JTIOTOBOPA, YIIEMIISIOIIAM IpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycioBus, KOTOpBIE MPEIOCTABISIOT HPOJABLY (M3TOTOBUTENIO, MCIIOJIHUTENIO, YIOJTHOMOYCHHON
OpraHu3aliyd WIH YHNOJHOMOYEHHOMY HWHIMBHIYaJIbHOMY MpPEANpPUHUMATENI0, HMIIOPTEPY, BIaAENbIy
arperatropa) IpaBo Ha OJHOCTOPOHHHH OTKa3 OT MCIIOJHEHHUS 00s3aTeNbCTBA MM OJHOCTOPOHHEE U3MEHEHHE
yCIOBUH 00s3arenbeTBa (MpeAMeTa, IIeHBI, CPOKa M HMHBIX COTJIACOBAaHHBIX C IMOTpPEOUTENEM YCIIOBHIA), 3a
HCKJIFOYEHUEM CJIy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTUBHBIM IPaBOBbIM akToM Poccuiickoit ®enepaunn
NpeayCMOTPEHA BO3MOXKHOCTD MPEIOCTABIICHHS JOTOBOPOM TAaKOTO MPaBa;

2) ycloBHs, KOTOPBIE OTPaHUYMBAIOT MPABO MOTPEOHTENsI HA CBOOOIHBIN BBIOOpP TEPPUTOPHAIBHOM
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaTbu 17 HacTosero 3aKoHa;

3) yclIoBUs, KOTOPBIE YCTAHABIMBAIOT JUIS TTOTPEOUTENS TpadHBIE CAHKITUN WIIA WHBIE 00SI3aHHOCTH,
MPEMATCTBYIOIIUE CBOOOTHON peani3aliuy npaea, yCTAHOBICHHOTO CTaTbel 32 HacTosmero 3akoHa;

4) ycnoBusi, KOTOpbIE HMCKIIOYAIOT WM OTPAaHWYUBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBUTEIS,
WCTIONTHUTETS, YIIOJIHOMOYEHHOM OpTraHu3alliil WM YIOJTHOMOUYEHHOTO WHAWBUIYAILHOTO TPEANPUHUMATEIS,
HMIOpPTEpa, BJIAAETbLIA arperaropa) 3a HEHUCIIOJHEHHWE WM HEHaAJeXKallee HCIOJIHEHHE 00s3aTeNbCTB I10
OCHOBaHUSIM, HE MPEIYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIUBAIOT IPHOOPETEHUE OJHHUX TOBapoOB (PadoT, yciyr) o0s3aTenbHBIM
npuoOpeTeHNEM HMHBIX TOBapoOB (paboT, yCInyr), B TOM YHCIE MPEeLyCMaTPUBAIOT 00s3aTeIbHOE 3aKII0UYCHHUE
MHBIX JIOTOBOPOB, €CJIM HHOE HE MPETYCMOTPEHO 3aKOHOM;
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6) ycClIOBUA, KOTOphIE MPEAYCMATPUBAIOT BEHINIOJHEHWE JIOMOJHUATEIBHBIX paboT (OKazaHme
JIOTIOTHUTENIBHBIX YCIIYT) 3a IUIaTy 0e3 IMOIyYeHUS COTIaCHsI IIOTPEOUTEIS;

7) ycnoBHs, KOTOPbIE OIpaHMYMBAIOT YCTaHOBIeHHOe CTatbel 16.1 Hacrosmero 3akoHa MPaBo
moTpeOuTeNs Ha BEIOOP criocoda i GOpPMBI OILTATHI TOBAPOB (padoT, yCIyT);

8) ycnoBHs, KOTOpPBIE COJIEPKAaT OCHOBAHHS JIOCPOYHOTO PACTOPIKEHHUS JOTOBOpa MO TPeOOBAHUIO
mpojaBia (MCIIOHUATEINS, BIAJENblla arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WJIM WHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOPBIE YMEHBINAIOT Pa3Mep 3aKOHHOH HEYCTONKH;

10) ycioBusi, KOTOphIE OTPAHMYUBAIOT MPABO BBHIOOPA BUA TPeOOBaHMIA, TPEIYCMOTPEHHBIX MYHKTOM
1 craten 18 u nyHktom 1 ctatbn 29 Hacrosiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI MPOAABILY
(M3roTOBUTENIO, WCIIOJIHUTENIO, YIOJIHOMOUYEHHON OpraHu3allid WX YIOJIHOMOUYEHHOMY HHAMBHUAYATHHOMY
OPEINPUHUMATENI0, HUMIIOPTEPY) INpU MNpoAaKe TOBAapOB (BBIMOJIHEHWH pPAa0OT, OKa3aHUHM  YCIIYT)
HEHa/IJIeXKAIIero KauecTBa;

11) ycnoBus, KOTOpEIE YCTaHABIMBAIOT O0SA3aTEINBHBIN JOCYIACOHBIN MOPSIIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKOW MOPSAAO0K HE MPEAYCMOTPEH 3aKOHOM;

12) ycioBuA, KOTOpPBIE YCTAHABIMBAIOT ISl TOTPEOUTENss OOS3aHHOCTH 10 JIOKa3bIBAHUIO
OTIpE/IeTICHHBIX 00CTOATENBCTB, OpeMs TOKa3bIBAaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMMOTPEOUTENS;

13) ycrmoBusi, KOTOpblE OTPaHUYMBAIOT MMOTPEOUTENS B CPEACTBaX M CHOCo0axX 3allUThl HAPYIICHHBIX
Ipas;

14) ycnmoBusi, KOTOpBIE CTaBAT yIOBJICTBOPEHUE TPeOOBAHWU IMOTpeOWTENCH B OTHOIICHUH TOBapOB
(pabot, yciyr) ¢ HemocTaTkaMy B 3aBHCHMOCTB OT YCIIOBUH, HE CBS3aHHBIX C HEOCTaTKaMU TOBapoB (padoT,
yeayr);

15) wuHBIC YCIOBUA, HaApyIIAIONIME TMPABUIA, YCTAHOBJICHHBIE MEKIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @eneparuu, HACTOSIIINM 3aKOHOM, 3aKOHAMH M MIPUHUMAEMBIMHA B COOTBETCTBUH C HUMH MHBIMU
HOPMATHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoii dDenepamnuu, peryJupyOIMIMMHA OTHOIICHHS B 00JacTh
3aIIUTHl IPaB MOTpeOUTENeH.

Hupopmayus 06 usmenenusx: Ilynkm 3 usmenen c¢ 1 cenmsbpsa 2025 2. - ®edeparsibHbIlU 3aKOH om 7
anpens 2025 2. N 69-D3
Cwm. 6ydywyto pedakyuro

3. IlpomaBert (MCIIOTHUTEND, BIAACIIEI] arperaTopa) He BIPaBe OTKA3bIBATh B 3AKITIOUCHUH, UCIIOJTHCHUH
JIOTOBOPA, HAMPABICHHOTO Ha MPUOOPETEHNE OHUX TOBAPOB (paboT, yCiIyT), IO MPUYHHE OTKa3a MOTPEONTEIIS
B MMPUOOPETEHNH HHBIX TOBApOB (paboT, yciryr). YOBITKH, TPUYNHEHHBIE IOTPEOUTENIO BCIEACTBIE HAPYIIICHHUS
€ro mpaBa Ha CBOOOAHBEIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIIOM (MCTHIOTHHUTEIEM,
BJIaJICIBIIEM arperaropa) B MOJHOM 00beMe.

3anperniaercss yJIOBIETBOpEHHE TPeOOBaHUI MOTpeOUTENel B OTHOMIEHUH TOBapoB (paboT, yciyr) c
HEJIOCTATKaMH CTaBUTh B 3aBUCUMOCTD OT YCJIOBHMH, HE CBSI3aHHBIX C HEIOCTaTKaMu TOBapoB (padoT, yciyr).

3ampernaeTcss 0TKa3 B 3aKIIOUYEHHM JOTOBOPa M BO BHECEHWHM HM3MEHEHHMH B JIOTOBOp B cCiydae
MPaBOMEPHOTO YKa3aHWA MOTpeOHMTE]IeM Ha HEJONMYCTHUMBIC YCIOBUS JIOTOBOpA, VIIEMIIIONIME TIpaBa
NOTpeOHTENsl, B LENAX HMCKIIOYCHUS Takux ycioBuil. [Ipu mpenbsBieHun mnorpeOuteneM TpeboBaHHsS 00
UCKJIIOYCHUH M3 JIOTOBOpA HEJOMYCTUMBIX YCIOBUH JTOTOBOPA, YIIEMIISIOMIAX MpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHME TOMJICIKUT PACCMOTPEHHIO B TEUCHHE JECATH JTHEW CO JTHS €ro MpeabsBICHUS C 00sM3aTeIbHBIM
W3BEIICHUEM TOTPEOHTENSI O pe3ylibTaraX pPacCMOTPEHHS W MPHHSATOM MOTHBHPOBAHHOM PEIICHUU II0
CYIIECTBY YKa3aHHOT'O TPEOOBaHUSI.

[Iponasern (WcmomHUTENH, BIAJENEll arperaropa) He BIpaBe Oe3 IMONyYeHHUs COTNIachsl MOTpeOnTens
BBIMOJTHATH JIOTIOJTHUTENBbHBIE PaboThl (OKa3bIBaTh JNOMOMHHUTENBHbBIC YCIyrH) 3a miaty. [loTpeburens Bripase
OTKa3aThCsl OT OIUIATBhl Takux paboT (yciyr), a eclid OHM OIUIAueHbI, BIpaBe MOTPeOOBATH OT MPOJABIA
(McTIONHUTEIA, BIAJIENbIIa arperaTopa) BO3Bpara yIilaYeHHOW CyMMBI.

Cornacue nmoTpeOUTENs HA BBIOJIHEHUE JOMOIHUTENBHBIX PadoT (OKa3aHHE AOMOJTHUTENBHBIX YCIyT)
3a miaty opopMisieTcss MpoJaBIOM (MCIOJIHUTENEM, BIalelblieM arperatopa) B MHUCbMEHHOH Qopme, eciu
HWHOE HE MPeoyCMOTpPEeHO 3aKOHOM. OO0S3aHHOCTh J10Ka3aTh HAJMUWE TAKOTO COTJIACHs WM OOCTOSITENbCTBA, B
CHJIly KOTOPOTO Takoe corjlache He TpeOyeTcs, Bo3jaraeTca Ha IMpojaBlia (MCIOJHUTENS, Biajembla
arperaTopa).

Hupopmayus 06 usmenenusx: Cmamws 16 dononnena nynkmom 3.1 ¢ 1 cenmabps 2025 2. - DedeparibHbIL
3aKoH om 7 anpens 2025 2. N 69-D3
Cwm. 6ydywyto pedakyuro

4. IlpomaBen (WCIOTHUTENb, BIIANENCI arperaropa) HE BIpPaBe OTKAa3bIBaTh IOTPEOUTETIO B
3aKJIIOUCHUM, WCIOJHCHHU, M3MEHCHHU WM PACTOPKEHHUU JO0rOBOpa C MOTPEOHMTEIEM B CBS3M C OTKAa30M
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MOTpeOUTENsT MPEJOCTABUTh IIEPCOHATBHBIC JaHHBIC, 32 WCKIIOUEHHEM CIy4aeB, eclii OOsS3aHHOCTb
MPEIOCTABIICHUS] TaKUX JaHHBIX TMPEIyCMOTpPEHa 3aKOHOAAaTeNbCTBOM Poccuiickoir dexepanuu  Wiau
HEIMOCPEICTBEHHO CBSA3aHa C HCIOTHEHUEM JJOTOBOPA C IIOTPEOUTEIEM.

[Ipn mpenwsBiaeHNH TOTpeOWTENIeM TpeOOBaHUS O MPEIOCTaBICHHH WH(POPMAIMH O KOHKPETHBIX
NPUYMHAX U MPABOBBIX OCHOBAHMSIX, ONPEACISIOIIUX HEBO3MOKHOCTh 3aKJIFOUEHUS, UCIIONHEHUSI, U3MEHEHUS
WM PaCTOPIKEHUS JOTOBOpa 0e3 MpeloCcTaBIeHHs MIEPCOHANBHBIX TaHHBIX, B MUCbMEHHOU (hopmMe (B TOM ducie
B (GopMe 3JEKTPOHHOI'O JOKYMEHTa) MpoJaBel (MCIIOJIHUTENb, BIIAAEICL arperatopa) JOKEH NPeAOoCTaBUThH
TaKy10 HHPOPMAIMIO B TEUCHHE CEMHU THEH CO AHS NPEABSIBICHUS YKa3aHHOTO TPEOOBaHHMS.

[IpomaBen (MCHIONMHUTENB, BIalENEl] arperaropa) NpeaocTaBisieT HHPOPMAIHIO MOTPEOUTENI0 B TOH
¢dbopme, B KOTOpO# MpeabsBiIcHO TpeOOBaHHE MOTPEOUTENsT O MPeaoCTaBlIeHMH MHQOPMAIHUKU O KOHKPETHBIX
IIPUYUHAX U MPABOBBIX OCHOBAHHUSAX, OIMPEJCNIAIONINX HEBO3MOXKHOCTH 3aKJIIOYEHHS, NCIOTHEHHS, U3MEHEHUS
WIN PAacTOPKEHHs OTroBopa 0e3 NpefocTaBiICHUs] NMEePCOHANBHBIX JIAHHBIX, €CIM WHOE HE YKa3aHO B 3TOM
TpeOOBaHUH.

[Ipn mpenwsiBaeHnr mnoTpeOuTENeM TpeOOBaHUS O MPEIOCTaBICHHH WHPOPMAIMH O KOHKPETHBIX
NPUYMHAX U IPABOBBIX OCHOBAHMSX, ONPEACISIOIUX HEBO3MOXKHOCTh 3aKJIIOUEHUS, UCIIONHEHUS, U3MEHEHUS
WM PacTOpKEHHs TIOTOBOpa 0e3 Pe0CTaBICHNS NIEPCOHAFHBIX IAHHBIX, B YCTHOH (popme Takas HHpopManus
JIOJDKHA OBITH MPEIOCTaBIIeHa He3aMeTUTENBHO.

Hupopmayusn 06 usmenenusx:  PedeparibHbIM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmosawuii 3axon
Odonosinen cmamvell 16.1

Cratba 16.1. ®opmbl ¥ MOPSIIOK OIUIATHI TPH MPOJAAKE TOBAPOB (BBIMOJHEHHH Pa0OT, OKa3aHHU
yeuyr)
IF'APAHT:  Cwm. SHUMKroneguu, nosvuumny BbICLUMX CYAOB u Apyrue KOMMEHTapuuM k cratbe 16.1
HaCTOAIICTO 3akoHa

Hugpopmayusn 06 usmenenusx:  Ilynkm [ usmenen ¢ 1 cenmabps 2026 2. - @edeparsibHbIl 3aKOH om 23
urons 2025 2. N 248-D3
Cm. 6ydywyro pedakyuro
ITynxkm 1 usmenen c 1 uons 2021 2. - ®edeparbHbit 3akoH om 31 uiona 2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

1. IlpomaBen (MCHOJIHMTENb, BIaJENEL] arperaTopa B cilydae HCIOJIb30BAHUS B CBOCH HEATEIHLHOCTU
HUINYHBIX PacyeToB C MoTpedureneM) 00s3aH 00eCHeYuTh BO3MOKHOCTH OILIATHI TOBApoB (paboT, yciyr)
MyTE€M HCIOJIb30BAHUS HAIIMOHAJBHBIX IUIATSKHBIX MHCTPYMEHTOB, a TaKKe HAJMYHBIX PAcyeToB MO BHIOOPY
MOTPEOUTEINA.

O0s3aHHOCTH 00€CTIEYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboOT, ycIyr) C HCHOJIb30BaHHEM
HAIlMOHAIBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B paMKax HAIlMOHAJIBHOW CHCTEMBl IUIATEXHBIX KapT
pacrpocTpaHsercsl Ha MpoAaBna (MCIONIHUTENS, BaJieliblla arperatopa), y KOTOporo BhIpyYKa OT pealu3aluu
TOBapOB (BBIITOJIHEHUST Pa0OT, OKAa3aHUS YCIyT) 3a MPEIIICCTBYIONINH KaJleHIapHbIA TOJl MPEBhIMIAcT IBAALATH
MUJUTHOHOB PYOJICH.

Ecnu mecto omnatel ToBapoB (paloT, yciIyr) HAXOOUTCS B MECTE, I'ZI€ HE NPENOCTaBIIAIOTCS YCIyrH
JOCTyHna K TIIOABWXHOM panuoresneOHHOW CBSI3M M (WIHM) CPEeNCTBaM KOJUIGKTUBHOI'O JOCTyHa K
nH()OPMAITMOHHO-TEIEKOMMYHHUKAIMOHHON cetn "VHTepHeT", mpojaBelr] (MCIOIHHUTENh) OCBOOOKIAETCS OT
0053aHHOCTH OOECTIEYUTh B 3TOM MECTE€ BO3MOXHOCTH OIIaThl TOBApOB (paboT, yciyr) ¢ HCIIOJIb30BaHUEM
HAIMOHAJBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOoXkgaeTcss OT OOSM3aHHOCTH O0ECHEYUTH BO3MOXKHOCTH OIJIATHl  TOBAapoB C
HCTIONB30BaHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIpYUYKa OT pealu3aliu
TOBapOB B KOTOPOM COCTaBJIsIET MEHEe IMSATH MUJUTMOHOB pyOIieH 3a Mpe/IecTBY IO KaJeHJapHbIi roJ.

T'APAHT: OO0 OTBETCTBEHHOCTH 32 HEUCTIOJNIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAT PO

2. Omutata ToBapoB (padoT, yCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
mpoaaBla (MCIOJHUTENS) IIyTEeM pacyeToB 4epe3 CyOBEKTOB HAlMOHATBHON IUIATE)KHOH CHCTEMBI,
OCYILUECTBIISIIOIIUX OKa3aHUE IUIATEXHBIX YCIyr B COOTBETCTBUM € 3aKOHOOaTerbCTBOM Pocculickoi
denepanyy 0 HAIIMOHAIBHOW TIATEKHOM CHCTEME, €ClIM MHOE HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMUA HOPMaTHBHBIMU NIPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare TOBapoB (paboT, yCIIyTr) HAIMYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTeIbCTBA
moTpeOuTeNsl Tmepes MpoaaBIoM (WUCIOJHUTEIEM) II0 oOIrlaTe ToBapoB (paboT, YCIyr) CUUTAIOTCA
HCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTMYHBIX AEHE)KHBIX CPEICTB
MPOJABIy (WMCIIONHUTEN0) OO TIJIATE)KHOMY areHTy (CyO0areHTy), OCYIIECTBISIONIEMY IEATEIBHOCTH IO
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MpUEMY TUIATSIKEH (PUINUESCKUX JIUIL.

[Ipu orutate ToBapoB (paboT, yciIyr) myTeM MepeBOAa MPEIOCTABISEMBIX MOTPEOUTENeM HAINIHBIX
NIEHEKHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO cUeTa oO0s3aTelIbcTBA IOTPEOUTENSI Tepes] IMPOJTaBIIOM
(ucmonHUTENEM) O OIUIaTe TOBAapoB (paboT, YCIYyTr) CUYMTAIOTCS HCIIONHEHHBIMA B pa3Mepe BHECEHHBIX
JNEHe)KHBIX CPEACTB C MOMEHTa BHECEHHs IOTpeOuTeNeM HaJNYHBIX JCHEXKHBIX CPEICTB KPEAUTHOU
opraHmzanuy 100 OaHKOBCKOMY TIUIATEXKHOMY areHry (cy0areHTy), OCYIIECTBISIONIUM JEATEIbHOCTh B
COOTBETCTBHHU ¢ 3aKOHOAATENbLCTBOM Poccuiickoit denepanuu 0 HaMOHAIBHOM TUIATEXHOU cUCcTEME.

[Ipu orutate ToBapoB (paboT, yCIIyr) MyTeM IEepeBONa JCHEKHBIX CPEICTB B paMKax MPUMEHICMBIX
(opM Oe3HANMUYHBIX PAcUETOB 00s3aTENbCTBA MOTPEOUTENS Tepea NMPOAABIOM (UCIOIHHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CUUTAIOTCS HUCIOJIHCHHBIMH B CyMME, YKa3aHHOW B PacCIOPSDKEHHUM O TEPEBOC
JICHS)KHBIX CPEJICTB, C MOMEHTA MOJATBEPXKCHMSI €r0 MCIIOJIHEHUS O0CITY)KUBAOIIEH MOTPEOUTENs KPEAUTHOM
OpraHu3anuei.

4. Tlpu omate ToBapoB (paboT, yciyr) mpoAaBily (MCIOJHUTEIIO) 3alpelieHO yCTaHABJIMBATH B
OTHOIIIEHUHW OIHOTO BHZIA TOBApOB (padoT, YCIYT) pasIudHBIC IICHBI B 3aBHCHMOCTH OT CIOC00a WX OIUIATHI
ITOCPEACTBOM HAJMYHBIX PACYETOB M B paMKax MPUMEHAEMbIX (opM Oe3HATHMIHBIX PACIETOB.

Hupopmayus 06 usmenenusx:  Cmamos 16.1 donoanena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edeparbHbil
3aKkoH om 31 utona 2025 e. N 284-D3
Cwm. 6ydywyto pedakyuro

5. Ilponamery (WCITOJIHMTENTh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE y TMOTPEOUTENS YOBITKH,
BBbI3BaHHBIC HAPYIIICHUEM TpeOOBaHM MyHKTA 1 HAcTOsIIEH cTaThu.

Cratba 17. CyneGHast 3amura npas noTpedureneii

FAPAHT: Cwm. SHuUmknoneguu, no3vUUM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratee 17
HACTOSIIIET0 3aKOHa
O paccMOTPEHUH CYAaMH I'PaXIaHCKUX A€ IO CIIopaM O 3allUTe IpaB NoTpeduTeselt cM. NOCTaHOBIEHne
[Mnenyma BepxoBHoro Cyna P® ot 28 utons 2012 r. N 17

Undopmauus 06 usmenenusx: ITynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepasibHbil 3aKOH om 4 utons
2018 2. N 133-®3
Cwm. npedbidywyto pedakyuro

1. 3amuTa rpaB MOTpeOUTENEH OCYIIIECTBISAETCS CYIOM.

3ammra npaB NOTpeOUTENEl yCayr, OKa3bIBaeMbIX ()MHAHCOBBIMH OPraHU3aLUSIMH, OPraHU3YIOIUMH
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO TNpaBaM MNoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
®epepanbHbiM - 3aKOHOM  "OO  yNOJHOMOYEHHOM IO IpaBaM MNOTpeOuTeneil (QUHAHCOBBIX yCiyr",
OCYILECTBISIETCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHbIM DeiepabHbIM 3aKOHOM.

Hngopmayus 06 usmenenusx:  @edeparibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-@3 nynxkm 2 uznogicen
6 HOBOU peodaKyuu
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

2. Vicku o 3ammuTe mpaB noTpeduresneit MOryT OblTb NPeabsBEHb 110 BEIOOPY UCTIIA B CY/I IO MECTY:

HaxO0XJICHUSI OpPraHU3alllM, a €CJIU OTBETUYMKOM SIBJIAETCS MHJWBUAYAJIbHBIA MPEANPUHUMATEND, - €TI0
JKUTEIIbCTBA;

JKUTEBCTBA WIIA TTPEOBIBAHUS UCTIA;

3aKJIFOUEHUS UJIU UCTIOJIHEHUS IOTOBOPA.

Ecnu uck k opraHu3anuy BHITEKAET U3 JEATENFHOCTH €€ (hMnaia WIH MPeCTaBUTENbCTBA, OH MOXKET
OBITH IPEABSBIICH B Cy/I II0O MECTY HaXOXKJISHHS ee (HInana Win MpeacTaBUTeIbCTBA.

Hudbopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynkm 3 uznoowcen
8 HoBoU pedaxyuu, ecmynarow,et 8 cuny c 1 ageycma 2011 2.
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. IloTpeburenn, WHBIE HUCTIBI MO WCKaM, CBSA3aHHBIM C HapyIICHHEM TIpaB MOTpeOUTENEH,
OCBOOOX/TAIOTCS OT YIUIATHI TOCY/IaPCTBEHHOM IMONITHHBI B COOTBETCTBHH ¢ 3aKOHOO4ATENbCTBOM Poccuiickoit
®denepanuy 0 HAIOTaX U COOpax.

I'nasa II. 3ammTa npaB noTpeduTeeii Npu NMpojaske TOBAPOB NOTPEOUTENAM

T'APAHT: CwMm. cxemy "3ammra mpaB mOTpEOUTENICH TIPH MPOaake TOBapoB"
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Hudopmayua 06 uzmenenusx: ®edeparbHbIM 3aKoOHOM om 25 oxmabpa 2007 2. N 234-@3 ¢
HAUMEHOBAHUEe 8HECeHbl U3MeHenus, 8CMYnarouue 8 Cusly no ucmedenuu COpoka namu OHel Nocie OHsl
ogbuyuarnbHo20 onybrukosaHus nazeanro2o PedepanbHo20 3aKoHA
CM. mekcm HauMeHogaHUs 8 rpedbidyuwiel pedakuyuu

Cratbs 18. IIpaBa norpebutesst mpu 0OHAPYKEHUH B TOBApE HEJIOCTATKOB

I'APAHT: CM. OHumknoneguu, NO3NLUU BbICLUMX CYAOB u apyrde KOMMEHTapuUuM k crathe 18
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusax: DedeparnbHbIM 3aKoHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0uyuaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. IMorpeburens B ciiydae OOHapyKCHHsI B TOBape HEJOCTATKOB, €CIIM OHW HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, IO CBOEMY BEIOOpY BITpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAp 3TOH jkKe MapKH (3THX e MOJEIH U (WIIH) apTHKYJIa);

moTpeboBaTh 3aMEeHBl Ha TaKOW )K€ TOBap APYro MapKu (MOJENH, apTHKyJa) C COOTBETCTBYIOIIMM
repepacyeToM MOKYITHOH IEHBI;

oTpebOBaTh COPa3MEPHOTO YMEHBIIIEHHSI IOKYITHOH IIeHBI,

noTpedoBaTh HE3aMEAJIUTEIBHOT0 0€3B03ME3IHOTO YCTPAHEHHsI HEJOCTATKOB TOBAPa MJIM BO3MEILCHHS
pacxoJ0B Ha WX UCTIPaBIICHUE TOTPEOUTENEM WIH TPETHUM JIUIIOM;

0TKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIM-NPOJaXXu U MOTpeOoBaTh BO3BparTa yIUlaueHHOH 3a ToBap
cymmbl. [1o TpeGoBaHMIO MTPO/AaBLA U 32 €TO CUET MOTPEOUTENb AOJKEH BO3BPATUTH TOBAp C HEAOCTATKAMH.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEJICTBHE MPOJIAKH TOBapa HEHAJUIEKAIIETO KauecTBa. Y OBITKH BO3MELIAIOTCSl B CPOKH, YCTaHOBIICHHBIC
HACTOSIIUM 3aKOHOM JUTs yIOBIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBaHMI TIOTPEOUTETS.

B oTHOMICHNN TEXHUYECKU CIIO’KHOTO TOBapa MOTPEOUTENH B ciiydae OOHAPYKCHHSI B HEM HEJIOCTATKOB
BIIPaBE€ OTKA3aThCS OT WCIOIHEHHS JOTOBOPA KYIUTH-TIPOJIAXKH U MOTPebOBaTh BO3BpaTa YIUIAYSHHOM 3a TaKOW
TOBap CYMMBI JIHOO TIPEIBSIBUTH TPEOOBAHHUE O €T0 3aMEHE Ha TOBAp JTOH e MapKu (MOJENH, apTHUKYJIA) WIH
Ha TakKo# e ToBap APYroi Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM TepepacyeToM MOKYITHOW IICHEI B
TEYeHHE MATHAAUATH JHEW CO JHA Tepenadyd MOTpeOMTeNmo Takoro ToBapa. llo mcTedeHuUM 3TOTO CpoOKa
yKa3aHHbIE TPeOOBaHUS MOAJIEKAT yIOBICTBOPEHHUIO B OTHOM M3 CICAYIOUINX CIy4aeB:

oOHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyIICHUE YCTAHOBICHHBIX HACTOAIIINM 38aKOHOM CPOKOB YCTPaHEHHUS HEJJOCTATKOB TOBAPa;

HEBO3MOXXHOCTh HCIIOJIb30BaHUS TOBapa B TEUYEHHE KaKAOTO Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpHAUaTh JTHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro pa3iHuHBIX
HEJIOCTaTKOB.

[TepeyeHb TeXHIMUECKH CIOKHBIX TOBapOB yTBepxknaercs [IpaBurenbctBoM Poccuiickoit deneparyn.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. TpeboBaHusi, yka3aHHbIC B MYHKTE 1 HACTOSIIEH CTAThH, MPEIBSBISIOTCS MOTPEOUTENIEM MPOAABIY
1100 YIOITHOMOYEHHOW OPTaHM3aliH WIIN YIIOTHOMOYEHHOMY MHIWBUAYaIbHOMY MPEIITPUHAMATEITIO.

Hudopmauua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHel nocie OHs 0huyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

3. ITotpebuTesp BIpaBe IPEABIBUTEH TPeOOBAHHUS, YKa3aHHEE B ab3aLax BTOPOM U NATOM MyHKTa 1
HACTOSIIEH  CTaThW,  W3TOTOBUTENIO,  YIMOJHOMOYCHHOW  OpraHu3alid  WIH  YIOJHOMOYCHHOMY
WHIMBUAYATLHOMY TPEATPUHUMATEITIO, HMIIOPTEPY.

BMecTo mpenbsiBieHHs 3TUX TpeOOBaHUN MOTPeOUTENh BIpPaBE BO3BPATUTH HW3TOTOBUTEIIO WM
AMITOPTEPY TOBAp HEHAJISIKAIIETO KauyecTBa U NOTPeOOBaTh BO3BpaTa YINIAYEHHOH 32 HEro CYMMBI.

Hupopmayus 06 usmenenusx:  Cmamos 18 donoanena nynkmom 3.1 ¢ 1 okmabps 2026 2. - ®edeparnbHbil
3aKoH om 31 utona 2025 2. N 290-D3
Cwm. b6ydywiyto pedakyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

4. YTpaTtun cuny.

Hupopmayus 06 usmenenusix:  Cm. mexcm ryHKma 4

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyukm 5
BHeCcerbl usmMeHerus, ecmyraruwue 8 Ccusly no ucmeyernuu COpOKa namu OHell nocie OHs Od)uuuaanon
onybrukosaHuUs nazeannoz2o PedepanvHo2o 3aKoHa
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

5. OtcyrcTBHe y TOTpeOUTENs KAacCOBOTO MJIM TOBAPHOTO ueKka JMOO WHOrO JOKYMEHTa,
YAOCTOBEPAIOIINX q)aKT 1 YCJIOBHA IOKYIKU TOBapa, HE ABJIACTCA OCHOBAaHUEM JJIs OTKa3a B YAOBJIETBOPCHUU
ero TpeOOBaHUIA.

TAPAHT: B cootBercTBHM co cTaThelr 493 'K P® orcyTcTBHE v TOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIAeT €ro BO3MOYKHOCTH CCBUIATHCS HAa CBHUJCTEILCKHE TOKA3aHUS B TOATBEP)KACHUE 3aKIFOUCHHS
JIOTOBOpa

IMponagel; (M3rOTOBUTEINB), YIIOJIHOMOYCHHAS OPTraHU3aIMsl WM YIIOJHOMOYCHHBIN HHIMBUIYaTbHBINA
MpeANPUHAMATEITb, UMIIOPTEP O0sI3aHbI TIPHHATH TOBApP HEHAUICKAIIETO KauyecTBa y MOTPEOUTENS U B Cliydyae
HEoOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe y4acTBOBaTh B IIPOBEPKE
KauecTBa TOBapa.

B cinywyae cmopa O mpHYMHAX BO3HMKHOBEHHS HEIOCTaTKOB TOBapa MpoJaBell (H3rOTOBHUTEID),
YIOJHOMOUYCHHAsT OpraHW3allysl WIKM YIOJHOMOYCHHBIH WHIMBUIYAIbHBIA IpPEANPHHUMATENb, HMIOPTEP
00s3aHBl TIPOBECTH OJKCMEPTM3Y TOBapa 3a CBOM cYeT. OJKCHepTu3a TOBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHble CTathsaMy 20, 21 m 22 wHactosmero 3akoHa Ui YAOBICTBOPSHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedutens. [loTpeOuTens BrpaBe MPUCYTCTBOBATh NPH MPOBEACHHM KCIEPTU3bI TOBapa U B
cllydae HeCOrJIacHs C ee pe3yJibTaTaMU OCIIOPHUTH 3aKJIFOUCHUE TaKOH AKCIIEPTH3bI B CYACOHOM TOPSIIKE.

Ecin B pesynbrare SKCHEpPTH3bI TOBapa yCTAHOBJICHO, YTO €r0 HEJIOCTaTKH BOZHHMKIM BCIICJICTBHE
OOCTOSITENIbCTB, 32 KOTOphIE HE OTBEYaeT MpojaBel] (M3TOTOBHUTENb), MOTPEOHTENb OO05M3aH BO3MECTHTH
npoaaBily (M3rOTOBUTENIO), YIIOJHOMOYCHHOW OpraHM3allid WIA YIOJHOMOYCHHOMY HHIMBHUIYaIbHOMY
MpeANPUHUMATEITI0, UMITIOPTEPY PACXObI Ha MPOBEICHNE IKCIICPTH3bI, & TAKKE CBSI3aHHBIC C €€ MPOBEICHUEM
pacxo/ibl Ha XpaHeHUE U TPAHCIIOPTHPOBKY TOBapa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

6. IlpomaBem  (WM3rOTOBHUTENH), YIOJHOMOYEHHAS  OpPTaHW3AIUSA  WJIH  yIOJTHOMOYCHHBINA
WHJIWMBUIYaJIbHBIN NPEANPUHAMATENb, UMIIOPTEP OTBEUYAET 3@ HEJOCTATKU TOBapa, Ha KOTOPBIA HE YCTAaHOBJICH
rapaHTHIHBIN CPOK, €CIIH MOTPEOUTENh TOKAXKET, YTO OHM BO3HHKIIH J0 TIepefadu ToBapa MOTPEOUTENIO HITH TI0
NPUYHHAM, BOSHUKIIUM JI0 3TOIO MOMEHTA.

B orHOomennn TOBapa, Ha KOTOPBIH YCTaHOBJEH TapaHTHHHBIN CPOK, MpojaBelr] (M3TOTOBUTEIH),
YIOOJHOMOYEHHAs OpraHu3alis Wi YHOOJHOMOYEHHBIM WHAMBUAYAJIbHBIM NpeANpUHUMATENb, UMIOPTEP
OTBEUACT 33 HEJOCTATKH TOBApa, €CIM HE JIOKAXKET, YTO OHM BO3HUKIIM IMOCIE Mepeiayd ToBapa MOTPEeOUTEIIO
BCJIC/ICTBUE HApyIIEHUs MOTPEOMTEIEM IPaBUJI WCIOIB30BAHUS, XPAHCHUS WM TPAHCIOPTHUPOBKU TOBapa,
JIEUCTBUM TPETHUX JIUL] WJIM HENPEOIOJIUMOMN CUIIBIL.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 7
U3JLOHCEH 8 HOBOU PEOaKUUU
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

7. JloctaBka KpyImHOTra0apHUTHOTO TOBapa W TOBapa BecoM Ooliee MATH KHJIOTPaMMOB JJISI PEMOHTA,
VIICHKH, 3aMEHbl W (WJIM) BO3BpaT MX HOTPEOUTENI0 OCYIICCTBISIOTCS CHJIAMH M 3a CUYeT IIPOJaBIa
(I/I3I‘0TOBI/ITCJ'I$[, ynOJ’IHOMO‘IeHHOfI Opranvs3anyvu Wik YIIOJIHOMOYCHHOI'O MHAUBUAYAJIBHOI'O IPECANIPUHUMATEIIA,
uMIoptepa). B ciydae HEWCHOJMHEHHA [JaHHOW OOS3aHHOCTH, a TaKKe MPH OTCYTCTBHHM IIPOJaBIa
(M3roTOBUTEINS, YIIOTHOMOYSHHOW OPTaHU3AIMH WIH YIIOJHOMOUYEHHOTO WH/IMBHYAITBHOTO MPEAIPUHIMATEIIS,
AMITOpTEPA) B MECTE HAXOXKACHHUSA MOTpeOWTEeNs IocTaBKa W (WJIM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIATECSA MOTpeduTeneM. [Ipu 3ToM mpojaBel] (M3rOTOBUTENb, YIIOJHOMOUCHHAS OPTraHHU3alus Wi
YIOJIHOMOYCHHBIH WHAWBUAYATbHBIN NpEeaNpUHUMATENh, HUMIOPTEP) O0SI3aH BO3MECTUTH MOTPEOUTEIIO
pacxopl, CBSI3aHHBIE C JOCTABKOW U (MITM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsBieHus OTpedUTeNeM TPeOOBAaHUI B OTHOILICHUU HEIOCTATKOB TOBapa

T'APAHT: CMm. OJHumknoneguu, NO3MLMU BbICWIMX CYAOB M IpyrHe KOMMEHTapuum k cratbe 19
HaCTOALICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. TTorpebuTesp BIpaBe NPEABIBUTH MPeIyCMOTPeHHBIE CTaTbel 18 Hacrosiero 3akoHa TpeOoBaHUs
K MpojaBily (M3rOTOBHUTEII0, YIOJIHOMOYCHHOW OpraHM3allid WX YIOJHOMOYCHHOMY HHIMBUIYaIbHOMY
MPEANPUHUMATEII0, MMIIOPTEPY) B OTHOLICHHM HEJOCTaTKOB TOBapa, €CJIM OHM OOHApY)KEHbI B TEUCHHE
rapaHTUHHOTO CPOKA WITH CPOKa FOJTHOCTH.

B oTHOmIeHWH TOBapoB, HAa KOTOPHIC T'apaHTHIHBICE CPOKH MM CPOKU TOJHOCTH HE YCTAHOBIICHBI,
MoTpeOUTENb BIpaBe MNPEAbSBUTh YKa3aHHbIC TPeOOBAaHUS, €CIM HEIOCTATKH TOBApOB OOHAPYKCHBI B
pa3syMHBIH CPOK, HO B MpeneNiax JABYX JIET CO JHS Mepeaay uX MOTPeOUTeNto, ecliu 6osee UTUTENbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HeCenbl USMEHECHUS.
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

2. IapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUMCIAETCS CO JHS Tepeaadd ToBapa
MIOTPEOUTEIIO, €CIIM HHOE HE MPEIyCMOTPEHO J0roBopoM. Eciu NieHb mepenayn yCTaHOBUTh HEBO3MOXKHO, TH
CPOKH HCUHUCISIOTCS CO THS U3TOTOBIICHUS TOBapa.

Jli1s ce30HHBIX TOBapOB (00YBH, OJICHKIIBI M MPOYUX) STH CPOKM HCUUCIISIOTCS C MOMEHTA HACTYILICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIPEICISIeTCS COOTBETCTBEHHO CYOBEKTaMu
Poccutiickoit @eaepaiiuu UCXO U3 KIMMATHISCKUAX YCIOBHM MeCTa HaXOXKICHUS TOTPEOUTENeH.

IIpu mpomaxke ToBapoB mo Obpasuam, mo moure, a TakKe B CIyYasxX, €CIIM MOMEHT 3aKIIOUCHUs
JIOTOBOPA KYIUTH-TIPOJIAXK! ¥ MOMEHT TIepeIadd ToBapa MOTPEOUTEII0 HE COBIAAAIOT, OTH CPOKU MCUUCIISIOTCS
CO JHS JOCTaBKH TOBapa MOTpeOuTento. Ecimu moTpeOuTeNns IWIeH BO3MOXXHOCTH HCITOJIB30BaTh TOBAp
BCIIEICTBHE OOCTOATEIHCTB, 3aBUCSIIMX OT TMpOAaBla (B YaCTHOCTH, TOBAp HYXJAeTCs B CIEIUATbHOW
YCTaHOBKE, IOJAKIIOYEHHH WiId cOOpKe, B HEM HMEIOTCS HEIOCTAaTKH), TApaHTHUHBIA CPOK HE TeUeT J0
yCTpaHeHHs TPONABIIOM TaKUX OOCTOSATENbCTB. EciM NeHb JOCTaBKH, YCTaHOBKH, ITOJAKIIOUYEHHS, COOpKH
TOBapa, YCTPAHEHHs 3aBHCAILIMX OT MPOJABIA OOCTOSTENLCTB, BCICICTBUE KOTOPHIX MOTPEOUTETh HE MOXKET
HCIIONB30BaTh TOBAP M0 HA3HAUYCHUIO, ONPEICIUTh HEBO3ZMOMXHO, 3TH CPOKH MCUUCISIOTCS CO JTHS 3aKIIIOUEHUS
JIOTOBOPa KYILUTU-TIPOAAXKU.

CpoK TOIHOCTH TOBapa OMPEACISICTCS MEPUOJOM, MCUYUCISIEMBIM CO JHS H3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJICH K HUCIOIH30BAHUIO, WM JAaTOH, 10 HACTYIUICHUS KOTOPOH TOBap MPUTOJCH K
HCITOJI30BAHUIO.

IIpomoIKATETFHOCTD CPOKA TOAHOCTH TOBapa JOJKHA COOTBETCTBOBAThH 00A3aTEILHBIM TPEOOBAHISIM K
©Ges3onacHOCTU ToBapa.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
6HeCceHbl UBMEHECHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. T'apaHTHifHBIE CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIIWE W3JIENHS M COCTaBHBIE YacTH
OCHOBHOTO TOBapa. I'apaHTHiiHbIE CPOKN HA KOMIUIEKTYIOIINE U3EIUSI U COCTABHBIC YaCTH UCUHUCIISIOTCS B TOM
K€ MOPSIKE, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3IEIUS U COCTABHBIC YACTH TOBApa CUUTAIOTCA PaBHBIMH
rapaHTUIHOMY CpPOKYy Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBIIEHO AOrOBOpoM. B cmyuwae, ecim Ha
KOMIUIEKTYIOIIEE M3/EIHE U COCTaBHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJIEH FapaHTUIHBIA CPOK MEHBLIEH
MPOIOJDKUTEIIFHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNUe, NOTpeOUTeNs BIpaBe MPEIbSBUTDH
TpeOOBaHMA, CBS3aHHBIE C HEJOCTATKAMHU KOMIUIEKTYIOIIEro M3JENUS W COCTAaBHOW 4YacTW TOBapa, MpH UX
OOHAapyXCHUU B TEYEHHE TapaHTHHHOTO CpPOKa Ha OCHOBHOE H3JEJIUE, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnmu Ha xoMIUIeKTyrollee M3Jelie YCTAaHOBJICH T'apaHTHHHBIA CPOK OOJBIIEH MPOJOIIKHTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENh BIpaBE NPEABIBUTH TPEOOBaHHS B OTHOIICHUH
HEZIOCTAaTKOB TOBapa IMPH YCIOBHH, YTO HEJAOCTATKH KOMIUIEKTYIOIIETO H3MeNHs OOHApYy>KEHBI B TEUCHHE
TapaHTUIHOTO CPOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapaHTUIHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoky, yKka3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCSA O CBEINECHUS MOTpeOUTENst B MHGOPMALUH O
TOBape, MPEeI0CTABISIEMOI MOTPEOUTENIO B COOTBETCTBUH co CTaThel 10 Hacrosmero 3akoHa.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-®3 cmamos 19
OONONHEHA NYHKIMOM 5

5. B ciydasx, Korja npenyCMOTPEHHBIN JOTOBOPOM FapaHTUHWHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HEZOCTaTKH TOBapa 00Hapy’KeHBI MOTPEONUTENIEM 110 UCTEUSHUH TapaHTUITHOTO CPOKa, HO B Ipefenax JIBYX JIeT,
MOTpeOUTENb BIpaBe NPEABIBUTH MPOJABIY (M3TOTOBHTENIO) TPeOOBaHMs, MpeIycMOTpeHHble cTaTtben 18
HACTOSIIIETO 3aKOHA, €CIIM TOKaKET, YTO HEAOCTATKH TOBapa BO3HUKIIM A0 €T0 Iepefadd NOTPEOUTEI0 UM 110
IIPUYMHAM, BO3HUKILIUM JI0 3TOT0 MOMEHTA.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 6
UBI0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

6. B cmyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa NOTPEOMTENh BIIpaBe NPEABSIBUTH
H3rOTOBHUTEIIO (YyrmosrTHOMOYEHHOH OpTraHHU3aIiN HIIH YIOTHOMOYEHHOMY MHIWBHUY ATEHOMY
MIPEeIPUHAMATEIN0, UMIOPTEpPYy) TpeOoBaHWE O OE3BO3ME3NHOM YCTPaHEHHHM TAaKWX HEJOCTATKOB, €CIH
JIOKQKET, YTO OHHM BO3HHUKIU JIO TEpeladdl TOBapa MOTPEOUTENIO WU 10 NPUYMHAM, BOZHUKIIMM JIO 3TOTO
MOMEHTa. YKazaHHOE TpeOOBaHWE MOXKET OBITh IMPEIBbSABICHO, €CIH HEIOCTaTKU TOBapa OOHAPYXKEHBI IO
WCTEUYCHUM JIBYX JIET CO JHS Tepeladd ToBapa MOTPEOUTEN0, B TEUCHHWE YCTAHOBIICHHOTO Ha TOBAap CpOKa
CITy’)KObl WJIM B TCUCHHE JCCSTH JIET CO JIHS Tepeaayu TOBapa MOTPEOUTENIO B Clydyae HEYCTAHOBJICHUS CPOKa
ciyx0b1. Eciu ykazanHoe TpeOOBaHME HE yJIOBJICTBOPEHO B TCUCHHE JIBAJIATH JHEU CO JIHS €rO MPEIbIBICHUS
noTpeOuTeNIeM MM O0OHAPYKEHHBIH UM HEAOCTATOK TOBApa SBIISETCS HEYCTPAHUMBIM, MOTPEOUTEND 110 CBOEMY
BBIOOPY BIIpaBE TPEABIBUTH HM3TOTOBUTENIO (YIOJTHOMOYCHHOW OPTraHW3aIllii WU YIOJIHOMOUYECHHOMY
MHIWMBUIYyAIbHOMY MPEINPUHAMATEN0, HMIOPTEPY) HMHBIE MPEAYCMOTPEHHBIE MYHKTOM 3 ctaTtbn 18
HacTOAMIeT0 3aK0oHA TPeOOBaHMUS WM BO3BPATHUTH TOBApP M3TOTOBUTENIO (YIIOTHOMOYCHHONW OPTaHU3AINH ITH
YHIOJTHOMOYEHHOMY MHIWBUAYaIbHOMY MPEANPUHAMATENO, IMIIOPTEPY) U OTpeOOBaTh BO3BpATa yIIAYeHHON
JIEHEKHOU CyMMBI.

Hudhopmayus 06 usmenenusx: PedeparsibHbIM 3aKOHOM om 21 Odexkabps 2004 2. N 171-®3 ¢
HAUMeHOB8aHUe GHeCeHbl USMEHEeHUs
CmM. mekcm HauMeHog8aHuUsi cmambU 8 rpedbiOyuwel pedakyuu

Cratba 20. VYcrpaHeHHe HEJOCTAaTKOB TOBapa M3rOTOBUTENEM (IIPOJABIOM, YIIOJHOMOYEHHON
OpraHu3auyeil Wi yrnoJHOMOYSHHBIM HHAUBHYaTbHBIM IPEAIIPUHUMATEIIEM, UMIOPTEPOM)

T"'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTapPUK K ctathe 20 HACTOSIIETO 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 nyuxkm 1
UBNI0JICEH 8 HOBOU pedakyuu, S8CMYynarowel 8 CUMY no ucmedenuu Copoka nsamu OHell nocie OHs
oguyuanbHo20 onybruko8aHus nazeéanno2o PedepanbHo2o 3aK0HA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. Ecam cpok ycTpaHeHHsI HEIOCTAaTKOB TOBapa HE OINpelesieH B IMMCbMEHHOHW (opMe coralieHHeM
CTOPOH, 3TH HENOCTaTKH MJOJDKHBI OBITh YCTpAaHEHbl H3TOTOBUTEIEM (IIPOAABLIOM, YIOJHOMOYCHHOU
opraHuzanveili  WiIM  YHOJIHOMOYEHHBIM  WMHAMBUAYJIBHBIM  NpEANPUHUMATENEM,  HMIOPTEPOM)
He3aMeJUIUTEeNbHO, TO €CTh B MUHMMAIIBHBIA CPOK, OOBEKTHBHO HEOOXOAWMBIN AJISl MX YCTPAaHEHHUS C YUETOM
OOBIYHO TIPUMEHsIEMOro crmocoba. Cpok ycTpaHEHHsS HEJIOCTATKOB TOBapa, ONpelessieMbli B HMHCbMEHHOM
(opmMe cornameHrueM CTOPOH, HE MOXKET MPEBBIILATH COPOK MSATh JHEH.

B ciygae, ecniu Bo BpeMmsl yCTpaHEHHs HEJIOCTaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYyIyT
yCTpaHEeHbI B OINPENEICHHBIN COIJIAIIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COTJIAIIEHHE O HOBOM
CpPOKE yCTpaHEHHUS HEIOCTAaTKOB TOBapa. IIpm 3TOM OTCyTCTBHE HEOOXOMWMBIX JJISl YCTPAHCHHSI HEAOCTATKOB
TOBapa 3alacHBIX dYacTeil (nmeranei, mMarepuaioB), 00OpYAOBaHUS WM TOAOOHBIE TPUYMHBI HE SBISIOTCA
OCHOBaHHEM AJIsI 3aKJII0UYEHHS COIVIAIIECHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 32
HapyLICHUE CPOKA, ONPEAETICHHOIO COTTIAlICHUEM CTOPOH IIEPBOHAYAIIBHO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. B oTHOMmIEHNN TOBAapOB JUTMTEIHHOTO MOIB30BAHUS U3TOTOBUTENh, IIPOIABEI] JIHOO0 YITOTHOMOYEHHAS
OpraHM3anys WIM YIIOJHOMOYEHHBIH WHAWBHIYaTbHBIA NpEANPUHUMATENh OOS3aHBI TPH IPEIbSIBICHUN
OTpeduTENeM YKa3aHHOTO TPeOOBAaHUS B TPEXJHEBHBIM CPOK O€3BO3ME3THO MPEAOCTABUTH MOTPEOUTEINIO Ha
MIEPHOJ] PEMOHTA TOBAp JUTUTEIHLHOTO IMOJIB30BaHUS, O0IAIAIONINI STUMH K€ OCHOBHBIMU MOTPEOUTEIbCKIUMH
CBOMCTBaMH, 00ECTIeYrB JAOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIUTENLHOTO MOJ30BaHUsS, HA KOTOPbIC
yKa3aHHOE TpeOOBaHUE HE pacpocTpaHsercs, yctanapnuBaetcs [IpaButennctBoM Poccuiickoit Ddeneparuu.

Hngpopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 25 okmsops 2007 2. N 234-®3 ¢ nynkm 3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmeveHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybrukosaHus nazeannozo PedepanvbHozo 3aKoHa
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

3. B cnyyae ycTpaHeHusa HEJOCTATKOB TOBapa rapaHTUIHBIA CPOK Ha HETO MPOJIEBACTCS HA IEPUOJ,
B TEYCHHE KOTOPOrO0 TOBAp HE HCIONb30BAICSH. YKa3aHHBIA INEPHUON HCUUCIACTCS CO JHS OOpalleHHs
notpedurens ¢ TpeboBaHHeM 00 yCTpaHEHUH HEAOCTATKOB TOBapa 10 JHS BBIAAYM €ro 110 OKOHYAHWH PEMOHTA.
[Ipu BBImaue TOBapa M3TOTOBHUTENb (HpOJABEl, YMOJHOMOYEHHAs OpraHu3alysl WM YIOJIHOMOYEHHBIH
WHAWBUAYaIbHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH MPEJOCTaBUTh B MUCbMEHHON (hOpMe MOTPEOUTENIO
nHpOpMaAIMIO O JaTe oOpalleHus NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHHH OOHAPYKEHHBIX MM
HEJIOCTAaTKOB TOBapa, O JaTe Mepeiadyd ToBapa MOTpeOHuTeNneM Ui YCTpaHEHHUs] HeIOCTaTKOB TOBapa, O JIaTe
YCTpaHCHUA HEAOCTATKOB TOBapa C HX OINHWCAaHUCM, 06 HUCIIOJIB30BAaHHBIX 3aIlaCHbIX YaCTAX (I[CTEUISIX,
MaTepI/IaﬂaX) " O 1aTC BblAa4U TOBapa HOTpe6I/ITeJHO 10 OKOHYAaHUH YCTPAHCHUA HEJOCTATKOB TOBapa.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 nynkm 4
UBJLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyuel pedakyuu

4. Tlpu ycTpaHeHMH HENOCTAaTKOB TOBapa IOCPEJACTBOM 3aMEHbl KOMIUIEKTYIOLIETO H3JEIHsS WIH
COCTAaBHOM YaCTH OCHOBHOTO WU3JENUS, Ha KOTOpPBIE YCTAHOBJIEHBI TapaHTHWHBIE CpPOKH, HA HOBBIE
KOMIUIEKTYIOLIEE U3JIEINE WM COCTABHYIO YaCTh OCHOBHOI'O M3/EIINs YCTAaHABIMBACTCS TAPAHTUIHBIA CPOK TOU
K€ MPOJOJDKUTENBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3/IEIUE WIH COCTABHYIO YAaCTh OCHOBHOI'O
W3ENus, €CIM HHOE HE MPEAyCMOTPEHO AOrOBOPOM, M TapaHTUWHBIA CPOK HMCUHUCISETCS CO IHSA BblIAud
[TOTPEOUTEITIO 3TOTO TOBAapa M0 OKOHYAHUW PEMOHTA.

CtaTbs 21. 3ameHa TOBapa HEHAIJICKAIIETO KAYeCTBa

T'APAHT: CMm. OHUMKnoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTapuUM K crathe 21
HAaCTOALICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybruko8aHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. B ciyyae oOHapy»XeHUsI MOTPEOUTENEM HEIOCTATKOB TOBapa M INMPEABSIBICHUS TPEOOBAHUS O €ro
3aMeHe Tpojasel] (M3rOTOBUTENb, YIMOJIHOMOYECHHAs OpPraHM3allMs WM YHOJIHOMOYEHHBIH WHIMBHIYaTbHBIN
npeANpPUHUMATEIb, UMIIOPTEpP) 0053aH 3aMEHHUTh TaKOHl TOBap B TEYCHHE CEMH JHEH CO JHS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHHs MOTPeOUTENEM, a MPH HEOOXOMIUMOCTH JOMOJTHUTEIBFHON MPOBEPKH Ka4eCTBa TaKOTO
TOBapa  TPOAABIOM  (M3TOTOBUTENEM, YIOJIHOMOUYCHHON  oOpraHu3anueldl WiId  yHIOJTHOMOYEHHBIM
WHIUBUIYAJIBHBIM TPEIIPHHAMATEIIEM, UMIOPTEPOM) - B TEUCHHE NBAIIATH JAHEH CO JHS TPEIbIBICHUS
yKa3aHHOTO TpeOOBaHMs.

Ecmm y mpomaBma (M3roTOBHTENS, YIOJHOMOUYEHHOW OpraHM3alii WM  YIOJHOMOYEHHOTO
MHIBHIYaJIbHOTO TPEANPUHUMATENA, HMIIOPTEpPAa) B MOMEHT IPEIbABICHHS TPEeOOBAHUS OTCYTCTBYET
HEOOXOMMBIH U 3aMEHBI TOBAap, 3aMEeHA JJOJDKHA OBITH MPOBE/ICHA B TEUCHUE MECSIA CO IHS NPEIbSBICHHS
TaKOTro TpeOOBaHMUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HIM MECTHOCTSX TpeOOBaHHE OTPEOUTEIIS O 3aMEHE
TOBapa IOJJICKUT YAOBICTBOPCHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIH JUIS OYEPEIHOU JIOCTABKU
COOTBETCTBYIOIIIETO TOBapa B 3TH PallOHBI, B CIy4ae OTCYTCTBHS Y MPOJaBLA (M3rOTOBHUTENS, YIIOTHOMOYECHHON
OpraHu3alMy WM YHOJIHOMOYEHHOTO MHAMBHUIYAIBLHOTO MPEIIPHHUMATENS, UMIIOpTEpa) HEOOXOIUMOTO s
3aMEHBI TOBapa Ha JeHb MPEIbIBICHUS YKa3aHHOTO TPEOOBaHHUS.

Ecmu nmnst 3ameHsl ToBapa TpebOyercs Ooniee ceMH IHEH, MO TpeOOBaHUIO MOTPEOHTENST MpPOJABEll
(m3roroButens MO0  YIOJHOMOYCHHAs  OpraHW3alys WIM  YINOJTHOMOYECHHBIH  WHIWBUIYaJbHBIN
IpeanprHUMaTeNb) B TEUEHHE TpeX JHEH co JHSA NpeAbsBIeHHUs TpeOOBaHHA O 3aMeHEe ToBapa o0s3aH
0€3B03ME3/IHO TPEJOCTaBUTh MOTPEOUTEN0 BO BPEMEHHOE IMOJb30BAHHE HA IEPHOI 3aMEHBI TOBap
JUTUTEIIFHOTO TI0JIb30BAaHMS, 00TaIaloMuil STUMH K€ OCHOBHBIMHU ITOTPEOUTEICKUMH CBOMCTBaMH, 00ECIeUHB
ero JOCTaBKy 3a CBOH c4eT. DTO MPaBHIIO HE PACIIPOCTPAHSAETCS HA TOBAPHI, EPEYEHb KOTOPBIX OINpeaesIeTcs
B COOTBETCTBHH C NMYHKTOM 2 cTaTbl 20 HacTosmero 3akoHa.

2. ToBap HeHaUISKAILETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBINIWIA B yTIIOTPEOICHUH.

[Tpu 3ameHe ToBapa TrapaHTUIHBINA CPOK MCUUCISIETCS 3aHOBO CO THS IIepejayd ToBapa NOTPEOUTEIO.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hudopmayusa 06 usmenenusax:  DPedeparnbHbIM 3aKOHOM om 25 oxkmaopsa 2007 2. N 234-D3 ¢ cmamwio 22
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0huluaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 22. Cpoku y0BICTBOPCHUSI OTACIBbHBIX TPEOOBAHHI TOTPEOUTEISI

I'APAHT: CMm. JHUmknoneguu, MNO3ULUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cTathe 22
HACTOSIIEro 3aKoHa

TpeboBaHus MOTpeOHUTENS O COPA3MEPHOM YMCHBIICHHUHM IOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxoJI0oB Ha UCHPABIICHUE HEJIOCTATKOB TOBapa MOTPeOUTEIEM WU TPETHUM JIUIIOM, BO3BpaTe YIIAYCHHOH 3a
TOBap JCHEKHOW CYMMBI, a Takke TpeOOBaHME O BO3MEIICHWH YOBITKOB, NPHUYWHEHHBIX TOTPEOUTEIIO
BCIICZICTBHE TIPOJIAXKH TOBapa HEHAIIEKAIIETO KauecTBa IM00 MPpeoCTaBIIeHNsT HeHaIexKamel nahopMamu o
TOBape, MOJUIKUT YIOBIECTBOPEHHUIO IPOJABIIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHON OpraHW3almuedl wim
YIOJTHOMOYEHHBIM WHAWBHUIYATFHBIM TPEANPHHAMATENEM, WMIOPTEpOM) B TEUEHHE NECATH JHEH cO JHA
MIPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

Hupopmayus 06 usmenenusx:. PedeparsibHbIM  3aKOHOM om 21  oOekabpa 2004 2. N 171-d3 ¢
HAUMeEHOB6AHUe 6HEeCEeHbl USMEHEeHUA
CmM. mekcm HauMmeHogaHusi cmambu 8 rpedbidyuwel pedakyuu

Ctatbsa 23. OTBETCTBEHHOCTD npoaasna (I/I3I‘ OTOBUTCIIA, ynOHHOMO‘leHHOﬁ OpraHuv3anu Hin
YIOOJIHOMOYCHHOI0O HWHAWBUAYAJIBHOTO MPCANIPUHUMATEII, I/IMHOpTepa) 3a MPOCPOUKY
BBITIOJTHCHU L Tpe6OBaHI/II71 HOTp66I/ITeJ'I}I

T'APAHT: CMm. JHumknoneguu, MnoO3vLUMU BbICWUMX CYAOB W Ipyrde KOMMEHTapum k cratbe 23
HaCTOALICTO 3aKOHa

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 1
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. 3a Hapymenue npegycMoTpeHHbIx cTatbamun 20, 21 u 22 Hacrosmiero 3akoHa CpPOKOB, a TAKXKe 3a
HEBBINOJTHEHHE (33ICPKKY BBINIOJIHEHNUS ) TPEOOBaHHS IIOTPEOUTENS O MIPEAOCTABICHUH €My Ha IIEPUOJ PEMOHTA
(3aMeHbI) QHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOJHOMOYEHHAsh OpraHU3aulus  WIK
YIIOJHOMOUYCHHBIH WHIMBHUAYAJIbHBIA MPEANPUHUMATENb, HMIIOPTEpP), MAOIYCTUBIIMN TaKHe HapyLICHUS,
yIJIauUBaeT MOTPEOUTENIO 32 KK ACHb MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOICHTA IICHBI
TOBapa.

Llena ToBapa ompezenseTcsi, UCXONs W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3TOTOBHUTEIEM, YITOTHOMOYEHHOM
OpraHu3aliel WM YIOJHOMOYEHHBIM WHIVBHIYaJbHBIM IPEANPUHUMATENEM, HMIIOPTEpOM), B [EHb
JOOPOBOJIBHOTO Y/IOBJIETBOPEHUSI TAaKOrO TPEOOBAHUS WM B JICHb BBIHECEHHS CyIeOHOTO pElIeHHs, eCin
TpeboBaHHe JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBINOIHEHHS TPeOOBaHHI NOTPEOUTEINS B CPOKH, IPEeyCMOTpeHHbIe cTatbamn 20 - 22
HACTOSIIEr0 3aKOHa, MOTPEOUTENh BIIPAaBE 110 CBOEMY BBIOOPY MPEABSIBUTH HHBIC TPEOOBAHUS, YCTAHOBIICHHBIC
ctaTtben 18 Hacrogiero 3akoHa.

Undopmayuss 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 3akon
Odononnen cmamveu 23.1, ecmynaroweld 8 CUMly no ucmeuyeHuu COpoka nsmu OHell NOcie OHsL
oguyuanbHo20 orybnukoeaHus nazeéannozo PedepanbHo2o 3aK0HA

Cratbsa 23.1. [locnencTBus HapyIICHUS TPOJABIIOM CPOKa MEPeAavyu MPeABAPUTEIBHO OIIAYEHHOTO
TOBapa MOTPEOUTEIIO

T'APAHT: CMm. JHUmknoneguu, rno3vLMuM BbICWUMX CYOOB W apyrue KOMMEHTapuu k cratbe 23.1
HaCTOALLICTO 3aKOHa

1. JoroBop KyIUIM-IPOAAXH, MPEIyCMATPUBAIOIINUN OO0S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OILIATUTH TOBAp, JOJIKECH COAEPKATh YCIOBUE O CPOKE TIepe/laun ToBapa MoTpeOuTesIo.

2. B cnywae, ecnu mponasel, IOJYYUBIIMA CyMMYy INpPEABAPUTEIILHON OILIATHI B OMPEICIICHHOM
JOTOBOPOM  KYIUIH-NIPOJIAXKH pa3Mepe, He HCIONHWI OO0S3aHHOCTh 110 Iepejade ToBapa IMOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, OTPEOUTEIb TI0 CBOEMY BBIOOPY BITPaBe MOTPEOOBATH:
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Iepeaadr OMIa4YeHHOTO TOBAapa B YCTAHOBJIEHHBIN UM HOBBIA CPOK;

BO3BpAaTa CyMMBI MTPEBAPUTEIBHON OILIATHI TOBAPA, HE TIEPEIAHHOTO MPOIABIIOM.

[Ipu 3TOM TMOTpEeOHUTENs BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEMICHHUS YOBITKOB, MPHYNHEHHBIX
€My BCIIEZICTBHE HapyIICHHUsS YCTAaHOBJICHHOTO JOTOBOPOM KYIUTHU-TIPOJAXKH CPOKa Tepefadd MpeIBapUTeIbHO
OTTAa4E€HHOTO TOBApa.

3. B cayyae HapymieHHs YCTaHOBIIEHHOTO JIOTOBOPOM KYIUTHU-TIPOJIAXKH CpPOKa Mepenadu
MPEIBApUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEl] YIIAaUMBaeT €My 3a KaKAbIM JeHb HPOCPOYKH
HEYCTOHKY (TIEHH) B pa3Mepe MOJIOBUHBI TPOLIEHTA CyMMBI ITPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHu) B3bICKMBaeTCsl CO AHSA, KOTAA IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepelada ToBapa
MOTPEOUTENI0 JO/DKHA ObLIa OBITH OCYIHISCTBIICHA, JO [JHS IEpPeJavyd TOBapa MOTPEOUTENI0 WX 0 JHS
yIOBIETBOPEHUS TPeOOBaHMSI MOTPEOUTENS O BO3BpATE MY NPEABAPUTENBHO YIIIAYCHHOW UM CyMMBI.

CymMa B3bICKaHHOI MOTpeOHUTeNeM HEyCTONKY (TIEHN) HE MOKET MPEBbIIaTh CYMMY IIpeIBapUTEIbHON
OILJIaThI TOBApA.

4. TpeboBaHus TOTPEOUTENII O BO3BpaTe YIUIAUCHHOW 3a TOBAP CYMMBI M O IIOJITHOM BO3MEIICHUH
yOBITKOB TOIIEKAT YAOBIETBOPEHHIO TIPOJABIIOM B TeUEHHE JeciITH MOHEH CO THS TpexbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMSL.

5. TpeGoBaHus TOTpeOUTENs, yCTAHOBJIEHHbIC [MYHKTOM 2 HACTOSIIEH CTaThd, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIH MPOJaBell TOKAXKET, YTO HAPYIICHHE CPOKOB Mepeladr TOTPEOUTEII0 MPEABAPUTEIHHO
OIUIAYEHHOTO TOBapa MPOU30LLIO BCICACTBUE HEMPEOAONVMONM CUTbl UK IO BUHE MOTPEOUTEIS.

Crtatbs 24. Pacuersl ¢ moTpedUTeIeM B Cilyyae IPHOOPETSHUSI UM TOBapa HEHAIJIeKAIIero Ka4yecTBa

T'APAHT: CMm. JHumknoneguun, NO3MLMW BbICWIMX CYAOB M IpyrHe KOMMEHTapuu k cratbe 24
HaCTOALICTO 3akoHa

Hupopmayus 06 uzmenenuax: DedepasibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. HpI/I 3aMCHC TOBAapa HCHAAJICIKAIICTO Ka4YCCTBa HA TOBAp JTOH KE MapKu1u (3TI/IX KE MOACIN U (I/IJ'II/I)
apTI/IKyJ'Ia) nepepacyeT LUCHbI TOBapa HE NPONU3BOAUTCA.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. HpI/I 3aMCHC TOBapa HCHAJICKAIECTO KaueCTBa Ha TaKol e TOBAp I[pyI‘OfI MapKu1 (MO,E[CJ'H/I,
apTI/IKy.]Ia) B ClIy4dac, €CJIM 1I€Ha TOBapa, NOAJIC)KAIUICTO 3aMCHE, HUKE LICHBI TOBapa, MpeAO0CTaBJIICHHOI'O B3aMCH,
HOTpCGI/ITeJII) JOOJDKCH AOIUIAaTUTH PasHUIY B IICHAX; B CJIydac, €CJIM I€Ha TOBAapa, mMoAJICKamero 3aMCHE, BBIIIEC
LCHBI TOBapa, NPE€AOCTABJICHHOI'O B3aMCH, pa3HUIla B LCHAX BBIILJIAYUBACTCA HOTpGﬁI/ITeHIO. HeHa TOBapa,
nmoJIeKamero 3aMEHe, OIpEACIACTCI Ha MOMCEHT €ro 3aMCHBI, a CCJIn Tpe6OBaHI/Ie HOTpe6I/ITeJI$[ HE
YAOBJIECTBOPEHO MPOJABIOM, II€HA 3aMCHACMOI'O TOBapa U I€HA IMEPEAaBacMoOro B3aMEH ToBapa ONPCACIIAIOTCA
Ha MOMCHT BBIHECCHUS CYyJOM PEUICHUA O 3aMCHE TOBapa.

Hudhopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 17 oOexabps 1999 o. N 212-@3 nynkm 3
UBJIOJHCEH 8 HOBOU DeOaKyUU
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

3. B cnyuae mpeabsBIeHUS MOTpeduTeIeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOHN IEHBI
TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IMPEIbIBICHUS OTpeOuTeNneM TpeOoBaHusI 00 yIeHKe
WA, €CITM OHO JOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DEIIEHHs O COpa3MEepHOM
YMEHBIIIEHUH MTOKYTTHOM [IEHBI.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4, HpI/I BO3BpAaT€ TOBAapa HCHALJICKALICTO KadeCTBa HOTpe6I/ITeJ'IL BIIpaBC TpG6OBaTB BO3MCIICHUA
PasHULBbI MCKIY L[CHOﬁ TOBapa, YCTaHOBHGHHOﬁ AOTrOBOpOM, U LIGHOﬁ COOTBCTCTBYIOIICTO TOBApa HAa MOMCHT
,I[06pOBOJ'II>HOFO YAOBJICTBOPCHUSA TAKOT'O TpC6OBaHI/I$I niu, €CJIn TpC6OBaHI/IC ,I[O6p0BOJ'IBHO HC yAOBJICTBOPCHO,
Ha MOMCHT BBIHECCHUS CYJJOM PCHICHUS.

Hngopmayus 06 usmenenusix: @DedeparnbHbIM 3akoHOM om 21 dexabps 2004 2. N 171-®@3 nynkm 5
U3I0JICeH 8 HOBOU PEOAKYUU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

5. B cmywyae Bo3BpaTa TOBapa HEHAIJIEKAIIETO0 KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHUTEIIO
BO3BpALIAETCs yIJIaYeHHAas 3a TOBap IEHEXKHas CyMMa B pa3Mepe HOTallleHHOro KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KPeIuTa, a TAKKe BO3MEIIAeTCs IUIaTa 3a IPEI0CTAaBICHUE KPEeIUTa.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 cmamos 24
dononnena nynkmom 6, gcmynarowum 8 cusy c 1 uona 2014 a.

6. B crmyuyae Bo3Bpara TOBapa HEHQIIEKAINETO Ka4yecTBa, MPHOOPETEHHOTO MOTPEOHTENIEM 3a CYeT
MMOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBer 00sf3aH BO3BPAaTUTh MOTPEOWTENO YIDIAY€HHYIO 3a TOBap
JICHSXKHYIO CYMMY, a TaKk)Ke BO3MECTUTD YIUIAUCHHBIC TOTPEOUTENIEM TPOLICHTHI ¥ WHBIC MJIATEXHU MO JIOTOBOPY
MOTPEOUTENHCKOTO KpenuTa (3aiiMa).

CraTtbsa 25. [IpaBo notpedurens Ha 0OMEH TOBapa HaJUIKAIIEro KauecTBa

T'APAHT: CMm. OHUMKNnoneguu, MNO3NLUN BbICLUMX CYAOB M apyrue KOMMEHTApUM K craThe 25
HaCTOALLICTO 3akoHa

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. Tlotpebutens BmpaBe OOMEHSTH HENPOAOBOJILCTBEHHBI TOBAap HAAJEKAIEr0 KadecTBa Ha
aHAJIOTHMYHBIM TOBap y MpojAaBLa, y KOTOPOrO 3TOT TOBap ObLT HNPUOOpPETEH, ecii YKa3aHHBIA ToBap He
nofouien o gopme, rabapuram, pacony, pacBeTke, pa3Mepy WIN KOMIUICKTAIHH.

[lorpebutens MMeeT MpaBO Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HAIJIEKAIIEro KadecTBa B
TE4YEeHHE YEThIpHAALATH JHEH, HE cuuTast JHS €ro MOKYTIKH.

OOMeH HempoAOBOJIBCTBEHHOTO TOBapa HaJUIeXKAalero KayecTBa MPOBOJMTCS, €CIH YKA3aHHBIA TOBap
He ObUT B yHOTpeOJICHWH, COXPaHEHBI €ro TOBAapHBIA BHJ, MOTPEOUTENHCKIE CBOIMCTBA, TNIOMOBI, (habpHyHbIe
SIPJIBIKY, & TAK’Ke UMEETCSI TOBAPHBIN YEK MIJIM KaCCOBBIN YEK JIMOO0 HHOW MOATBEPKIAIOIIHH OIIaTy YKA3aHHOTO
ToBapa JAOKyMeHT. OTCyTCTBHE Yy TOTpeOMTENs TOBapHOTO 4YeKa WJIM KacCOBOTO dYeKa IJMO0 WHOTo
MOATBEP)KJAIOIIETO OIIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXHOCTH CChUIAThCA Ha CBUAETEIIBCKHUE
[IOKa3aHusl.

[NepeveHb ToBapoB, He MOAJIEKAMIMX OOMEHY IO OCHOBAHWSIM, yKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxknaercs [IpaButensctBoM Poccuiickoit denepanuu.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 nynkm 2
U3I02iCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. B cnydae, ecnu aHaJIOTMYHBINA TOBap OTCYTCTBYET B NpOJake Ha OEHb OOpalleHusl MOTpeOUTeNs K
MpojaBlly, NOTPeOHTENb BIpaBe OTKAa3aTbCsl OT HCIOJHEHHS JO0TOBOpa KYyIUIM-IPOJAXH U MOTpeOOBaTh
BO3BpaTa YIJIAYEHHOW 3a YyKa3aHHBIH TOBAap ACHEXXHOW cyMmMMbl. TpeGoBaHMe NOTpeOUTENnss O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBap JEHEKHOM CyMMBI MOJIEKUT YAOBIETBOPEHHIO B TEUEHUE TpeX AHEH cO AHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenwro moTpeOHUTENs C MPOAABUOM OOMEH TOBapa MOXXET OBITh IPEeIyCMOTPEH IpH
NOCTYTUICHHH aHAJIOTHYHOTO TOBapa B mpojaaxy. [Ipoaasen 00s3aH He3aMeIIIUTENEHO COOOUIUTh TOTPEOUTEIIO
0 MOCTYIUIEHUH aHAJOTHYHOTO TOBAapa B MPOJIAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hngopmayus 06 usmenenusix: Cm. mexkem cmambu 26

HUudopmayus 06 usmenenusx. ®edeparsibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 anasa Il dononnena
cmamyeii 26.1
CraTbs 26.1. J[uCTaHIIMOHHBIH CIIOCOO MPOaXKH TOBapa

T'APAHT: CMm. BHuuknoneguu, no3vLMuM BbICWIMX CYOOB W apyrue KOMMEHTapuu k cratbe 26.1
HACTOSIIETO 3aK0oHa

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6Hecenbl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka namu OHeu nocie oHs 0huyuaribHoO20
ornybrnukosaHusi nazeannozo Pedepanrbhozo 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. [JoroBop po3HMYHOW KYIUIM-TIPOJAXKH MOJKET OBbITh 3aK/IIOUYEeH Ha OCHOBAHMM O3HAKOMIICHHS
MOTpeOUTENss € TPEAIOKEHHBIM TPOJABIIOM OIMCAHHEM TOBapa TOCPEJCTBOM KAaTallOTOB, MPOCIEKTOB,
OykIeToB, (POTOCHHMKOB, CPEACTB CBS3HM (TEIEBU3MOHHOHM, MOYTOBOW, PAJMOCBSI3M M JIPYTHWX) WIH WHBIMU
HCKITFOYAIOIIUMH BO3MOKHOCTh HETTOCPECTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENST ¢ TOBAPOM JINOO 00pas3iom
TOBapa MpH 3aKJIFOYECHUH TaKOT0 JOroBopa (AVCTaHLUMOHHbLIM cnocob npoaaxun ToBapa) crnocobaMu.

Hupopmayusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 cenmsabps 2026 2. - ®edeparibHbIl 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywiyto pedakyuro

2. IlpomaBioM [0 3aKIIIOYEHHS JOTOBOpa JOJDKHA OBITH MPeNIocTaBlieHa MoTpeOuTento nHdopmMalus 0o
OCHOBHBIX TIOTPEOMTENLCKUX CBONCTBaX TOBapa, 00 anpece (MecTe HaXOXKIEHHS) IpOJaBIla, O MeCTe
W3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAaWMEHOBaHWU (HAMMEHOBAHHWM) MPOJABIA (M3TOTOBUTENS), O
LIeHe U 00 YCJIOBUSAX MPHOOPETCHHS TOBapa, O €ro JIOCTaBKE, CPOKE CITYKOBI, CPOKE TOJHOCTH U TapaHTUHHOM
CpPOKe, O MOpSAKE OIUIaThl TOBapa, a TaKXKe O CPOKEe, B TEUCHHE KOTOPOTO ACUCTBYET MPEIIOXKEHUE O
3aKJITI0YCHUH T0TOBOPA.

Hupopmayus 06 usmenenusx: Ilynkm 3 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cm. 6ydywyro pedakyuro

3. IloTpebutento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA ObITh B MUCHMEHHOH (hopMe NpeaocTaBiIcHA
uadopmalms o ToBape, mpeaycMmorpeHHas cTatbeil 10 Hactosimero 3akoHa, a Takke MPEeIyCMOTPEHHAs
MYyHKTOM 4 HacTosiel ctatbu HHGOpMAIKs O TIOPSJIKE H CPOKaxX BO3BpaTa TOBapa.

4. TloTpebuTens BIpaBe OTKa3aThCsl OT TOBapa B JIFOOOE BpeMs 0 €ro Iepenadd, a Mocie nepeaadn
TOBapa - B TCUEHHUE CEMU JHEM.

B cnyuae, ecnu undopmanus o mOpAIKe U CpOKax BO3BpaTa TOBapa HaIJIEKallero KauecTBa He Obuia
MIPEOCTaBIICHA B MIUCbMEHHON (hopMe B MOMEHT JIOCTaBKM TOBapa, HOTPEOUTEINb BIIPaBE OTKAa3aThCsl OT TOBApa
B TEUCHHE TPEX MECALIEB C MOMEHTA IIepeJad ToBapa.

BosBpar ToBapa Haasexaliero KauecTBa BOSMOXKEH B CiIydyae, €CIIM COXPaHEHbl €ro TOBapHBIN BHI,
MOTPEeOUTENbCKAE CBOWCTBA, a TAaKKe JOKYMEHT, MOATBEPXKOAIOMINA (AaKT W yCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy HOTpeOMTENsT AOKyMEHTa, MOATBEpKAaroumero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET er0 BO3MOXKHOCTH CChIIATHCS Ha IPYTHE I0KAa3aTelbCTBA MPHOOPETEHHS TOBapa y JaHHOTO IIPOJaBIIa.

[Morpebutenr He BIOpaBe OTKa3aTbcs OT TOBapa HAAJICKAIIETO  KadecTBa, HMEIOIIETO
WHAWBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, c€Cciim yKa3aHHI)II>'I TOBAp MOXET GI)ITB HCITIOJIB30BAH UCKIOYUTCIIBHO
PHOOPETAIOIIUM €O MOTPEOUTEIEM.

[Ipu otkaze moTpeOUTENss OT TOBapa MpPOAAaBEl] JOJDKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
YIJIAYCHHYI0 IOTPEOUTENIEM TI0 JJOTOBOPY, 33 UCKIIOUEHUEM PAcXO00B MPOJABLa Ha JOCTaBKY OT IIOTPEOUTEN
BO3BPALICHHOI'O TOBapa, HE IO3[HEE 4YeM depe3 JMAeCsITh IHEeW cO [HS NpPEeAbsSBICHUS I[OTpeOuTeneM
COOTBETCTBYIOIIEI0 TPEOOBAHUS.

5. HocnencTBus mpojakd TOBapa HEHAMJIEKAILET0 KadecTBa JUCTAaHLIMOHHBIM CIIOCOOOM MPOJasku
TOBapa yCTAHOBJICHBI IIOJIOKCHUSMH, ITPELYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosmero 3akoHa.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKkoHOM om 18 wiwona 2011 2. N 242-®@3 cnasa 1
dononnena cmamveti 26.2, ecmynarowel 8 cury ¢ 1 aseyema 2011 e.

Cratbsa 26.2. [IpaBuia npoaakxu OTACIBHBIX BUIOB TOBAapOB
T'APAHT: CM. KOMMEHTapUU k crathbe 26.2 HACTOSIIEro 3akoHa

[MpaBuna mnpomaxu OTACTBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBUTENBCTBOM PoccHiickoit
depepanuu.

I'naga I11. 3amuTa npaB noTpeduTesieil NPy BHINOJHEHUH PadoT (OKa3aHUH YCJIYT)

T'APAHT: CwMm. cxemy "3ammra rmpaB MOTpeOUTENIeH TIPH BBITOJTHEHHH PadoT (OKa3aHUHU yciyr)"

Cratbsa 27. Cpoku BHINOJHEHHs paboT (OKa3aHUsI yCIIyT)

T'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTAPUK K cTtaThe 27 HACTOSIIETO 3aKoHa

1. WcnonHutenb o0s3aH OCYIMIECTBUTHh BBITIONHEHHE pabOThl (OKAa3aHWUE YCIYyTH) B  CPOK,
YCTAHOBJICHHBIN TPABUJIAMH BBITIOJIHEHHS OT/ACIBHBIX BUJIOB pa0OT (OKa3aHHs OTIEIBHBIX BHJOB YCIYT) HIIH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JIOTOBOPOM O BBITIOJIHEHUH DPAa0OT (OKa3zaHUM yciyr). B moroBope o BhIMONHEHUH paboOT (OKa3aHUH YCIYT)
MOJXKET MPeIyCMaTPUBATHCSA CPOK BBITIOTHEHHS paboThl (OKa3aHHA YCIIyTH), €CIH YKa3aHHBIMH NPaBWJIaMH OH
HE TIPEIyCMOTPEH, a TakkKe CPOK MEHbBIIEH NMPOIOIDKUTEIBHOCTH, Y€M CPOK, YCTAHOBJIECHHBIH yKa3aHHBIMU
TpaBHIIaMH.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. Cpok BBHITIOTHEHUST pabOTHI (OKa3aHUS YCIIYTH) MOXKET ONPEeNAThCS JaTol (TIEPUOI0M), K KOTOPOH
JIOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pa0OTHI (OKazaHWE YCIyrH) Wi (W) natoi (mepuojom), K KOTOPOH
HCTIOJIHUTENb JOJDKEH MPUCTYITUTD K BBIMOTHEHUIO paOOThI (OKa3aHUIO YCITYTH).

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamos 27
odononnena nynkmom 3

3. B ciyuae, ecin BbIOJIHEHHE paOOTHI (OKAa3aHUE YCIIyTH) OCYILECTBISETCS IO YacTsIM (ZOCTaBKa
MEPUOJNYECKON eYaTH, TEXHUIECKOEe OOCIyXMBAaHHE) B TEUCHHE CPOKa NEHCTBUS JOrOBOpa O BBIIOJIHEHUH
pabot (OKazaHMM YCIYT), IOJDKHBI MPEAYyCMaTpHUBaThCS COOTBETCTBYIOIIME CPOKH (TIEPHOMBI) BBINOIHEHUS
Takux paboT (OKa3aHUs yCIyr).

[lo cornamenuto CTOPOH B JAOTOBOPE MOTYT OBITH MPEOYCMOTPEHBI TaKXKe CPOKH 3aBEpILICHHS
OTICTBHBIX 3TANIOB Pa0OTHI (TPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlocneacTBus HAPYIICHUS HCIIOJHUTENIEM CPOKOB BBIIOJIHEHHS pa0OT (OKa3aHHs YCIIyT)

T'APAHT: CMm. OHumknoneguu, nNO3UUUW BbICLUMX CYAOB u apyrde KOMMEHTapuUW Kk crathe 28
HACTOSIIETO 3aK0oHa

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCcerbl UsmMeHerus, ecmyraruwue 8 Ccusly no ucmeyenuu COpOKa namu OHell nocie OHs od)uuuaanon
onybrukosaHus nazeannoz2o PedepanvbHo2o 3aKoHa
Cm. mekcm ryHKkma 8 rpedbiOyujel pedakyuu

1. Ecnu ucnoiHMTENs HApYHIMI CPOKU BBIMOJMHEHHUS paboTHl (OKa3aHMs YCIYIH) - CPOKH Havaja U
(MM) OKOHYAHUS BBIMONHEHUS Pa0OTHl (OKa3zaHUS YCIyTH) M (MJIM) MPOMEXKYTOYHBIE CPOKU BBIMOJHEHUS
padoTh! (OKa3aHUs YCIYTH) WM BO BPEMS BBIMOJIHEHUS paOOThI (OKa3aHUs YCIIyTH) CTal0 OYCBHIHBIM, YTO OHA
He OyIIeT BBHITIOJTHEHA B CPOK, TOTPEOUTEIH ITO CBOEMY BEIOOPY BIIpaBe:

Ha3HAYUTh NCMONHUTENHO HOBBIN CPOK;

MIOPYYHUTH BBHITIOJIHEHHE paboTHI (OKa3aHWEe YCIYTH) TPETHUM JIUIAM 32 Pa3yMHYIO [IEHY WJIH BBITIOTHUTH
€€ CBOMMH CHJIAaMH ¥ TIOTPeOOBaTh OT WCMIOIHUTENS BOSMEIIEHHS TOHECEHHBIX PAaCX00B;

oTpebOBaTh YMEHBIIICHUS IICHEI 32 BBHITIOIHEHHE Pa0OTHI (OKa3aHUE YCIIYyTH);

OTKa3aThCsl OT UCIIOJIHEHHMS JOTOBOPA O BHIITOJHEHUH pabOThl (OKa3aHUH yCIYyTH).

[MoTpebutens BmpaBe MOTPeOOBAaTh TAK)KE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3W C HApYyLICHHEM CPOKOB BBINIOJIHEHHs palOoThl (OKa3aHUs YCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAaHOBJICHHBIE JUIS yIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBaHMIA OTPEOUTES.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. HaznaueHnsle motpeOUTEIEM HOBBIC CPOKU BBIMTOJHEHUS paOOTHI (OKa3aHHs YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITIOJTHEHUH PaOOThI (OKa3aHUH YCIYTH).

B ciayuae mnpocpoukum HOBBIX CPOKOB TIOTpPEOMTENh BIIpaBe MPENbIBUTh HCIIOJHUTENIO HHBIE
TpeOOoBaHMs, YCTaHOBIICHHBIEC YHKTOM 1 HacTosmieli cTaThy.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. lleHa BBIMONHEHHOW PabOTHI (OKa3aHHOW YCIIyI'HW), BO3BpallaeMas MOTPEOMTEI0 MPU OTKa3e OT
WCTIONTHEHHSI IOTOBOpA O BBITIOJIHEHUH PAa0OTHI (OKa3aHWU YCIIyTH), a TaKKe YUUThIBaeMas MPU yMEHbBIICHHH
[IEHBI BHITIOJTHEHHOHN paboThl (OKa3aHHOW yCIYTH), ONPEIEISIEeTCS] B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrosuiero 3aKoHa.

Hndhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl U3MeHeHUs]
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. Ilpu oTKa3e OT UCIOIHEHHUS AOTOBOPAa O BBHIMOJIHEHWH pabOTH (OKa3aHWM yCIYTH) WCIOJHUTENh HE
BIIpaBe TPeOOBAaTh BO3MEILEHHUSA CBOMX 3aTpar, IPOU3BEACHHBIX B IIPOLIECCE BBINOJHEHUS pabOThl (OKa3aHUS
yCIIyTH), @ TaKKe IUIAThl 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOUYEHHEM CIydas, eCiH
MTOTPeOUTENh IPUHSIT BHIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. B caydae HapylieHHMs yCTAHOBJIEHHBIX CPOKOB BBIITOJHEHUS pabOThl (OKa3aHUSl YCIYTH) WU
Ha3HAYeHHBIX MOTpeOUTENIeM Ha OCHOBAaHMHU [MyHKTa 1 HacTosmiell CTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT HOTPEOUTEITIO 3a KaKIbII IeHb (Yac, €Clii CPOK OIpeliesieH B Yacax) IPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe TpexX MPOLCHTOB IICHBI BHITOJHEHUS! paboThl (OKa3aHHUs YCIyTH), a €ClIM LieHa BBIIOJHEHUS! paboThI
(okazaHMsl yCIyry) JOroBOPOM O BBIMOJNHEHWH paboT (OKa3aHWW yCIyT) He OnpezesicHa - oOLIel eHbl 3aKasa.
JoroBopoM 0 BBIIONHEHHH paboT (OKAa3aHWUHM YCIIYT) MEXKAY MOTpeOUTEeNeM M HCIOIHHUTEIIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BEICOKUI pa3Mep HEYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hadaia BBHIMOJHEHHs paboThl (OKa3aHWs yCIYTH), €e JTara
B3BICKMBACTCSl 32 KaXJbIH JIeHb (4ac, €Clid CpPOK ONpEeeNeH B Yacax) MPOCPOYKH BIUIOTH JO Hadania
BBITIOJTHEHHUA paboThl (OKa3aHWsS YCIyTH), €€ JTalla WIM TPeabsABICHHA TMoTpeduTeraeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThH.

Heycroiika (meHs) 3a HapyllleHHE CPOKOB OKOHYAHHS BBIITOJNHEHHUS paOOTHl (OKa3aHUs yCIyTH), €€
JTarna B3BICKUBAETCS 3a KaXIbIH eHb (Jac, €CliM CPOK ONpEAEsICH B Yacax) MPOCPOUKH BIUIOTH 10 OKOHYAHHS
BBIMIOJIHEHUS Pa0OTHl (OKa3aHWsl YCIYTH), €€ JTana WIM TNperbsIBICHUS MOTpeOUTeNeM TpeOOBaHUH,
NPeyCMOTPEHHBIX MYHKTOM 1 HacToOsIIeH CTaThH.

CyMMa B3bICKaHHOW MOTPEOHTENIEM HEYCTOWKM (IIEHH) HE MOXKET HPEBBILIATH IIEHY OTAEJBHOIO BUAA
BBINOJIHEHNST Pa0OTHI (OKa3aHMs YCIyTH) WIKM OOILYI0 LeHY 3aKa3a, €ClId IeHa BBIONHEHHUS OTIACIBHOTO BHIA
paboThI (OKa3aHUS YCIYTH) HE OIPEJIEIICHA JIOTOBOPOM O BBITIOJHEHHH Pa0OTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (1IeHN) ONpeeNnseTcs, UCXO/s U3 IIEHBI BHITONHEHHS paboThl (OKa3aHHs YCIIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJelieHa, MCXOMAs M3 OOIIel IIeHbI 3aKa3a, CYIIECTBOBAaBIIEH B TOM MecCTe, B
KOTOpOM TpeOOBaHUE MOTPEOUTESI IOTKHO OBUIO OBITH YJIOBICTBOPEHO UCIIONHHUTENEM B JIEHb TOOPOBOIBHOTO
YIOBIETBOPEHUSI TaKOro TpeOOBaHWS WM B JICHb BBIHECEHHs CYACOHOTO pEUICHHUS, €Clii TpeOoBaHUE
oTpeOuTENs TOOPOBOIIBHO YIOBIECTBOPEHO HE OBLITO.

6. TpeOGoBaHusI TOTPEOMTEINs, YCTAHOBJCHHBIC [MYHKTOM 1 HacTosmield craTbd, HE IOJJICKAT
YIOBJICTBOPEHHUIO, €CIM WCHOJHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBINOJIHEHHUS pPabOThl (OKa3aHUS
YCIIyT'H) IPOU30ILUIO BCIEICTBHE HEIIPEOIOIMMON CHIIBI MIIM TI0 BUHE TIOTPEOUTENSI.

Cratbsa 29. [IpaBa notpeburesns npu oOHapYKEHHH HEIOCTAaTKOB BBIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)
T'APAHT: CMm. JHumknoneguu, nO3NUUW BbICLUMX CYOOB W JIpyrue KOMMEHTapUW Kk crathe 29
HaACTOALICTO 3akoHa

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm [
6HECeHbl USMEHECHUS.
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

1. IToTpeburens npu OOHAPYKEHHH HEJOCTATKOB BBHIIOJIHEHHOW paboThl (OKa3aHHON yCIyTH) BIpaBe
0 CBOEMY BBIOOPY MOTpeOOBATE:

0€3BO3ME3JHOTO YCTPaHEHHsI HEOCTATKOB BHIIIOJTHEHHON paboTHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOILIEIO YMECHBIICHUS LIEHBI BHIIOJIHEHHOH paboThl (OKa3aHHOH YCITyTH);

0€3BO3ME3/JHOTO M3TOTOBJICHHUS JIPYTrOi BEIM M3 OJHOPOJHOTO MaTepuaia TaKoTo e KauecTBa WIIN
MOBTOPHOTO BBITIOJIHEHUS PaboThl. [lpu 3TOM moTpeOuTenh 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 €My
HUCIIOJITHUTCIIEM BCIIb,

BO3MCHICHUA IIOHCCEHHBIX UM PpacxXxodOoB II0 YCTPAaHCHHUIO HEAOCTATKOB BBIIIOTHEHHON pa6OTBI
(oka3aHHOU yCIyTH) CBOUMH CHIIAMH WA TPETHUMH JTHIIAMH.

YnoenerBoperne TpeOoBaHHK TOTpeOuTENs O O€3BO3ME3THOM YCTpaHEHHH HEJOCTaTKOB, 00
W3TOTOBJICHUU JIPYTOM BEIY MM O MOBTOPHOM BBIMONHEHUU Pa0OThl (OKa3aHHM YCIYTH) HE OCBOOOXKTAeT
HCTIOJIHUTENS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 32 HAPYIICHUE CPOKA OKOHYAHUS BBIMOJHEHHS PabOThI
(okazaHus yCIyTH).

[TorpebuTtens BnpaBe OTKa3aTbesl OT UCTIONHEHHS JOTOBOPA O BHIMOJIHEHUU Pa0OTHI (OKa3aHUM YCIIyTH)
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U moTpedOBaTh TMOJHOTO BO3MEIICHHUS! YOBITKOB, €CJIM B YCTAHOBJICHHBI YKa3aHHBIM JIOTOBOPOM CPOK
HEJOCTaTK! BBITIOJHEHHOH palboThl (OKa3aHHOW YCIyTH) HE yCTpaHeHbI mcnoiHuTeneM. IlorpeOutens Taxke
BIIPaBE€ OTKA3aTbCSl OT HCIIOJIHEHHS [JOrOBOpa O BBINOJHEHWH Pa0OTHl (OKa3aHUM YCIYTH), €CIH UM
oOHapy)XeHbI CYIIECTBEHHbIE HENOCTaTKA BBIMONHEHHONW paboThl (OKa3aHHOW YCIyTW) WIH HWHBIE
CYLIECTBEHHBIEC OTCTYIUICHUS OT YCJIIOBHH JOTOBOPA.

[Torpebutens BnpaBe NOTpeOOBATh TAKXKE IMOJHOIO BO3MEIECHHS YOBITKOB, IPUUYNHEHHBIX €MY B CBS3H
C HeloOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciyru). YOBITKM BO3MEIIAIOTCS] B CPOKH, YCTAHOBIICHHBIC
JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPeOOBaHUHM MOTPEOUTEIS.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEHbl UBMEHEHUs!
Cm. mekecm riyHKma e rpedbidyuwieli pedakuyuu

2. lleHa BBITIONHEHHON PabOTHI (OKA3aHHOW YCIIyTH), BO3BpaliacMas MOTPEOUTET0 MPU OTKase OT
HCTIOJIHEHHSI TOTOBOPA O BBITIONIHEHUH PabOThl (OKA3aHWU YCIYTH), a TAKXKe YUUTHIBACMasi MPHU YMEHBIICHUH
LICHBI BBITIOJIHEHHOW paboThI (OKa3aHHON YCIYTH), ONPEACIISICTCS B COOTBETCTBUU ¢ NMyHKTaMu 3,4 u 5 ctatbu
24 nacrosmiero 3aKoHa.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

3. TpeboBaHus, CB3aHHBIE C HEIOCTATKAMHU BBIMOJHEHHON pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
NpEAbSBICHBl TIPU MPUHATHH BBIMOJHEHHOW Pa0OTHl (OKa3aHHOM yCIYTH) WJIM B XOJ€ BBIMOJHEHUS paboThI
(okazaHust yciryru) Jm0o, ecim HEBO3MOXXHO OOHAPYKHUTh HEJOCTATKH TPU NPUHITHN BBIOJHEHHOW paboThI
(oka3zaHHOU yCITyTH), B TeYEHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

ITorpeburens BIpaBe NPEAbSIBIATh TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMH BBIIIOJIHEHHOH palboThI
(OKa3aHHOH yCiIyru), €clii OHHM OOHapy)XEHbl B TEUEHHE TIapaHTUIHOTO CPOKa, a NPH €ro OTCYTCTBHH B
pa3syMHBIN CPOK, B IIpeeax ABYX JIET CO JHS MPUHATHUS BBIIIOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WM MATH
JIeT B OTHOILIEHHH HEJIOCTATKOB B CTPOCHUU M HHOM HEABMKMMOM HMYIIECTBE.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 29
O00NONHEeHa NYHKMom 4

4. McnonaHuTeNns OTBEYAET 32 HEIOCTATKH paboThl (YCIyTH), HA KOTOPYIO HE YCTAHOBJIECH IapaHTUIHBIN
CPOK, €CITH MOTPEOUTENb HOKAXKET, YTO OHM BO3HHUKIIU JI0 €€ MPUHATHS UM WM [0 IPUYMHAM, BO3HUKIINAM IO
3TOr0 MOMEHTA.

B ortHomenun padboTs! (ycinyru), Ha KOTOPYIO YCTaHOBJICH FapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HEeJOCTaTKH, €ClM HE JOKaKEeT, YTO OHM BO3HMKIM IOCJIE MPUHATHSA PaboTHl (YCIyru) moTpeOuTeneM
BCJIECTBHE HApYyIICHUSI UM MPaBUI HCIIOJIB30BAaHUS pe3ysibTara paboThl (YCIyrn), ASHCTBUN TPETHUX JIHIL HIIH
HEIPEOJ0JINMON CUIIBIL.

Hnupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 29
OONONIHEHA NYHKMOM 5

5. B cnyuasix, xorna npegyCMOTPEHHBINH JOTOBOPOM TapaHTHWHBINA CPOK COCTABIJISIET MEHEE JBYX JIET
(msITH JIeT HA HEIBUXKMMOE HMMYIIECTBO) M HEJIOCTaTKH PabOThI (YCIyrd) OOHApY»KEHBI MOTPEOUTENIEM I10
UCTEUEHUH TapaHTHMWHOTO CpOKa, HO B Mpefenax JByX JeT (ISATH JIeT Ha HEeABWKUMOE HMYIIECTBO),
MOTpeOUTENb BIpaBe MPEIbSIBUTh TPEeOOBaHMS, INPEILyCMOTPEHHBIE MYHKTOM 1 Hacrosiied cTaThH, €ciu
JIOKQXXET, YTO TaKhe HEAOCTATKH BO3HUKIIHM JI0 MPHUHATHS UM pe3ylbTaTa padoThl (YCIyrH) WIH MO MPHIUHAM,
BO3HHUKIIHUM JIO 3TOTO MOMEHTA.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
cmamou 29 énecenvl uzMeHeHUs
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

6. B ciydae BBIIBICHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (yCIyrd) MOTpeOWUTETh BIIpaBe
MPEIbSIBUTh HUCIIOJHUTEII0 TpeOoBaHHE O OE3BO3ME3JHOM YCTPAHCHHH HEIOCTAaTKOB, €CJIM JOKaXeT, 4TO
HEJOCTATKH BO3HUKJIIM JIO MIPUHSATHS UM pe3yibTaTa paboThl (YCIyrH) WK N0 MPUIHHAM, BO3HUKIIIAM J0 3TOTO
MOMEHTa. DTO TpeOOBaHUE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKHEe HEJOCTATKA OOHAPYKEHBI MO0 HUCTECUCHUH
JBYX JIeT (TISATH JIET B OTHOIICHUU HEABM)KMMOTO UMYIIECTBA) CO JTHS MPHUHSITHS pe3ysbTata paboTsl (YCIyTH),
HO B TIpeJieNiaX YCTAHOBJICHHOTO Ha PE3yNbTaT paboThI (YCIYTH) CpoKa CIyKObI UM B TEUYCHUE JIECATH JIET CO
JTHS TIPUHSTHS Pe3yJIbTaTa pa0oThl (YCIIyrn) MOTpeOUTENIeM, ClI CPOK CIY»KObI He ycTraHoBIeH. Eciin nanHOe
TpeOOBaHME HE YJOBJICTBOPEHO B TCUCHHE JABAIIATH JHEHW CO JHS €ro MPEIbSIBJICHUS MOTPEOUTEIEM WIIH
00HapyXCHHBIN HEJIOCTATOK SBISIETCS HEYCTPAHUMBIM, IOTPEOHUTEINb TI0 CBOEMY BHIOOPY BIIpaBe TPeOOBATE:
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COOTBETCTBYIOIIETO YMECHBIIICHHS [ICHBI 32 BBITIOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY);

BO3MCHICHUA ITOHCCEHHBIX UM pacxXxodOoB II0 YCTPAaHCHHUIO HEAOCTATKOB BBIIIOTHEHHON pa6OTBI
(oka3aHHOU yCITyTH) CBOUMH CUJIAMH WA TPETHUMH JIUIIAMH;

0TKa3a OT MCIIOJIHEHHS IOTOBOPA O BBHIMTOTHEHUH PabOThI (OKa3aHWHU YCIIYTH) M BOSMEIICHHUS yOBITKOB.

Hupopmayusn 06 usmenenusix:  Cmamos 29 donoanena nynkmom 7 ¢ 1 oxkmabps 2026 2. - @edeparbHbil
3aKkoH om 31 urona 2025 2. N 290-D3
Cwm. 6ydywyto pedakyuro

Undopmayus 06 usmenenuax:  DedeparibHbIM 3aKOHOM om 25 oxmabps 2007 2. N 234-D3 ¢ cmamwvio 30
8Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmeveHuu copoka namu OHell nocie OHs 0huyuaribHO20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratba 30. Cpoku yCTpaHEHHs HEJIOCTATKOB BBIMOIHEHHOW paboThI (OKa3aHHOW yCITyTH)

I'APAHT: CMm. OHUMKNnoneguun, NO3ULUN BbICLUIMX CYOOB u apyrue KOMMEHTapum k cratee 30
HACTOSIIEro 3aKoHa

Henocratku paboTer (yciayru) JOJDKHBI OBITH yCTPAaHEHBI WCIIONHWUTENIEM B Pa3syMHBIH CpPOK,
HA3HAYCHHBIH TOTPEOUTENIEM.
A03a1] BTOpOi UCKIHOYEH.

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua emopozo cmamsbsu 30

HasnaueHHbIll TOTpeOUTENIeM CPOK YCTPAaHEHHs HEIOCTATKOB TOBAapa YKa3bIBACTCS B JJOrOBOPE WIH B
MHOM MOAIMKCHIBAEMOM CTOPOHAMH JIOKyMEHTe JHOO B 3asBJICHHH, HANpPaBICHHOM IOTpeOUTENIeM
UCIIOHHUTEITIO.

3a HapylleHWE NpPEIyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPaHEHMS HEJIOCTaTKOB
BBITIOJTHEHHOW pa0oThl (OKa3aHHOW YCIYTM) HCIOJHUTEIb YIUIQYMBACT MOTPEOUTENI0 3a KaKIbIH JICHb
MPOCPOYKU HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK MCYHCICHHS KOTOPOH OMpENENSIOTCS B COOTBETCTBHH C
MyHKTOM 5 cTaTbyn 28 HacTosiero 3akoHa.

B ciyuae HapyuieHHs yKa3aHHBIX CPOKOB HOTPEOUTENh BIpaBEe MPEAbSBUTH HCIOJHUTEIIO HHBIC
TpeOoBaHus, MPpeaycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTbu 29 HacrosIiero 3akoHa.

CraTtbs 31. Cpoku yI0BIETBOPEHUS OTACIBHEIX TPEOOBAHMI TIOTPEOUTEIS

I'APAHT: CMm. DHUmknoneguwn, NO3UUUW BbICLUIMX CYOOB u apyrde KOMMEHTapuM k crathe 31
HACTOSIIEro 3aKoHa

Hudopmauusa 06 uzmenenusx: ®edeparsibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 6 nynxkm 1 eénecenvi
UBMEHEeHUs.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUH [IEHBI 3@ BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY), O
BO3MEIICHUH PACXOO0B MO YCTPAHEHHWIO HEAOCTATKOB BBHIMOJIHEHHOW palOOTHl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMH WJIM TPETHUMH JIMI[AMH, 2 TaKKe O BO3BparTe YIUIAYeHHOH 3a paboTy (yCiyry) JCHEKHOW CYMMBI W
BO3MEMICHNY YOBITKOB, NMPHUYMHEHHBIX B CBSA3M C OTKAa30M OT HCIOJNHEHHsS IOTOBOpa, MPETyCMOTPEHHBIE
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICKAT yJIOBICTBOPECHHUIO B
JECSITHTHEBHBIN CPOK CO JAHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeOoBanms moTpebuTENnss o OE3BO3ME3JTHOM H3TOTOBICHHH JIpPYTrOoil BeId M3 OJHOPOTHOTO
MaTeprana TaKoro e KayecTBa WJIM O IOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHWU YCIYTH) MOJUIekatr
YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH JUIsI CPOYHOTO BBIOJIHEHUS paOOTHI (OKa3aHUsI YCIyTH), a B cIydae,
€CITM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEILyCMOTPEHHBIA JOTOBOPOM O BBINIOJIHEHHH PaOOTHl (OKa3aHUH
YCIIYTH), KOTOPBI OBbLT HEHaJIeKalle HCIIOTHEH.

3. 3a HapylleHWe TPEAyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBIETBOPEHHS OTACIBHHBIX
TpeOOBaHMI MOTPEOUTEINST MUCIIONHUTEND YIIAYMBAET MOTPEOUTENIO 32 KaXKABIH JCHb HMPOCPOYKH HEYCTOHKY
(nIeH0), pa3Mep U MOPSIOK MCUUCICHUS KOTOPOH OMPEACISIOTCS B COOTBETCTBHU C MYHKTOM S5 CcTaTbh 28
HACTOAIIETO 3aKOHAa.

B cnydae HapyieHHs CpOKOB, YKa3aHHbBIX B MyHKTax 1 u 2 HacTosIIed cTaThH, MOTPEOUTENH BIIpaBe
MPEIbSIBUTH VCMONMHUTENIO WHBIE TPEOOBaHHUS, IPEAYCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTtatbM 29 Hacrosmero 3akoHa.
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Hupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 32
UBNOJHCEHA 6 HOBOU DEOaKUUU
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTtbsa 32. IIpaBo moTpebHUTENSE Ha OTKA3 OT MCIIOJHEHHS OTOBOPA O BBITIOJHEHHH paboT (OKa3aHWH
yeuyr)
I'APAHT: CMm. JHUmknoneguu, nO3UUUU BbICLUIMX CYOOB | apyrue KOMMEHTapUW K cTathe 32
HaCTOSIIEro 3aKoHa

[ToTpeburens BrpaBe OTKa3aThCs OT MCIOJHEHMS JOTOBOpPA O BBHIMOJHEHUH paboT (OKa3aHUM yCIyT) B
nr000e BpeMsi MPH YCIOBUHM OIJIATHI UCIIONHUTENI0 (DAKTHUECKH MOHECCHHBIX WM PAacXOJOB, CBS3aHHBIX C
UCIIOJIHEHHEM 00SI3aTENbCTB 110 JaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHCHHE PAOOTHI (OKa3aHUE YCITYTH)
TAPAHT:  Cwm. QHUMKNONEAWUW U apyrue KOMMEHTapUn k crathe 33 HacTosIero 3aKoHa

1. Ha BrimonHeHHE paboThl (OKa3aHWE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHCHHUH PabOTHI
(oka3zaHWU yCITyTH), MOKET OBITH COCTABJICHA TBEpAAs WM MPUOIN3UTEIbHAS CMETA.
CocraBieHHE TAKOW CMETHI TI0 TPEOOBAHUIO MTOTPEONUTES HITH UCITOJTHATEIS 00s3aTEIIEHO.

Hudhopmayus 06 usmenenusx: ®PedepasibHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-@3 nynkm 2
UBI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

2. UcnonauTeNp HE BIIpaBe TPEOOBATh YBEIWYCHHUS TBEPION CMETHI, a IIOTPEOUTENh - €€ YMECHBIICHS,
B TOM 4YHCII€ B cllyyae, KOTJa B MOMEHT 3aKJIFOUEHHs AOrOBOpA HCKIIOYAJIACh BO3MOXKHOCThH MPEAYCMOTPETh
TIOJTHBIA 00BEM TTOIIEKAIINX BRIMTOJHEHUIO pa0OT (0Ka3aHUIO YCIYT) HITH HEOOXOIUMBIX ISl STOTO PACXOJIOB.

Hcnomautens nMmeer npaBo TpeOOBaTh YBEIMUEHHUS TBEPAON CMETHI IPH CYIISCTBEHHOM BO3paCcTaHHUH
CTOMMOCTHA MAaTepUaNIOB U O0OpYJOBaHUS, MPEAOCTABIIEMBIX HUCIIOJTHHUTEIEM, a TaKXKE OKa3bIBAEMBIX EMY
TPETBUMHU JIUI[AMH YCIYT, KOTOPOE HENb3s ObUIO MPEeayCMOTPETh MPH 3aKIoueHWH JoroBopa. [lpu orkaze
MOTPEOUTEIISI BHIIOIHUTD 3TO TPEOOBAHUE MCIIOJIHUTEIb BIIPABE PACTOPTHYTH JIOTOBOP B CYACOHOM MOPSIKE.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 cmamovs 33
odononnena nynkmom 3

3. Ecnu Bo3HWKIIAa HEOOXOAMMOCTh BBITIOHEHUS JTOTIOHHUTEIBHBIX pa0oOT (OKa3aHUs JIOTOTHUTEIBHBIX
yCIIyT) W 1O 3TOW MPUYMHE CYIIESCTBEHHOTO MPEBBINICHHUS MPUOJIM3UTEIBHON CMEThI, UCIOTHUTEIL 00s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpeOutens He Jan corjacue Ha MPEBBIIICHHE
NpUOM3UTEILHON CMEThI, OH BIIPaBE OTKa3aThCs OT HCIIOJHEHMs JOroBopa. B 3TOM ciydae HMCIOIHUTENb
MOJKET TpeOOBaTh OT MOTPEOUTENS YILIATHI LIEHBI 32 BBINIOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIyTy).

HcnomHuTens, CBOCBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENS O HEOOXOAUMOCTH MPEBBIIICHHS
MIPUOJIM3UTEILHON CMETHI, 00s3aH HMCIOJHHUTH JOTOBOP, COXpaHSsA MpaBO Ha oOIUIary paboTel (YCIyTH) B
npeenax npUOIH3UTEIbHON CMETHI.

CrtaTtba 34. BeimonHeHue paboThl U3 MaTepHalia HCIIOTHUTEIS

T'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTAPUK K ctaThe 34 HACTOSINETO 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 1
6HeceHbl U3MeHeHUs]
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

1. UcnionanTens 0053aH BBHITOTHUTH PadOTy, OMPEAETICHHYIO TIOTOBOPOM O BBITONHEHUH PaOOTHI, U3
CBOETO MaTepraia U CBOUMH CPEACTBAMH, €CITH HHOE HE MPETyCMOTPEHO JOTOBOPOM.

HcnomauTens, mpeocTaBUBIINN MaTepHall s BBITIOTHEHUS paOOThI, OTBEYAET 3a €r0 HEeHaJIexaIee
KadeCTBO IO MPaBmIaM 00 OTBETCTBEHHOCTH MPO/IaBIa 3a TOBAPhl HEHA IEkKAIIET0 KayecTBa.

Hupopmauusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. MaTepI/Ian HUCIIOJHUTECIIA OIINIa4YHUBACTCA HOTpe6I/ITCJ'IeM Ipu 3aKIIFOUYCHUHN YKa3aHHOIO O0roBOpa
MNOJIHOCTBIO WJIKM B pPa3MEpe, yKaz3aHHOM B JOrOBOPE O BBIIIOJIHCHUU pa6OTLI C YCJIOBHEM OKOHYATCIBHOT'O
pacucTa npu NoJIyudCHUHU HOTpe6I/IT€J'I€M BBIIOJIHEHHOM MCITOJIHUTEIICM pa6OTBI, €CIIM MHOH MOpAAOK pacuCcTOB
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3a MaT€puraJl UCIIOJHUTEIIA HE IIPEAYCMOTPCH COITIAIICHUEM CTOPOH.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. B cayuyasx, NpemyCMOTPEHHBIX JIOTOBOPOM O BBIIOJHCHHU pa0OThI, Marepual MOXKET OBITh
MPEAOCTaBIICH UCTIONHUTENIEM MOTpeOuTe o B kKpeauT. [locieayroiiee N3MEHEHHE TIEHEI TIPEI0OCTABICHHOTO B
KpeauT MaTepraia NCTIOJTHUTEIS He BiIe4eT 3a co0oil mepepacyera.

4. Marepuan WCIOIHUTENS W HEOOXOAWMEIE IS BBITONHEHHS pPabOTHl TEXHWYECKHE CpPEICTBa,
WHCTPYMEHTHI U TIpOYee JOCTABIISIOTCS K MECTY BBIITOJIHEHHUS paOOT HCIIOITHUTENIEM.

Cratbsa 35. BemmonHenue padoTel U3 MaTepuaia (C BEIbi0) OTPeOHTENs

T"'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTAPUK K cTaThe 35 HACTOSINETO 3aKoHa

1. Ecnu pa®orta BBIMOJHSAETCS MOJHOCTHIO WM YaCTHYHO W3 Marepuasa (C BEIIbI0) MOTpeOHTelns,
HCTOJNHUTENb OTBEYAET 33 COXPaHHOCTh 3TOT0 MaTepHaia (BEIld) U MPaBUIbHOE €ro HCIOIb30BaAHHE.

Ucnonnutens obs3an:

NpeaynpeaAuTs TMOTpeOUTEeNss O HENPUIOAHOCTH WM  HEAOOPOKAaYeCTBEHHOCTH IEPEJaHHOTO
noTpeduTeneM Mareprana (Bemn);

MPEICTaBUTh OTYET 00 M3pAcXOJOBAaHUK MaTepraa i BO3BPATUTh €r0 OCTATOK.

B cayyae monmHOW Wi YacTU4HOM yTpaThl (MOBpEXIeHMsS) MaTepuana (BEL[H), MPUHATOrO OT
NOTPEOUTENIS, UCTIOIHUTENh 00s53aH B TPEXTHEBHBIH CPOK 3aMEHUTH €r0 OAHOPOIHBIM MaTepHaioM (BEUIbIO)
AHAJIOTHYHOTO KA4eCTBa U 1O YKEJaHUIO OTPEOUTEINsT H3TOTOBUTH M3JIENINE M3 OJJHOPOIHOTO MaTepuana (BeIu)
B Pa3yMHBII CPOK, & MPH OTCYTCTBHH OJJHOPOJHOTO Marepuaia (BEld) aHAIOTHIHOTO KAa4ecTBa - BO3MECTUTH
MMOTPEOUTENI0 ABYKPATHYIO IIEHY YTpPadeHHOTO (TIOBPEKIACHHOTO) MaTepuayia (BEIH), a TakKXKe pPacXoIlbl,
ITIOHECEHHBIC MTOTPEOUTEIIEM.

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. llena yrpadeHHOTO (TIOBPEXIEHHOTO) MaTepraia (BEIy) OpeaesieTcs, HCXO0/s U3 IeHbl MaTeprala
(Bemm), CymiecTBOBaBIIE B TOM MeCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS MODKHO OBUIO OBITH
yIOBJIETBOPEHO HCHOJHUTEIEM B JEHb JOOPOBOJBHOIO YAOBIETBOPEHHUS TaKOro TpPeOOBaHUS WIM B JICHb
BBIHECCHHUS CYAEOHOT0 PEeIICHHs, €CIHM TpeOOBaHNUE TOTPeOUTENS 10OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Llena maTtepuana (Bemu), NepeaaBacMOro HCIOIHHUTENIO, ONPENeNseTcs B AOTOBOPE O BBIIOJIHEHUH
paboThI WK B MHOM JOKYMEHTE (KBUTAHIUH, 3aKa3e), HOATBEPKAAIOLIEM €T0 3aKII0UeHHE.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

3. HcnonHurenb OCBOOOXMAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYK) WIH YacCTHYHYIO yTpaTy
(noBpexaeHue) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIM MOTPEOUTENb NPEayHpexacH
UCTIOJTHUTEIEM 00 0COOBIX CBOMCTBaxX MarepHana (BElIr), KOTOphIe MOTYT MOBIIEYb 32 COOOH €ro MoJHYyI0 WIH
YaCTHYHYI0 yTpary (MOBpekIcHHE) MH0OO0 €ClU yKa3aHHBbIC CBOMCTBa Marepuaia (BEIIM) HE MOIJIHM OBITh
00HapY’KEHBI TPU HAJUICKAIICH MPUEMKE HCIIOTHUTEIEM dTOT0 MaTepraia (BEIn).

Hupopmayus 06 uzmenenusx: DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 ¢ cmamvio 36
6HECEHbl USMEHEHUS.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 36. O0s3aHHOCTH HCIIONHUTEIIST HHOOPMUPOBATH MOTPEOUTENSI 00 00CTOATENIBCTBAX, KOTOPHIC
MOTYT HOBJIHSATH Ha KA4ECTBO BBINOJHAEMOM paboThl (OKa3bIBAEMOH YCIIyTH) WIIH IIOBJIEYD 3a
c000I HEBO3MOXKHOCTD €€ 3aBEPLICHUS B CPOK

I'APAHT: CMm. DHUmknoneguun, NO3NLUM BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cratee 36
HACTOSIIEro 3aKoHa

VicnonHuTenb o0s3aH CBOEBPEMEHHO HH(MOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJEHHE
yKa3zaHWW MOTPeOUTENs] M WHBIE OOCTOSITENBCTBA, 3aBHCANIME OT MOTPEOWTENs, MOTYT CHH3HTh KadecTBO
BBIMOJTHSAEMO# paboThI (OKa3bIBAEMOW YCITYTH) WK TIOBJIEYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHHUS B CPOK.

Ecnu motpeOuTens, HECMOTPS HA CBOEBPEMEHHOE U 000OCHOBAHHOE HHPOPMHUPOBAHUE UCITOTHUTENIEM, B
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pa3yMHEIN CpOK HE 3aMCHHUT HEMPUTOAHBINA WIH HEeJOOpPOKAYECTBECHHBI MaTepHall, HE M3MEHUT yKa3aHUU O
crioco0Oe BBIMOIHEHUST paboThl (OKa3aHWs YCIYTH) JTHOO HE YCTPAHUT WHBIX OOCTOSTENBCTB, KOTOPHIE MOTYT
CHU3UTh Ka4deCTBO BBIMOMHAEMONW pabOThl (OKa3bIBAEMOW YCIIYTH), WCHOJIHHUTEIh BIIpaBe OTKAa3aThCs OT
WCTIONTHEHHsI JTIOTOBOpPAa O BBHINIOJHEHWH PabOTHl (OKa3aHWW YCIYTH) W IMOTPeOOBaTh IMOJIHOTO BO3MEIICHHS
yOBITKOB.

Undopmauus 06 usmenenuax: DedeparibHbIM 3aKOHOM om 27 uwons 2011 2. N 162-D3 ¢ cmamvio 37
BHeCeHbl U3MeHeHuss, 8CMyrnaruue 8 CUsly no ucmeyeHuu 0essHocma OHell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 37. Ilopsanok u GopMbl OIIIATHI BBITOIHEHHOH paOOThI (OKa3aHHON YCIIYTH)

T'APAHT: Cm. JHumknoneguu, MO3vLMU BbICWIMX CYAOB H IOpyrie KOMMEHTapuu k cratbe 37
HaCTOAIICTO 3akoHa

[ToTpeburens 00s3aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAIKE U B CPOKH, KOTOPHIE YCTAHOBIICHBI
JOTOBOPOM C UCIIOJIHUTEJIEM.

[lorpebutens 00s3aH OMIATUTH BHIIOIHEHHYIO HCIIONHHUTENIEM B MOJHOM 00beMe paboTy mocine ee
npuHaTAs norpedutenieM. C coriiacus moTpeOuTens padoTa MOXKET OBbITh OIUIaueHa WM TPU 3aKIIOUYCHHUH
JIOTOBOpA B MOJHOM pa3Mepe WM IMyTeM BbIJaul aBaHCa.

Onnata OKa3aHHBIX YCIYT (BBIOJHEHHBIX pPaboOT) MPOHM3BOAMTCS TOCPEACTBOM HATMYHBIX WIN
0e3HAIMYHBIX PACYCTOB B COOTBETCTBUH C 3aKOHO4ATENLCTBOM Poccuiickoii deneparuu.

IIpu wucmonp30BaHUM HATUIHOW (OPMBI PAcUETOB OIuIaTa TOBAapoB (paboT, yciuyr) moTpeduTenem
MIPOU3BOJUTCS B COOTBETCTBUH C YKa3aHHEM IpOJjaBla (MCIOJHUTENA) MyTeM BHECCHUS HAJMYHBIX JCHEKHBIX
CpencTB TponmaBly (WCTOTHUTEN0), JHO0 B KPEAWTHYIO OpraHWU3AlMI0, JHOO IIIATE)KHOMY areHTy,
OCYIIECTBIISIONIEMY JIESTENIbHOCTh 10 TIPUEMY TIaTekell PU3NIecKux JuIl, Tu00 OaHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHry), OCyIIECTBISIONIEMY AEATEIbHOCTh B COOTBETCTBHHU C 3aKOHOAATENLCTBOM O 0aHKaxX W
0aHKOBCKOH JeSITeTLHOCTH, €CIM HHOE HE YCTAaHOBJICHO ()eZepalbHBIMH 3aKOHAMHU WJIH WHBIMH HOPMATHBHBIMU
npaBoBeIMH akTamu Poccuiickoii @eneparnuu. Ilpu sTom oO0s3arenbcTBa MOTPEOUTENsS IEpell MPOJABIOM
(ucmonHUTENEM) 1O OIUIaTe TOBAapoB (paboT, YCIYyr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJCTB C MOMEHTA BHECEHMS HAJIMYHBIX JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJIABILY
(ucnionHMTENO), MO0 B KPEOUTHYIO OpTraHU3alvio, JTHOO TUIATeKHOMY arcHTy, OCYHICCTBISIOIIEMY
JIESTSILHOCTD M0 MPUEMY IUIATeXel (U3NUESCKUX JIUI, JIM00 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry),
OCYIECTBIISIFOIIEMY JIESITETBHOCTh B COOTBETCTBHM C 3aKOHOJATENLCTBOM O OaHKax H OaHKOBCKOM
JIeSITEIIBHOCTH.

Cratbs 38. YTpatuna cuny.
Hngopmayus 06 usmenenusix: Cm. mexkem cmambu 38

Cratbsa 39. PerynupoBaHue oka3aHus OTJCIbHBIX BUIOB yCIIyT

I'APAHT: CMm. DHumknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 39
HACTOSIIEro 3aKoHa

[locneacTBua HapymieHHs] yCIOBHHA JOTOBOPOB 00 OKa3aHWM OTAEIBHBIX BHUIOB YCIYT, €CIIH TaKHe
JOTOBOPBI TI0 CBOEMY XapakTepy He NoAnafaloT 1o JeicTBUE HACTOSIIEH IIaBbl, ONPEIEISIOTCS 3aKOHOM.

Undopmayus 06 usmenenusx: DedeparnbHbiM 3aKOHOM om 18 wuwaa 2011 2. N 242-D3 znasa Il
oononnena cmamveti 39.1, ecmynarowel 8 cuny ¢ 1 aseycma 2011 2.

CraTtbsa 39.1. IlpaBmia okasaHus OTIEIBHBIX BHIOB YCIYT, BBHITOJHEHHS OTAEIBHBIX BHIOB PabOT
MTOTPEOUTEISIM

F'APAHT:  Cwm. QHUMKNONEAWUW 1 apyrue KOMMEHTapun k cratbe 39.1 HacTosmero 3akoHa

[MpaBuna okazaHusl OTIECNBHBIX BHJIOB YCIIYT, BBIMOJHEHHS OTACIBHBIX BUAOB pabOT MoTpeOUTEIsIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit deaeparuu.
I'maBa IV. I'ocynapcTBeHHasi M o0lecTBeHHAS 3al[ATA NPAB MOTPedHuTe el

IF'APAHT:  Cwm. cxemy "l'ocynapcTBeHHas M 0OIIECTBEHHAs 3allUTa MIPpaB moTpeduTenen"
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Hncpopmayus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uons 2021 2. - @edeparibHbil 3aKoH om 11
uronsi 2021 2. N 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. dexepanbHblii TOCYyIapCTBEHHBIH KOHTPOJb (HAA30p) B OOJAaCTH 3allMThl IPaB
notpedurenen

I'APAHT: CM.OHUMKNoneann, no3vUMM BbICWIMX CYOOB W apyrue KOMMEHTapum k cratbe 40
HACTOSIIEro 3aKoHa

1. depnepanbHBIil TOCYAapCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3aIUTHI MpaB MOTpeOUTENeH
ocyiiecTsisiercs oeeparibHbiM OpraHoM MCMNOSTHUTENBHOW BacTU, ynojJHOMOYeHHbIM [IpaBUTEICTBOM
Poccutickoit @eneparuu (nanee - oprad rocyIapCTBEHHOTO HAI30pa).

2. IlpenmeroM (enepadbHOTO TOCYIAPCTBEHHOTO KOHTPONS (Haa3opa) B OOJIACTH 3aIIWTHI TPaB
OTpeduTeNei ABISIOTCS:

1) cobmroieHue NU3roTOBUTENSMH, UCIIOMHUTEINSIMH, MTPOJABIIaMH, YITOJIHOMOYEHHBIMH OpPTaHU3ANUSIMA
WIM YIOJHOMOYEHHBIMU MHIIUBUAYAIBHBIMY MPEANPUHUMATEISIMA, UMIIOPTEPAMH, BIIAJIENIbIIAMU arperaTopoB
00s13aTeNbHBIX TPeOOBAHMA, YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM, APYTUMH (elepaibHBIMH 3aKOHAMHU W
VHBIMH HOPMAaTHBHBIMU TIPaBOBbIMH akTaMu Poccuiickoii denepainuu, a TakkKe akTaMH, COCTABISIONIMMH
mpaBo EBpa3suiicKOro SKOHOMHYECKOTO CO03a, PETyIUPYIOIIMMH OTHOIICHHs B 00JacTH 3allluThl IpaB
noTpeOuTeINeH;

2) coOmroieHHe W3rOTOBUTEIIEM, UCIOJNHUTENEeM (JIMIOM, BBIIOIHAIOMMM (YHKIHHW HHOCTPAHHOTO
W3TOTOBUTEIS), TPOJABIIOM TPEOOBaHWH, YCTAHOBICHHBIX TEXHUYECKUMH pPErilaMeHTaMH, WM 00s3aTeNbHBIX
TpeOOBaHM, MOMJICKAMUX TNPUMEHEHHIO JO JHS BCTYIUIGHHWS B CHIIy TEXHHYECKHX pETJIaMEHTOB B
cootBeTcTBuH ¢ PepeparbHbiM 3akoHOM ot 27 aekadbps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHuu';

Hupopmayus 06 usmenenusx: — I[lynkm 2 dononnen noonyukmom 3 ¢ 1 cenmabps 2023 2. - @edeparibHbil
3aKoH om 4 aseycma 2023 2. N 474-D3

3) coOmoneHre MPOAABIIaMU M BIIAJENIBIIAMH arperaTropoB 00sA3aTeNbHBIX TPEOOBAHMM K MapKHPOBKE
TOBapOB CpPEICTBAMH HWACHTU(HUKAIMHN, K Iepenade MHPOpPMANUK B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMy MOHHUTOpPHHTa 3a 00OpOTOM TOBapOB, MOMJIEKAIINX OO0A3aTENPHON MapKUPOBKE CpEICTBAMHU
UIeHTU()UKANNN, U UHBIX TpeOOBaHMA, CBSA3aHHBIX ¢ 000POTOM TOBapOB, WH(GOPMAIUSI O KOTOPBIX TOJUICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYJapCTBEHHYI0 WH()OPMAIMOHHYIO CHCTEMY B COOTBeTcTBUH ¢ PefeparbHbiM
3akoHOM ot 28 gekabps 2009 roma N 381-®3 "OO6 ocHOBax ToOCyJapCTBEHHOTO PETYJIUPOBAHHS TOPTOBON
nesitenbHOoCcTH B Poccuiickoit deaepanun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCYJapCTBEHHOM pEryJMPOBaHMU MPOMU3BOACTBA M 000poTa TabauyHBIX W3JENUi, TabaduHOW NPOTYKIIHH,
HUKOTHHCOJIEPIKAIICH MPOAYKIIMK M CHIPhS IS MX mpousBojcTea’, PefeparibHbiM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocynapCTBEHHOM pPETYIHPOBAHWU MPOU3BOJCTBA M 000pOTa 3TUIIOBOTO CIHUPTA,
QIKOTOJIFHONH M CIHPTOCOAEPIKAIIEH MPOAYKIUA U 00 OrpaHUYEHHH TOTpeONeHUs (PacluTHs) aaKOTOJIbHOM
MPOAYKIMHK", 32 UCKITIOUEHUEM TaKHX 0043aTeIbHBIX TPEOOBAHMI, OTHOCAIIMXCS K MPEIMETY PETHOHAIBLHOTO
TOCyIapCTBEHHOTO KOHTPOJS (Hag30opa) B 0071aCTH POHUYHOW MPOAAKU AIKOTOIBHON M CIHPTOCOAEpIKAIIeH
MPOAYKIMHA ¥ (efepaTbHOTO TOCYyNapCTBEHHOTO KOHTPOIsS (Haa3opa) B OOJNACTH MPOM3BOJACTBA M 000pOTa
STHIIOBOTO CITUPTA, AJIKOTOJIIEHON U CITUPTOCOACPIKAIeH MPOIYKIIHH.

3. OpraHuszanusi ¥ OCyIIeCTBICHHE (eepallbHOTO TOCYAapCTBEHHOTO KOHTpOJs (Ham3opa) B obiactu
3aIIUTHI IpaB notpedurenei peryaupyrorcs PenepansHbiM 3akoHOM ot 31 mrong 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIe (Ha30pe) U MyHHIMNaTsHOM KOHTpoJie B Poccuiickoit @enepanun”.

4. lMonoxeHre o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B OO0JAacTH 3allUTHI IpaB
notpedurenet yrepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanym.

5. B monoxeHnu o deneparbHOM TOCYAapcTBEHHOM KOHTpoJie (Haa3ope) B 00NacTH 3alluThl MpaB
noTpeOHTENIel YKa3bIBAIOTCS HANMEHOBAHUE M CTPYKTYPHBIE JJIEMEHTHI TEXHUYECKOTo perjaMeHTa u (W)
00s13aTeNbHBIX TPEOOBAHUMN, TIOIEKAINNX MPUMEHEHHUIO JI0 JTHS BCTYIUICHHUS B CHITy TEXHUYECKHUX PETJIaMEHTOB
B coorBercTtBuu ¢ PepepancHbiM 3akoHOM ot 27 npekabps 2002 roma N 184-d3 "O TeXHHYECKOM
PETYIMPOBAaHUN", OTICHKA COONIOACHHS KOTOPHIX OCYIIECTBIISETCS B paMKax (eaepaabHOr0 rocyaapCTBEHHOTO
KOHTpoJis (Ham3opa) B 00JacTH 3allMTHl TPaB IOTPeOWUTENCH, a Takke BHIbI NMPOMYKIHH, SBIISIOIIHECS
oOBexTamu (heepatbHOTO TOCYapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JIacTH 3alUTHI IPaB MOTPEOUTEEH.

6. Opran rocyaapCTBEHHOTO HaJ30pa €XKEroJTHO TOTOBUT T'OCYNAPCTBEHHBIH IOKIAJ O 3allUTe MpaB
notpedbureneii B Poccuiickoit ®Penepanumu B MNopske, ycraHoBieHHoM IIpaButensctBom Poccuiickoit
Denepanuu.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

7. Opran rocyZapCTBEHHOTO Ha/a30pa BIpaBe OOpamiathCsi B CyJ C 3asBICHUSAMH B 3aIIUTy IpaB
MOTPEeOUTENCH M 3aKOHHBIX WHTEPECOB OTACNIBHBIX MOTpeduTenel (rpynmsl moTpeduTeneli, HeompeaeICHHOTO
Kpyra TOTpeOHuTeneil), a TakKe C 3agBICHUSIMH O JUKBHUJAIMH W3TOTOBHUTENS (HMCIONHUTENS, IPOJIaBIia,
YIOJTHOMOYEHHOH OpTaHW3allii, MMIIOPTEpa, BJaJeNblla arperaropa) Ju00 O MpPEKpaIlleHWH AeATeTbHOCTH
MHANBUIYATFHOTO TpeanpuHUMAaTeNs (YIIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO TMpEINpUHUMATeNs1) 3a Tpydoe
(ToBTeKIIIee CMEPTH MITM MacCOBBIE 3a00JIEBaHMsI, OTPABJICHUS JIFO/IeH) HapyIlIeHne TpaB MoTpeOnTeeH.

8. Oprad rocyAapcTBEHHOTO HaJa30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEeNbCcTBOM Poccuiickoit
Odenepanyy, MOKET OBITh IPUBIICYCH CYIOM K YYaCTHIO B Jieje, a TaKKe BIPaBe BCTYIATh B JIEJNO MO CBOCH
WHULAATYBE WIKM N0 MHUITMATUBE JIUI, yUYAaCTBYIOIIUX B JIeJe, I Jaud 3aKIIOYCHUS 10 eIy B LEIX 3allUThI
paB NOTpeOuTeNel B paMKax rpakJaHCKOTO WK aIMUHUCTPATHBHOTO CYJONPOU3BO/ICTBA.

9. OpraH rocyJapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh pa3bsICHEHHs MO BOMpPOCaM NMPUMEHEHUS 3aKOHOB
U HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepaivu, peryvMpyrommx OTHOLICHUS B 00jacTu
3amUTHl IpaB NOTpeOuTeNeH.

10. KoucynbpTupoBaHnue, Mpo(rIaKTHUESCKH BU3HUT, HAOIIOJACHHE 3a COOJIOJICHHEM O0s3aTelbHBIX
TpeOOBaHMIA, BBIE3THOE OOCIEAOBaHWE MOTYT MPOBOAWUTHCS  (pemepaidbHBIMH  TOCYAapCTBEHHBIMH
VUPEXKICHUSIMHA, TTOABEIOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO Haa30pa, B TMOpPSAIKE W CIydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (herepatbHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3alUTHI TIPaB
oTpeduTeNeH.

Hupopmayus 06 usmenenuax:  Cmamos 41 usmenena ¢ 1 cenmabps 2025 2. - @edepasibHbIl 3aKOH om 1
anpens 2025 2. N 41-D3
Cm. bydywyro pedakuyuro
Cmames 41 usmenena c 1 aneaps 2019 2. - @edeparbHbil 3aKoH om 29 uons 2018 2. N 250-D3
Cwm. npedbidywyro pedakyuro

CraTtbs 41. O6s13aHHOCTD M3TOTOBHUTENS (MCIOMHUTENS, MPOAABIA, YIIOJHOMOUYCHHOW OpraHU3aiuu
Wi YINOJIHOMOUYCHHOI'0O HWHIAMUMBUAYAJIBHOI'O MNpCANpUHHUMATEIA, HMIIOPTEpA, Bilaacjblia
arperaTopa) 1o Mnpe0CTaBICHHI0 HH(POPMAIIMU OpraHy roCyIapCTBEHHOTO Ha/130pa

T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapuK k ctatbe 41 HacTosIero 3akoHa

WsroroBuTens (UCIONHUTEND, MPOAABEI, YIIOJIHOMOYCHHAS OpraHW3allis WU YIOJIHOMOYCHHBIH
WHVBUIYAIbHBIA — MpEANPUHUMATEIb, HMIIOPTEP, BIAJENCI] arperaropa) 1o TpeOOBaHHMIO OpraHa
rOCYy/IapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI[ O0S3aH IMPEIOCTaBUTh B YCTAHOBJICHHBIM HMH CpPOK
JIOCTOBEPHBIC CBEICHMSI, JTOKYMCHTAIIMIO, OOBSICHEHUS B MUCHbMEHHOH M (WIM) YCTHOH ¢opMe U HHYIO
rH(OPMAIUIO, HEOOXOAUMYIO ISl OCYIIECTBICHUS OpPraHOM IOCyIapCTBEHHOTO HA[30pa U €ro J0DKHOCTHBIMH
JIMIIaMH TIOJITHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENTbCTBOM Poccuiickoii denepanuu.

CraTbs 42. YTpatuna cuny.

Hugpopmayus 06 usmenenusx:  Cm. mexkcm cmambu 42

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - @edepasibHbll 3aKOH om
8 aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTEBHBIX OPraHOB cyObekToB Poccuiickoit deneparun B
00J1aCTH 3aIUTHI TIPaB TIOTpeduTENeH
I'APAHT: CM. KOMMeHTapum k cratbe 42.1 HacTosmero 3aKoHa

Hupopmayus 06 usmenenusix: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. Beiclumii WCIIONHHUTENBHBIA OpPraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit ®Deneparmn
OCYILECTBIISIET MEPOIIPUATHS 110 pean3aliu, 00ECIEUCHUIO U 3aIlUTe [IpaB OoTpeOuTeNel U B IIpeJesax CBOUX
TMOTHOMOYHH IMPUHUMACT ONIPCACIICHHBIC MCPBI.

Hupopmayus 06 usmenenusix:  Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOoH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyto pedakyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2. B mensx comeicTBHS 3aInTe MpaB MOTPEOUTENEH NCIIOTHUTEIBHBIE OPTaHbl CyObeKTOB Poccuiickoit
Oenepanuy  pa3pabaTHIBAIOT PETHOHAIBHBIC MPOTPAMMBI IO 3alIUTE TIPaB MOTPEOUTENEH W OKa3bIBAIOT
CONEWCTBHE OpraHaM MECTHOTO CaMOYIIpaBJICHHS M OOIIECTBEHHBIM OOBCIWHCHUAM IOTpeOuTenet (ux
acCOIMAIIHIM, CO03aM) B OCYIIECTBICHHH UMH 3aIIUTHI IPaB MOTPeOUTENEH.

Hupopmayusn 06 usmenenusx: Cmamos 42.1 donoanena nynkmom 3 ¢ 1 wona 2021 2. - @edeparbHbil
3aKkoH om 11 urons 2021 2. N 170-D3

3. OpraH TOCymapCTBEHHOTO HAaI30pa yTBEP)KIACT METOMNMYECKHE PEKOMEHIAIMU TI0 pa3pabOTKe H
peai3alyy PernOHANBHBIX 1 MYHHUIIMIAIBHBIX IPOTPAMM I10 3aIUTE TIPaB MOTPeOUTEICH.

Huopmayusa 06 usmenenusx: Cmamos 42.2 usmenena c 19 aszycma 2024 2. - ®edeparibHbil 3aKOH om 8
aszycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Ilepenaua OCYyHIECTBJICHHS IOJHOMOYHMI OpraHa TOCYJIapCTBEHHOTO Haa3opa
WCTIONTHUTENHLHBIM OpTraHaM cyO0bekToB Poccuiickoii Denepanmu

I'APAHT: CM. KOMMEHTapWUM k ctatbe 42.2 HACTOSAIIETO 3aKOHA

[lomHoMoOUMsT ~ opraHa TOCYJapCTBEHHOTO  Haa30pa IO  OCYIIECTBICHHIO  (enepabHOro
TOCyIapCTBEHHOTO Ha30pa B 00JacTH 3alIUTHI TIPaB MOTpeOUTENeH MOTYT MepenaBaThCs ISl OCYIIECTBICHUS
WCTIONHUTENFHBIM  OpraHaM cyObekToB Poccuiickoit ®enepamum moctaHoBieHusMu lIlpaBurenbcTBa
Poccuiickoit denepanuu B nopsiake, ycranoiennom defeparibHbiM 3akoHOM ot 21 mekabps 2021 roga
N 414-®3 "O06 o0mMx MPUHIMITAX OpPraHU3aINK ITyOIUYHOM BlacTH B cyObekTax Poccuiickoit @eneparyn’.

Hndhopmavus 06 usmenenusx:  3axon dononnen cmamoeti 42.3 ¢ 29 mapma 2019 2. - DedeparibHbIl 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpalieHui noTpeduTeneit

Hupopmavus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakuuro

1. OOGparienue NOTpeOUTENsT MOKET OBITh HANIPABICHO B MHCBMEHHOW (opMe HAa OYMaKHOM HOCHTEINE
WIK B 3JEKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HaA30pa, WHBbIE YIMOTHOMOYEHHBIE (emepabHbIe
OpraHbl HMCIOJHUTEIBHON BIACTH, MCIOJIHUTENBHBIN opraH cyObekta Poccuiickoit denepanmu nubo opran
MECTHOT'O CAMOYIIPaBJICHUSI.

Hupopmayus 06 usmenenusix:  Ilynkm 2 uzmenen c¢ 19 aseycma 2024 2. - @edeparsibHbIU 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

2. OOpaienue TOTPeOUTENIEI MOXKET OBbITh HANpaBJICEHO IO T[O4YTe, C HCIOJb30BaHUEM
UHQOPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOK ceTr "MHTepHeT", B TOM uuclie OQHUIMAIBLHOTO caiTa opraHa
rOCYJJapCTBEHHOTO HaJ30pa, HHBIX YIOJIHOMOYEHHBIX (heliepalbHBIX OpPTraHOB HCIIOJIHUTEIBHON BIACTH,
WCTIONTHUTENBHOTO opraHa cyOwsekta Poccuiickoit ®@enepannu aub0 opraHa MECTHOTO CaMOYIpaBieHHs (B
cyowekrax Poccuiickoit ®@enepanmu - ropoxax ¢emepanpHOro 3HadeHus MockBe, Cankr-lIleTepOypre u
CeBacrorione ¢ UCIONIb30BaHNEM O(HUIHAIFHOTO CaiiTa OpraHa MECTHOTO CaMOYTPAaBJICHHS B CIydae, €CIH 3TO
MpeyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit deneparinu - TopoaoB (enepatbHOTO 3HaYeHHS MOCKBHI,
Cankrt-IletepOypra u CeBacromnons), €4UHOINO MnopTarna TrocyJapCTBEHHBIX W MYHHIUTAIBHBIX YCIYT JTHOO
PETMOHAIBHOTO MOPTaja TOCYJAapCTBEHHBIX M MYHHLMIAJIBHBIX YCIYT, @ TaKKe MOXET OBITh HPUHITO NPH
JUYHOM TIPHEME 3asiBUTEIIS.

3. B MHOro)yHKIIMOHAJIBHBIX LEHTPAaX MPEAOCTABICHUS TOCYAapPCTBEHHBIX W MYHHUIMIANBHBIX YCIYT
MOTYT OCYIIECTBJISITBCSI TIpUeM OOpalieHnil moTpeduTeNneil 1 KOHCYIbTHPOBaHHE MOTPeOUTENel o BOMpocam
3alIUTHI UX MPaB HA OCHOBAHWHW COTJIALICHUH O B3aWMOJCHCTBUHM MEXAY MHOTO(YHKIIMOHATIBHBIMU IIEHTPAMH
NPEAOCTABICHUSI TOCYJAPCTBEHHBIX M MYHUIIMIIANBHBIX YCIyT M (eiepadbHBIMA OpraHaMH WCIIOJIHUTEIbHOM
BJIACTH, OpTaHAMH T'OCYIapPCTBEHHBIX BHEOIOPKETHBIX (DOHIOB, OpraHaMH rOCyJapCTBEHHOW BIACTH CYOhEKTOB
Poccuiickoii @enepaiiuu, opraHaMyd MECTHOT'O CAMOYTIPABJICHHUSI.

Hugpopmayus 06 usmenenusx: PedepasibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®@3 cmames 43
UBN0JCEHA 8 HOBOU PedaKyul
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 43. OTBETCTBEHHOCTh 3a HapyIICHHE TpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
WHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit @enepanuu

I'APAHT: CM. OHUMKNoneguu, no3vLUK BbICLUMX CYOOB u apyrue KOMMEHTapuM k cratbe 43
HACTOSIMIETO 3aKoHa
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOATEIHCTBA O 3alTUTE TPaB MOTpeOuTenei"

3a HapyIlIeHre MpaB MOTPEeOUTENEH, yCTaHOBIEHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH TTPaBOBBIMH
aktamu Poccuiickoit ®eneparnu, npoaasel (MCIIOIHATEND, U3TOTOBUTEIND, YIIOJTHOMOYSHHAS OpTaHU3aIlHs I
YIOJTHOMOYEHHBIH WHAWBHIyaJIbHBIN MIpEeNTPHHUMATENb, UMIIOPTEP) HeceT afMUHUCTPATUBHYIO, YTOMNOBHYHO
Wi [PaxgaHCKO-MPaBOBYID OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENBLCTBOM Poccuiickoii
depepanuu.

Hupopmavus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Crtatbsa 44. OcyuiecTBiIeHNE 3aIUTHI IPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

T'APAHT: CMm. JHumknoneguu, NO3MLMW BbICWUMX CYAOB H Ipyrie KOMMEHTapuu k cratbe 44
HaCTOALLICTO 3akoHa
CM. MeTO,D,VI‘-IeCKVIe pekoMeHagaunn njas opraHoB MECTHOI'O CaMOYIIpaBJICHUSA IO OpPraHU3allyu 3alllUThI
npaB notpeduteneit (pazpadorannsie MAIL PD)

B nensx 3amuTel mpaB moTpeOuTeNed Ha TEPPUTOPUM MYHUIUNAIBHOTO OOpPa30BaHUSI OpTaHBI
MECTHOTO CaMOYIIPaBJICHHUS BIIPaBe:

paccMaTpuBarh OOpallleHHs TOTpeOuTeneil, KOHCYJIbTHPOBaTh HMX IO BOMpOCaM 3alIUThl IpaB
noTpeOuTeINeH;

oOparmiathCsi B CyJIbl B 3alIUTY MIPaB NOTpeOHTeNel (HeonpeaeIeHHOTO KpyTa IIoTpeOuTenei);

pa3pabaTreiBaTh MyHUIIMTIAIBHBIE TPOTPAMMBI TI0 3aIUTE MIPaB MOTPEOUTEIEH.

IIpu BBISIBIICHMH TIO OOpAICHUIO MOTPEOUTENsT TOBApOB (PpaboT, yCIIyT) HEHAJIeKAIIEro KavyecTna, a
TaKXX€ OMACHBIX ISl JKU3HH, 370POBbsI, UMYIIECTBA IOTPEOUTENICHl M OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIPaBJICHUSI HE3aMeIUIMTENIbHO M3BELaloT 00 3ToM (eaepaibHbIEe OpPraHbl HCIHOIHUTENIBHON BIacTH,
OCYILECTBIISIOIINE KOHTPOJIb 332 KAYeCTBOM U 0€30IaCHOCTHIO TOBapoB (padort, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - DefiepanbHbii 3aKoH ot 18 mapra 2019 r. N 38-03

Hugpopmayus 06 usmenenusx: — CM. npedblOyLiyo pedakyuro.

Hupopmayus 06 usmenenusx: DPedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®@3 cmamoes 45
UBN0IHCEHA 68 HOBOU PeOaKYUL
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CrtaTtbsa 45. IIpaBa 00111eCTBEHHBIX 00bEAMHEHU TOTpeOUTENEH (MX acCOIMAIINi, COI030B)

I'APAHT: CMm. DHUMKNoneguwn, MNO3NLUN BbICLUMX CYAOB u apyrue KOMMEHTapuUW K cratbe 45
HACTOSIIEro 3aKoHa

1. T'paxnane BropaBe OOBEAUHATHCS Ha JOOPOBOJIBHOH OCHOBE B OOIICCTBEHHBIE OOBEIUHCHHS
rmoTpebureneld (MX accOIMalMH, COI03bI), KOTOPBIE OCYIIECTBISIFOT CBOIO AEATEIHHOCTH B COOTBETCTBHH C
yCTaBaMH yKa3aHHBIX OOBEIMHEHWH (WX accoIMaluid, COI30B) W 3aKOHOAATENbCTBOM Poccuiickoii
depepanuu.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

2. ObuecTBeHHbIE 00BEIUHEHUS MOTpeOuTENeH (MX accoLMalMU, COI03bI) ISl OCYIIECTBICHHS CBOUX
YCTaBHBIX LIEJIEN BIIPABE:

y4acTBOBaTh B pa3paboTke 00sA3aTenbHBIX TpeOoBaHWH K ToBapaMm (paboTam, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Pocculickoini ®enepanuu, perynvpyrommx
OTHOIIICHUS B 00JIACTH 3alUTHI TIPaB MOTPEOUTEIICH;

NPOBOJNTH HE3aBHCHUMYIO JKCIEPTH3Y KadecTBa, O€30MacHOCTH TOBAapoB (paboT, YCIyr), a TaKxke
COOTBETCTBHA NOTPEOUTENBCKUX CBOMCTB TOBapoOB (paboT, yCIIyT) 3asBICHHOI MpoAaBIaMu (M3TOTOBUTENSAMH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HCIIOTHUTENSAMH ) NH(OPMAIIH O HUX;

OCYIIECTBIISITh OOMIECTBEHHBIM KOHTPOIb 32 COOJIO/ICHIEM TMPaB MOTpeOUTENeil M HANPaBIsATh B OpraH
rOCyIapCTBEHHOTO HAI30pa M OpPTaHbl MECTHOTO CaMOyTpaBieHHs WH(oOpMaIuio o (hakTtax HapymeHHH IpaB
moTpeduTenel UIa MPOBEASHHs MPOBEPKH ITHX (DaKTOB M NPUHATHS B CIIy4ae WX MOATBEPXKIEHHUS Mep IO
MIPECEUCHHUI0 HApYIICHWH TMpaB MOTpeOuTeNnel B mpeenax MOJTHOMOYNH YKa3aHHBIX OpraHOB, Y4acTBOBaTh B
MIPOBEJICHUH SKCIIEPTU3 MO (aKTaM HapylIeHHH mpaB moTpeOuTeNell B CB3H C OOpalleHUsIMH TOTpeOUTENeH.
[Ipu ocymiecTBIIeHUN 00IIECTBEHHOT'O KOHTPOJISI OOIIECTBEHHBIE 00bEMHEHUS OTpeduTenel (MX acCconraIum,
COI03BI) HE BIpaBe TPeOOBATH OT U3TOTOBUTENCH (MCIIOIHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3aIui
WM YIOJHOMOYCHHBIX WHAWBHUIYAIbHBIX TNPEANPUHUMATENCH, UMIOPTEPOB) MPEACTABICHUE JIOKYMEHTOB
(BBITIOJIHEHUE JEHCTBUIT), OOS3aHHOCTh MPEICTABICHUS (BBIIOJHEHHS) KOTOPBIX 1O TPSOOBAHUIO TOTPEOUTENS
HE YCTaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIMIO O TIpaBax MoTpeduTeNnel 1 0 HEOOXOIUMBIX JEHCTBHUIX MO 3alIUTE ITUX
IpaB, O pe3ylbTaTax CpPaBHUTENBHBIX KCCIENOBAaHUM KadecTBa TOBapoB (padoT, yciyr), a TaKke HHYIO
nHpOpMAIUIO, KOTopas OyJeT CHocoOCTBOBATh peaiv3alvd TpaB U 3aKOHHBIX HHTEPECOB MOTpeOHTENeH.
[TyGmmkyembie 0OIIEeCTBEHHBIMI OOBEAMHEHUSIMHI MOTpeOUTeNIel (MX acCONMANUSIMHE, COI03aMH) Pe3yJIbTaThI
CPaBHHTENBHBIX UCCIIEOBaHUI Ka4eCTBa TOBAPOB (padoT, YCIIyT) He ABISIOTCS PEKIIaMOM;

BHOCHUTPH B (pefiepabHble OpraHbl WCMOJHUTEIHFHON BIIACTH, OPTaHU3AIWU MPEIJIOKESHUS O TPUHATHH
Mep M0 TIOBBIIICHHIO KavyecTBa TOBapoB (paboT, yciyr), M0 MPHOCTAHOBJICHHUIO TIPOU3BOJICTBA M PeaH3alliu
TOBapOB (BBIMOJHEHUS pa0OT, OKa3aHUs YCIYT), [0 OT3BIBY C BHYTPEHHETO PBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIHX MPEIbIBISIEMBIM K HUIM M YCTaHOBIIEHHBIM 3aKOHOLATENbLCTBOM Poccutickoit denepanun
0 TEXHUYECKOM PETYJTUPOBAHUH 00s3aTeIbHBIM TPEOOBAHUSM;

BHOCHTh B OpTaHbl NPOKYpaTyphl U (elepaabHble OpraHbl UCIOIHHUTEIBHON BIIACTH MAaTEPUANBI O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIFOIINX POU3BOACTBO U PEaIM3aIMI0 TOBAPOB (BBITIOIHEHHE
paboT, OKa3aHUE YCIyT), HE COOTBETCTBYIOIIMX MPEABABIICMBIM K HUM 00s3aTeIbHBIM TPEOOBAHUIM, a TAKKe
HapyIIAIIUX IpaBa MOTPEeOUTENCH, YCTaHOBICHHBIC 3aKOHAMHU W MHBIMM HOPMATUBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit denepannu;

oOpamaTeCsi B OpraHbl MOPOKYypaTypel ¢ TPoch0aMH TPUHECTH TMPOTECTHI O MPHU3HAHUU
HEJCWCTBUTENBHBIMH aKTOB (hefiepaibHBIX OPTraHOB HCIMOMHUTENFHON BIIACTH, aKTOB UCTIOJTHUTEIBHBIX OPTaHOB
cyonexToB Poccuiickoit denepariui 1 akTOB OPraHOB MECTHOTO CaMOYTPaBJIeHHS, TPOTHBOPEYAIINX 3aKOHAM U
VWHBIM PETYJIHPYIOIIAM OTHOIIEHHs B 00JAacTH 3allUTHI MpaB MOTpeOUTENel HOPMATUBHBIM MPAaBOBBIM aKTaM
Poccuiickoit ®enepanuu;

oOpamaThCsi B Cy/Ibl C 3asBICHUSMY B 3alllUTY MPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OT/ICIBHBIX
notpeduTenel (rpynisl HOTpeduTeNeil, HeonpeAeICHHOTO Kpyra oTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUH OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYAAPCTBEHHBIX HH()OPMAIMOHHBIX PECYpCOB B OONACTH 3alIMTHI MpaB MOTpeOHTENeH,
Ka4yecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCiyr).

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 wuions 2011 2. N 242-D3 ¢ cmamvio 46
BHeceHbl UsMeHeHus, ecmyrarouwue 8 cuny c 1 aseycma 2011 e.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 46. 3amura paB 1 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra MmotpeduTesnei

I'APAHT: CM. DHUmknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW Kk crathe 46
HACTOSIIETO 3aKOHa

OpraH rocy1apCTBEHHOTO HaJ[30pa, OpraHbl MECTHOI'O CaMOYITPaBJICHUS, OOIIECTBEHHBIC 00bEAMHECHUS
oTpeduTeNnel (UX acCOLHUAIMK, COI03bI) BIIPaBe MPEIBIBIATh UCKH B CYIbl O MPEKPALICHUH IPOTHBOIIPABHBIX
JEACTBUN W3rOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIIOTHOMOYCHHOW OPTaHM3AIldU WIN YIIOJTHOMOYECHHOTO
WHIUBHTYJTEHOTO TIPEATIPUHUMATEISI, UIMIIOPTEPA) B OTHOIIICHHH HEOTIPEICICHHOTO KpyTa MmoTpeOnuTeei.

[Ipn ymoBiIeTBOpPEHHH TakKOro WCKa CyJ OOs3BIBA€T NMPAaBOHAPYIIWTENS AOBECTH B YCTaHOBJICHHBIH
CyIOM CpOK dYepe3 CpelCcTBa MaccOoBOW HH(OpMAaIlMU WM WHBIM CIIOCOOOM JO CBEIeHHs MoTpeduTenei
peuieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PELICHHE CyAa O MPHU3HAHUW JEHUCTBUN M3TOTOBUTEINS (UCTIOTHHUTEINS,
MPOJIaBla, YIOJHOMOUYEHHOM OpraHu3alMy WIM YIOJHOMOUYEHHOTO WHIAMBUAYAIBLHOTO MpPEINpUHUMATEINS,
HAMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIICHUU HEOINPEICICHHOTO Kpyra MoTpeOuTesei 00s3aTeNbHO I Cya,
paccMaTpUBAIOIIEr0 HKCK TMOTPEOMTENs O 3alUTe €ro IpaB, BO3HHUKIIUX BCJICJACTBHE HACTYILICHHS
TPKJAHCKO-TIPABOBBIX TOCICACTBUI JACHCTBUI W3TOTOBUTENS (MCIOIHUTENS, MPOAABIA, YIMOTHOMOYCHHOU
OpraHU3alU{ WA YIIOJHOMOYEHHOTO MHIWBHIYyAIBHOTO MPEANPHHUMATENS, UMIIOPTEPa), B 9aCTH BOIPOCOB,
AMEITH JIU MECTO TaKWe ICHCTBUS WM COBEPIINCHBI JIH OHU H3TOTOBHTENEM (HCIOIHUTEICM, IIPOIABIIOM,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ynOJ’IHOMO‘IeHHOﬁ OpFaHI/I?,aHI/Ieﬁ nIIn YIIOJIHOMOYCHHBIM WHIWBUOYAJIbHBIM MIPpEAIIPUHUMATCIIEM,
AMITOPTEPOM).

ONHOBPEMEHHO C YAOBJICTBOPCHHUEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHIEM
moTpeduTene (WX accomuanued, COI30M), OpraHaMHd MECTHOTO CaMOYIpAaBIICHHS B HHTEpecax
HEOMNPECICHHOTO0 Kpyra MoTpeOuTenel, cyJ TNPHHUMAECT pEIICHHEe O BO3MEIICHUH OOIIECTBEHHOMY
00bEeIMHEHHUIO MOTPeOUTENCH (X aCCOIMAIINH, COI03Y), OPraHaM MECTHOTO CaMOYyMpPaBICHHS BCEX TOHECEHHBIX
IO JIey Cy/leOHBIX M3/IePIKEK, a TAK)Ke WHBIX BOSHUKIIHX J0 OOpaIleHus B Cy/l U CBA3aHHBIX C PACCMOTPEHHEM
JieJia HeOOXOJAMMBIX PAacXOJI0B, B TOM YHCIIE PacXO0B HAa MPOBEACHUE HE3aBHUCHMOMN 3KCIIEPTH3BI B CIIydae
BBISIBJICHUS B PE3YJIbTAaTE MPOBEJCHHS TaKOW SKCIICPTHU3bl HAPYIICHUs 00s3aTENbHBIX TPEOOBAaHUH K TOBapam
(paboram, yciyram).

IIpesunent Poccuiickoit denepariuu Bb.Enbiun

Mocksa, Jlom CoBeToB
7 deppans 1992 roga N 2300-1
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